Onwmu ycrosu 3a CKriydysaH-e paMKO8HU OOZOSOPU 3a omeopare u odp)Kyea/-be Ha
ririamexHuUu CMemkKu U 3a Kopucmewe Ha riiamexXHu yciyau

C(.b LieHtpanHa koonepameHa 6aHka ALl Cronje

onwTn ycnosu
Ha LleHTpanHa koonepaTtuBHa 6aHka A[l Ckonje 3a cknyvyBake paMKOBHU 4OroBOpU
3a OTBOpak€ U oApXKyBake Ha NNaTeXXHU CMeTKU U
3a KOpUCTeH€e Ha NNaTeXHu ycnyrm

1. BoBegHu ogpendbu

Co oBue OnwTtn ycnosu ce geduHnpaaT onwTnTe OroBopHU ogHocy nomery LieHTpanHa KoonepaTunBHa
Banka Al Ckonje /BO HaTaMOLIHMOT TeKCT camo baHkata/ n KOpWCHMKOT BO Bpcka CO OTBOpawe,
0oOpXyBak€e U 3aTBOpaH-e Ha NnaTexHW CMETKM U BpLUEHEe Ha paboTuTe Ha MNaTeXHU YCryru.

OnwTnTe ycnoBM MmaaT KapakTep Ha TpajHa OOroBOpHa perynatmMea U He ce orpaHuydeHu Ha nocebHa,
cneunnyHa TpaHcakumja 3a nnakake, OCBEH ako CNPOTUBHOTO HE € U3PUYHO HaBeLEeHO.

Co noTnuwyBaweTo Ha PaMKOBHMOT AOroBOp 3a NMaTeXHW YCryru, HacTaHyBa NpaBHUOT OOHOC Momery
baHkaTa 1 KopucHuKOT.

Mpen cknyyyBawe Ha JorosopoT, baHkata Ha KopucHukoT My gaBa npumepok of OnwtuTe ycnosu unm
UCTUTE MY MM CTaBa Ha pacnonararwe Ha TpaeH MeanmyMm Unm Bo npocrtopuute Ha baHkaTta.

3a cute nameHn wto baHkaTa ke rm n3spKn Bo OnwTuTe ycrnosu, baHkaTa ke ro nssecTn KopucHUKOT, Ha
HauuH onpefeneH og baHkaTta Bo cormacHOCT co 3aKOHOT 3a NNaTeXHW YCrnyru U NnaTHW CUCTEMMN.

Oswue OnwTn ycrnosu 3aegHo co:

- OpnykaTta 3a Tapudata Ha HagoMecTouM 3a ycryruTe WwTo i Bpwn baHkaTa,

- WHdopmaTtmBeH AOKYMEHT 3a HagoMmecTouuTe,

- OpnykaTta 3a kKamaTHUTe cTanku Ha baHkaTa,

- ,D,OI'IOJ'IHVITeJ'IHVI YCIoBM 3a KOPUCTEHE€ Ha AUrUuTanHUTe KaHanm Ha EaHKaTa,

- JononHuTenHu ycriosu BO Bpcka Co paboTeHeTo CO MAaTEXHN KapTUYKW,

- [locebHn ycroBmn 3a NoeAMHEYHN NNaTEXHN TPaHCaKLMM JOKOSKY Ce CKIyYeHW TakBu SOroBopH,
ro CoOYMHyBaaT U Ce COCTaBeH Aen Ha PamMKOBHMOT OOroBOp 3a OTBOpPake U OOpXyBake Ha NnaTexHu
CMEeTKM 1 32 KOPUCTEHE Ha MIaTeXHN YCryru, Kako LenuHa Bo cMucna Ha 3akoHOT 3a NNaTeXHW yeryru u
NJaTHU CUCTEMN.

2. Uudopmauum 3a LlentpanHa KoonepatuBHa banka ALl Ckonje

2.1. UeHTtpanHa koonepatusHa OaHka ALl Ckonje /baHkata/ e komepuwmjanHa 6aHka pervcrpupaHa BO
Peny6nuka CesepHa MakefnoHuja, co ceguwite n agpeca Bo Ckonje Ha ynuua 1732 6poj 2, 3anvwaHa Bo
TproeckunoT pernctap npu LleHtpannmnot pernctap Ha PCM co EMBC 4640063;

2.2. baHkaTa BpLUM NNATEXHU YCNYrn BO MHTEPEH KIUPUHT (Nomery cMeTKn oTBopeHn BO baHkaTa), npeky
KMBC (manu merybaHkapckm nnakawa), npeky MUMNC (ronemu n utHu nnakawa) kako n TpaHcdepu npeky
SWIFT (aeBusHu nnakawa);

2.3. bpoj Ha TenedoH 3a nHdopmauun - (389 2) 3249-300;

2.4. bpoj Ha cmeTka 3a nopamHyBarwe Bo HBPCM — 100000000032055;

2.5. bpoj Ha cmeTka 3a pegoBHO paboTerwse — 320000000000103;

2.6. SWIFT — CECBMK22XXX;

2.7. HTepHeT agpeca Ha baHkaTa e — www.ccbank.mk.

2.8. EnekTpoHcka nowTta Ha baHkaTa e — info@ccbank.mk .

2.9. baHkaTa cornacHo 3akoHOT 3a HaHKMTE MMa COrnacHOCT a BpLUM GaHKapCku akTMBHOCTU, AobneHa og
HapogHa ©6aHka Ha PM, (PeweHue 6p. 7821 og 03.12.2008 roamHa, n Pelwwenne 6p. 15808 og 30.04.2013
rogvHa, AoHeceHu o rysepHepoT Ha HEPM);

2.10. BopgeukuoT ko gopeneH og HapogHaTta 6aHka Koj ce KOpUCTM 3a eQuHCTBEHA uaeHTudmkaumoHa
O3Haka npv oTBOpak-e Ha nnaTexHn cmeTkn Bo baHkaTta e 320;

2.11. Cynepsuauja n Haa3op Hag akTMBHocTUTe Ha baHkata Bpwwn HapogHaTta 6aHka Ha PCM, cornacHo
nponucuTe Co Kou ce ypeayea pabotereTo Ha baHkuTe.




Onwmu ycrosu 3a CKriydysaH-e paMKO8HU OOZOSOPU 3a omeopare u odp)Kyea/-be Ha
ririamexHuUu CMemkKu U 3a Kopucmewe Ha riiamexXHu yciyau

3. OedwmHuuymm (MonmMHUK)
OppenHy nonmun ynotpebeHn Bo ONwTnTe YCroBM ro MMaaTt CregHOBO 3HaYeHe:

3.1. ABTeHTMKaumja - nocranka koja M OBO3MOXyBa Ha baHkaTa ga ro noTBpauM WOEHTUTETOT Ha
KOPUCHMKOT Ha MMaTeXHW yCryru Wunu BanuMoHOTO KOpUCTEHEe Ha ofpedeH nMnaTeH WHCTPYMEHT,
BKITydyBajKku ja 1 ynoTpebaTta Ha HEroBMTE KOPUCHUYKN CUTYPHOCHM obenex|a;

3.2. ABTopu3aumja - nocTarnka CO KoOja ce npoBepyBa Aanu KOPUCHUKOT Ha MMaTeXHW YCnyrn unu
JaBaTenoT Ha nnaTeXHu ycnyru uma npaso fa U3BpLUyBa onpeaeneHu AejcTeuja;

3.3. ABTOopu3MpaHa nnaTtexHa TpaHcakumja - TpaHcakuuja 3a Koja KOpMCHMKOT Mnv oBNacTeHoTo nuue
Jane cornacHoCT 3a M3BpLUyBare Ha NnaTexHaTa TpaHcakuvja unu cepuvja nnaTexHyn TpaHCakLuMn o4 Kou
Taa TpaHcakuuja e gern;

3.4. BaHKomaTt - enekTpOMeXaHWYKM ypend KOjLTO MM OBO3MOXYBa Ha OBfacTeHMTE KOPUCHWUM Aa
rnosneyart rotoBMHa o CMETKM u/unn um o0b6e3benysa npuctan KOH ApYru ycryru;

3.5. BnokupaHa nnatexHa cmeTKa - nnaTexHa CMeTKa Ha KOPUCHUK Ha MnaTeXHW ycryru 3a koja uma
€BMOEHTMPAHO HepeanuampaH nNnaTeH Harmnor 3a NpUMCcuIiHa HannaTta unyM Mma UCT eQUHCTBEH JlaHOYeH Opoj,
OLQHOCHO MaTtudeH 6poj Ha rparaHMHOT 3a (PM3NYKM fMua CO CMeTka 3a Koja MMa eBMAEHTUpaHo
HepeanuaupaH nnaTeH Hanor 3a npucurHa Hannara;

3.6. [Oatym Ha BanyTa - pedepeHTHO BpemMe Koe [AaBaTerioT Ha NMaTeXHW YCNyrn ro KoOpucTu 3a
npecmeTyBake Ha kamaTa Ha 3aJ0SPKeHUTe U ogobpeHnTe NapuyHM CPeACTBa Ha MnaTexHarta CMeTKa;
3.7. [OdenoBHa nnaTeXxHa KapTuU4yKa - Koj OvMno nnateH WMHCTPYMEHT 3acHOBaH Ha KapTuWyka LWTO €
n3gafeH Ha npaBHW nuua unu cybjekTy of jaBHUOT CEKTOP UMW Ha CaMOCTOEH BPLUMTEN Ha AEjHOCT, KOjLUTO
€ orpaHmnyeH Ha ynotpeba camo 3a NokpvBawe Ha OeNOBHUTE TPOLLOLW, MPU LUTO 3a NrakakaTta U3BpLUeHU
Co HeroBa ynotpeba ce 3agofKyBa cMeTkaTa Ha NPaBHOTO NuLe UNKn cybjekToT OA jaBHMOT CEKTOP UIn Ha
CaMOCTO€EH BpLUMTEN Ha AEjHOCT Ha KOj € nsgageHa BakBarta nnatexHa KapTudka;

3.8. [OupekTHO 3aporikyBake - MfaTexHa ycrnyra CO Koja ce 3aJoSbKkyBa MnaTtexHarta cMeTka Ha
nraka4oT, Npu WTO NfaTexHaTa TpaHcakuuja ja MHuumMpa NnpumMayoT BP3 OCHOBA Ha M3paseHa CorfnacHocT
o nnakayor;

3.9. doBepnuBOCT - CBOjCTBO Ha YyCrnyrmte NoBp3aHU CO Nfakakwara UM Ha KOPUCHUYKUTE CUrYPHOCHU
obenexja WTO OBO3MOXyBa WH(OpMauuMuTe Oa He OuaaT pacnonoxnmByM UNK ga He ce oTkpujaT Ha
HeoBacTeH (PM3nYKKM nnua, NpaBHN NnLa Unu Npouecu;

3.10. lo3BONEHO npeyYeKopyBawe - CKIyYeH AOroBOp 3a KpeauT COorfacHo CO KOj gaBaTenoT Ha
nnaTexHW ycryru My cTaBa Ha KOPUCHWKOT Ha MAaTeXHW YCNyrm Ha pacnonarake M3HOC Ha MapuyHu
CpeAcTBa LITO ro HagMMHYBa TEKOBHOTO canfo Ha NapyyHM cpeacTBa Ha nnaTexHaTa CMeTKa;

3.11. JoKyMeHT 3a npMCUIIHA Hannarta - Hanor 3a M3BpLUyBake Of M3BpPLUMTEN UNK APYr OOKYMEHT 3a
U3BpLUyBaHke AOHECEH O HAASEeXEeH OpraH COorfacHO CO 3aKOH, a Ko ce u3gageHw/goHeceHn Bp3 OCHOBa
Ha M3BpLUHa 1cnpasa Koja € AedMHMpaHa BO 3aKOHOT 3a U3BpPLUYBaH-E;

3.12. EpuHcTBEH paHo4eH 6poj - E[1b e eQUHCTBEHMOT MAEHTMdUKALMOHEH BpOj HA AaHOYEeH 06BP3HMK
3a cuTe BMAOBW jaBHM NPUXOAMN U Ce 3apXKyBa ce 40 NPeCTaHOK Ha CTaTyCoT Ha JaHOYeH OOBP3HMK;

3.13. EaMHcTBeHa mpeHTUdMKauucka o3HakKa - KomOuHauuja Ha OykBu, GpojkM unu cumbonu koja
BaHkaTa My ja ogpenyBa Ha KOpPWCHWMKOT Ha nnaTeXHW yCryrM M Koja Mpy MU3BpLUYBake Ha MnartexHa
TpaHcakumja 3aJofmKUTENHO Ce HaBedyBa 3apagwM HeroBa HedBOCMMUCIeHA waeHTuduKaumja wnu Ha
HeroBaTa nnaTexHa cMeTKa of cTpaHa Ha Apyr KOpMCHMK Ha nnaTexHu ycnyru;

3.14. EAMHCTBEH perucrap Ha CMeTKM - HauMOHamneH, UeHTpanuaupaH K eneKkTPOHCKM CUCTEM Ha
WHpopMaumMm M nogaToun 3a AeHapCcKUTe WU OeBU3HUTE NnaTtexHu, AenOo3nTHU WNU OpYyru CMeTKu,
BKMy4YyBajkM M W MNraTHATE WHCTPYMEHTW MNOBP3aHM CO HWUB, 3a u3gageHuTe cedoBW, Kako U 3a
WOEHTUTETOT Ha COMNCTBEHULUMTE Ha CMeTkuTe U cedpoBUTE, HA BUCTUHCKUTE COMCTBEHMLM, HA 3aKOHCKUTE
3acTanHuumM n/unu nuuaTa WTo ce oBnacTeHn 3a paboTere CO UCTUTE;

3.15. EneKkTpoHCKa nowTa - Cekoja eNeKTpoHCKa nopaka Koja coapXu nHgopmaumm Bo opma Ha TEKCT,
rnac, BU4EO, 3BYK MMM CIMKa, LUTO € npaTeHa Npeky enekTpoHCKa KOMYHMKaLMCKa Mpexa M KojalTo MoXe
Oa buae 3adyBaHa BO MpexaTta Unum Ha noBp3aHy KOMMjyTepCKM ypeam unm a ce 3avyBa Ha TepMuHanHaTa
onpema Ha NpUMaY4oT Ha NopakarTa;

3.16. EnekTpoHCKa nnaTtexHa TpaHcakuuja - e nnaTexHa TpaHcakumja uHMUmMpaHa u n3BpLUeHa oHnajH 1
He BKMydyBa NnaTeXxHu TpaHCakuum AadeHn BO XapTueHa dopma Mnm MHCTPYKUMKM JageHun No nowta unm
TenedoH;

3.17. EnekTpoHCKM noTnuc - 30Mp Ha mogaToum BO eneKkTpoHcka chopMa Koj € NpuapyKeH KOH uin e
NOrMYKM MOoBp3aH CO ApYyrM nofdaTtoun BO eriekTpoHcka dopmMa W KOj MNOTMUCHUKOT 1o KOpUCTM 3a
NOTNULLYBaH-E;
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3.18. EneKTpoHCKM napu - napvyHa BPedHOCT KOjallTO Ce YyBa BO €NEeKTPOHCKM OBnuK, BKMAyYyBajku u
MarHeTckM obnuvk, n3gageHa Bp3 OCHOBA Ha MpMeM Ha MapuyHWM CPeAcTBa 3a Lenu Ha M3BpLUyBake Ha
nnaTexHW TpaHcakuuMuu, Koja e npudaTeHa Kako CPeACTBO 3a Nnakakwe of CTpaHa Ha U3MYKo unu
npaBHO Nuue, pasnnM4yHU of N3gaBadoT Ha eNEKTPOHCKN Napuy 1 Koja NpeTcTaByBa Napu4HO nobapysake of
n34aBayoT Ha eneKTPOHCKN napu;

3.19. EneKTpOHCKM cUCTEM 3a MPUCUSIHA Hannata - CUCTEM MpeKy KOj U3BPLUMTENUTE U HaaNexHuTe
opraHu/ COrfacHo CO 3aKOH JocTaByBaaT MraTHW HanosW 3a npucurHa Hannata OO JasaTtenuTte Ha
nnaTexHu ycnyru Ha kouwto HapogHata 6aHka Ha Penybnuka CeBepHa MakegoHwja vm gopenuna
BOoZeYkn Opoj, a faBaTenuTe Ha MnaTeXHW ycrnyru pasmeHyBaaT MerycebHo MHopmaumm 3a uenute Ha
npucunHa Hannata U M u3BecTyBaaT W3BPLUMTENUTE W HAAMNEXHUTE OpraHu COrfacHO CO 3aKOH 3a
CcTaTycoT Ha peanusauuja Ha NNaTHUTE Hano3n 3a NPUCKIHa HannaTa;

3.20. 3ameHckM HagomecTOK - (aHr. interchange fee) e HagOMeCTOK KOjLWITO, HEMOCPEAHO MK NOCPESHO,
npeky TpeTa cTpaHa, ce npecmeTyBa M Nnaka 3a cekoja nnaTtexHa TpaHcakuuvja 3aCHOBaHa Ha KapTuyka of
AaBaTernoT Ha MnaTeXHW YCryrn LWTo BpwW npudpakawe Ha nnaTexHW TpaHCcakuum BO KOPUCT Ha
JaBaTenoT Ha nnaTexHW YCryrn LWTO ro u3gan MnaTtHUOT MHCTPYMEHT 3acHoBaH Ha kapTuyka. OBOj
HalOMECTOK ja BKIydyBa W HETO KOMMEeH3aLumjaTa unu gpyra cnvyHa JoroBopeHa chopma Ha Harpaga;

3.21. 3acuneHa aBTeHTUMKauuja - NOTBpAa Ha WOEHTUTETOT npeky ynoTpeba Ha Hajmanky gsa oA
cnepHuee Tpu MerycebHO He3aBUCHWN eNeMeHTU: 3Haere (HELTO LITO CaMo KIMEHTOT ro 3Hae), BnageHue
(HewTo WTO camo KNWEeHTOT ro nocedyBa) W CBOjCTBEHOCT (HEWTO LWTO KMAWMEHTOT e€), MNpULITO
HapyLyBakheTO Ha edeH Off efleMeHTUTe He Bnujae BP3 BEPOJOCTOjHOCTA Ha OCTaHaTUTE U Ce OCMUCIEHN
Ha HayMH LUTO OBO3MOXYBa 3alUTWTa Ha JOBEPSIMBOCTa Ha nogaTouuTe Kou ce NpeAMeT Ha MpoBepKa Ha
aBTEHTUYHOCT;

3.22. UspaBawe nnaTHM MHCTPYMEHTU - MfaTexHa ycryra Ha gaBaTenoT Ha nnaTexHu ycnyrm Bp3
OCHOBa Ha [JOroBop CO NnakayoT 3a obe3benyBare Ha NnaTeH UHCTPYMEHT 3a nHuLmMpake 1 obpaboTka Ha
nnaTexHWTe TpaHCcakuuy HanpaBeHW Of CTpaHa Ha nnakayor;

3.23. KnupuHr (aHr. clearing) - npeHoc, ycormacyBakwe M BO ogpedeHu crydyaum noTBpAyBake Ha
TpaHcakuuMTe npes HUBHOTO MOpaMHyBake, KOELTO MOXEe Aa BKIyYM HeTupare Ha OBWME TpaHcaKkumu u
YyTBpAYBakE Ha KOHEYHUTE COCTOjOU 3a NOpamMHyBaH-E;

3.24. KopuCHUK Ha NnaTeXXHW ycnyru - u3nyko Unuv nNpaBHO NuLE KOe KOPUCTU NrnaTexHa ycnyra BO
CBOjCTBO Ha Mnakay unv npMmay unu Bo ABeTe CBOjCTBa;

3.25. KopucHUK Ha nnaTtexHW ycnyrn — JOJFDKHUK - (DU3MYKO UIK MpPaBHO NULE KOe € HaBedeHO Kako
OOJSPKHWUK BO MAATHUOT Haror 3a NpucuriHa Hannara;

3.26. KopncHUYKN CUTYPHOCHU obenexja - NMYHW KapakTepUCTUKN KOW AaBaTenoT Ha NnaTexHu ycnyru
MY M1 AaBa Ha KOPUCHUKOT Ha NNaTeXxHW yCnyru 3a uenuTe Ha aBTeHTukauuja;

3.27. KpeauteH TpaHcdep - nnatexHa ycnyra CO Koja nnakadoT AasBa MHCTPYKUMW Ha OaBaTernoT Ha
nnaTexHW YCryrm KojlTO ja ogpXyBa HeroBaTa NfaTexHa CMmeTka 3a M3BpLUyBake Ha nnaTexHa
TpaHcakuuja Unu cepuja Ha NnaTeXHU TpaHCaKUUmM Co Koja ce ogobpyBa nnaTexHaTa CMeTKa Ha NpUMadyor;
3.28. MaHparT - uspasyBare COrfacHOCT Of CTpaHa Ha nnakayoTt u fageHo ogobpeHne Ha NpUMayoT U Ha
JaBaTenoT Ha nnaTeXHW yCryrn Ha nnakavoT (HenocpegHo Wnnm nocpeaHo Npeky NnpumayvoT), Bp3 OCHOBA
Ha LWTO MpUMaYoT MOXe Aa MHMUMpa HannaTta Ha Napu4HW CpeacTBa Npeky ANPEKTHO 3adorKyBare Ha
KOHKpEeTHO HaBedeHaTa MnaTexHa CMeTKa Ha nnakayoT M CO KoM ce OBO3MOXyBa [AaBaTernioT Ha
nnaTexHWTe ycnyrn Ha nnakayoTt Aa noctanu CornacHo co TakBaTa MHCTPYKLM)a;

3.29. MaTnyeH 6poj Ha rparaHMHOT - €[MHCTBEHA O3Haka Ha WAEHTUMKAUMOHWTE nojaToun Ha
rparaHuHoT;

3.30. HagpomecTOoK oA nNpumMayvoT Ha nnakaweTo - (aHr: merchant service charge) e HagomecTok LWITO
JaBaTenoT Ha MnaTexHWTe YCryrn WTo BpwW npudpakame MNnaTtexHW TpaHCakuMu ro npecmeTtyBa wu
HannaTyBa o NPMMayoT Ha MrakakeTo, a BO BpCKa NNaTexHW TpaHCaKL MU 3aCHOBaHW Ha KapTUYKu;

3.31. HapomecTOK - cuTe TPOLLIOUM U Ka3HW, OOKONKY ce npeaBuaeHu, LWTO NOTPOLYBaYoT M NNaTumn Unm
Tpeba Aga rv Nnatv Ha gaBaTenoT Ha NnaTeXxHWTe YCryru, 3a WUnmM BO BpPCKa CO YCNyrmte rnoBp3aHn CO
nnaTtexHaTta cCMeTKa;

3.32. Hanor 3a npeHoc - cekoja UHCTpYKUMja Of YY4ECHWKOT BO MAATHUOT CUCTEM W/MMM BO CUCTEMOT 3a
nopamHyBar€e CO XapTuu of, BPeAHOCT, a Ce CTaBW Ha pacronarawe Ha NpUMayvoT Ha HanoroT M3HOC Ha
napuvyHM cpeactBa NPeKy HEeroBo eBUAEHTMpake Ha CMeTkaTa Ha JaBaTen Ha MnaTeXxHU Ycnyru,
LUeHTpanHa [JOroBopHa CTpaHa WNM areHT 3a MnopamHyBake WnM koja Guno gpyra WHCTpyKuuja LUTO
pesynTupa CO npeseMake unu nogmupyearwe Ha obBpcka 3a nnakawe Kako WTo e AedUHMpaHo co
npasunaTta 3a paboTerwe Ha NNaTHMOT CUCTEM UMW WHCTPYKUMja Of OBMacTeH YYeCHWK Ha nasapoTt Ha
XapTuv oA, BPeAHOCT 3a NPEHOC Ha COMNCTBEHWYKO NPaBO MMM UHTEpeCc BO BpPCKa CO edHa unn noseke
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XapTuv of, BpeOHOCT, NPeKy HeroBo eBUAEHTMpame Ha CMeTKa 3a XapTun of BPeAHOCT BO perncrap unm
OpYyr cooaBETEH HAUUH;
3.33. HeakTnBHa cmeTKa:

* [rylamexHa cMemka Ha NoTpoLWlyBay Kaj AaBaTen Ha MMnaTeXXHW YCNyrm Ha Koja HernpeknHaTo BO
nepuog of HajManky 24 meceuu He ce W3BPLUEHM OAMMBHM MnaTeXHW TpaHCakuuv aBTOpu3npaHu of
NOTPOLLYBAYOT MNU NPUNUBHWN NNATEXHM TPaHCaKuMK, CO UCKMYYOK Ha npecMmeTkaTa W nnakakwe/HannaTa
Ha Kamarta, uWunu kon 6uno Apyrn nNnaTexHW TpaHCaKuMu KOULITO Ce U3BPLUEHM BO KOPUCT Ha gaBaTenoT
Ha nnaTexXHW yCrnyrn unv Bo BPCKa CO Koja AaBaTenoT Ha MraTeXXHW YCryru Heman cO NOoTPOLUYBayoT Unu
nuuaTa WTO Ce OBMNacTeHW 3a paboTewe CO MnnaTexHaTa CMeTKa UMM HEeroBMOT 3aKOHCKU 3acTarHuK
OOKYMEHTMpaHa NMCMeHa, enekTpoHcKa n/mnn cCHUMeHa TenegoHcka KOMyHUKkauuja unm

e Jderno3umHa cMemKa BO BPCKa CO KOja JaBaTenoT Ha NNaTexHUTe yCrnyrm Heman cOo NOTpOLUyBa4vyoT
Unu nuuaTa WTO Cce OBfacTeHM 3a paboTewe CO CMeTkaTa WAM HEroBMOT 3aKOHCKM 3acTamnHuK
OOKYMEHTMpaHa nMCMEeHa, eneKkTpoHCcKa W/MnM CHUMeHa TeneoHcka KOMYHMKauuja, BO HenpekuHat
nepuog oA HajManky geceT roguHu;

3.34. HenpekuHaTtoCT - CBOJCTBO Ha npouecuTe, AejcTBujata U cpeacTeBata notpebHu 3a Bpluere Ha
yCnyrute noBp3aHM CO nfakawaTta LITO OBO3MOXYBa MOTNOMHA AOCTanHOCT U (OYHKUMOHMpake Ha
ofHanpea AeduHUpaHO NpuaTnmMBo HMBO Ha yCnyrmTe NOBpP3aHM CO Niakahwara;

3.35. OgpxyBake Ha nnatexHa cMeTKa - ycryra Ha gaBaTernioT Ha NnaTexHUTe ycnyrn 3a BOAeHe
nnarexHa CMeTKa Koja HemMa CTaTyC Ha HeaKTMBHa MraTexHa cMmeTka, Kako Ou moxena ucrtata ga ce
KOPUCTM Of CTpaHa Ha KOPWCHUKOT Ha NNaTeXHW YCryrn 3a Uenute Ha Wu3BpLUyBake Ha MnaTexHu
TpaHcakuuu;

3.36. OHnajH - (aHr. online) € MOXXHOCT 3a NMOBpP3yBake€ NPEKY jaBHO AOCTanHa KOMyHMKauucka Mpexa,
Kako LUTO € MHTEPHET, CO LieNn KOpPUCTeHEe Ha oOapeaeHa ycnyra;

3.37. NMapuyHa ao3Haka - NnaTexHa ycnyra npu koja ce npumaaT napyvyHu cpefcTsa o nnakad, co uen
COOABETHMOT M3HOC Ha MNapuyHM cpeacTBa fa ce NpeHece Ha nNpuMadvoT MnvM Ha Apyr gaBaTten Ha
nnaTexHu ycryru Koj AejcTByBa BO UMe M 3a CMETKa Ha NMpMMayoT u/mnun npu Koja napuyHnTe cpeacrea ce
npvMaaTt BO UMe M 3a CMeTKa Ha MpumayoT U My Ce CTaBaaT Ha HeroBo pacrionarawe, 6e3 aa ce oTBOpU
nnarexHa CMeTka BO MMe Ha NfakayoT Uiv Npumayor;

3.38. MapuyHKu cpencTBa - roToBMHA (KHWXHU M KOBaHW Mapu), enekTPoHCKW napu unu Apyrn napuyHu
nobapysara o AaBaTernoT Ha NnaTexHu ycnyru (CpeacTsa Ha CMeTKu);

3.39. MNacuBHa kKamaTHa cTanka - cTankaTa No Koja ce npecmeTyBa M nnaka kamata Ha napudHuTe
CpeAcCTBa LUTO KOPUCHUKOT Ha NnaTexHW YCnyru rv YyBa Ha HeroBaTa nnaTexXHa CMeTKa;

3.40. MnatexHa annukauuja - KOMMjyTEPCKM COMTBEP WNW €eKBMBANEHT, CTaBeH W/WnM BYMTaH Ha
KapTuyka, mobuneH tenedoH, KOMMjyTep Unu KakoB GuNo Apyr TEXHOMOLIKA YpeA, KOjLUTO OBO3MOXYyBa
WHULUMpare MraTexXHW TpaHCaKuMM 3aCHOBaHM Ha KapTUYKM U MY OBO3MOXYBa Ha nnakayoT Aa u3gasa
nnaTHW Hanosu;

3.41. NnatexHa KapTU4Ka - B4 Ha NNaTteH WHCTPYMEHT KOj My OBO3MOXYBa Ha nnakavoT Aa uHuumpa
TpaHcakumja co ebuTHa nnu KpeanTHa KapTuyKa M KOjLUTO MOXe Aa Ce KOPUCTU of umaTenoT 3a nnakake
Ha CTOKM W yCryrn n/vnu 3a nosreKkyBare W/Mnu BHeCyBake roToBuNHa;

3.42. NnatexxHa KapTM4Ka co npetnnara (T.H. ,Npunevg” NnatexHa kapTudka) — BMA Ha nnaTteH
WHCTPYMEHT Ha KojalUTO ce YyBaaT efieKTPOHCKN napu;

3.43. MNnaTtexHa cMeTKa - CMeTKa KOjallTo ja oapXyBa AaBaTen Ha NraTeXHW yCrnyrn Ha Me Ha ejeH Unm
noBeKe KOPUCHULM Ha NnaTexHW YCNyrn 1 KojallTo Cce KOPUCTK 3a U3BPLUYBaHE Ha NMaTeXHU TpaHcakuuu;
3.44. MNnatexHa cMeTKa CO peAOBHU MeCeYHU NpuMarba - NraTtexxHa CMeTka Ha Koja ce npeHecysaat
napuvyHM CpeacTBa 3a KoM COrmacHo co 3akoHOT 3a AAaHOKOT Ha NMYeH O0XO04 € ypedeHO ofaHo4vyBakke U
nnakarwe AaHOK Ha fMYeH AOXOA W 3a Koja nnaTexHa cmeTka YnpasaTa 3a jaBHu npuxoau Ha Penybnuvka
CeBepHa MakegoHuja nnm ®oHOOT 3a NEH3UCKOTO M UHBaANUACKOTO ocurypyeawe Ha Penybnuka CeBepHa
MakegoHuja nmaat MHopmaLumm BO CBOUTE CUCTEMMU;

3.45. MNnaTtexHa TpaHcaKuuja - BHeCyBatbe, MOBIieKyBake UM NPEHOC Ha NapuyHM cpeacTsa UHULMPaHU
o[, Nnaka4vyoT UnmM BO UMe Ha NnakavyoT UNuM o NPMMaYvoT, HE3aBUCHO o 0OBPCKMTE KOU Npouanerysaar of
0QHOCOT Nomefy nnakavoT U NPUMaYyoT;

3.46. MNnatexHa TpaHcakuuvja co Aeb6UTHa KapTUyKa - nnatexHa TpaHcakuuja 3acHoBaHa Ha KapTuuika,
BKIYYMTENHO W NnaTexHa TpaHcakuuja co nnaTexHa kapTudka cO npeTnnara, KojawTo He npeTcTaByBa
nnaTtexHa TpaHcakuuja 3acHOBaHa Ha KpeauTHa KapTudka, NPULLITO 3a M3HOCOT Ha Cekoja nnatexHa
TpaHcakumja HanpaBeHa co ynotpeba Ha gebuTHaTa KapTuyka, BeAHall WM Ha KpajoT Ha ofgHanpen
AeduHvpaH nepuop ce HamanyBa cocTojbata Ha pacrnonoXnuBMTE MapuWyHM CpeacTBa Ha MnaTexHaTa
CMeTKa Ha KOPUCHUKOT Ha NnaTexHW ycnyru;
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3.47. NnatexHa TpaHcaKumja co KpeaUTHA KapTUUKa - NnaTexHa TpaHcakumja 3acHoBaHa Ha KapTuyka,
Kade LTO M3HOCOT Ha TpaHcakuujaTa, AenyMHO UKW LEerioCHO, ce 3adofKyBa O MnakayoT, Ha ogHanpen
[OroBopeH AaTyM BO MeCeLOT, Bp3 OCHOBa Ha nocebeH AOroBOp 3a pacrnonoXnunB KPeauT CKyyYeH mery
AaBaTenoT Ha MnaTeXHW YCryrm U KOPUCHWMKOT Ha NIaTeXHW YCNyrnm co KOj ce YyTBpAyBa Aanu, co Koja
cTanka ¥ Ha Koj Ha4uH Ke ce NnpecMeTyBa U HannaTysBa kamaTta 3a N03ajMeHNoT U3HOC;

3.48. NnaTtexHa TpaHcaKuMja 3acCHOBaHa Ha KapTU4Ka - ycrnyra Koja ce 3acHOBa Ha WHdpacTpykTypa u
npasuna 3a paboTereTO Ha KapTUYHaTa nNnaTexHa LWema 3apaan U3BpLUyBake Ha NnaTexHa TpaHcakuuja
CO KOpUCTEHE Ha KOja Buno kapTuyka, TENEeKOMYHUKaLMUCKU, OUMMTanHu U MHoOpMaTuYdkn ypeau, LTo
MOXe [a cogpxaT coofBeTHa MnaTexHa annukaumja n KojawTo pesyntupa Co U3BpLUyBawe TpaHcakuuvja
CO AebuTHa KapTuyka unun KpeauTHa kapTudka, OCBEH MnaTexHa TpaHcaKkLumja Bp3 OCHOBa Ha APYri BUOOBM
Ha NnaTeXxXHW ycnyru;

3.49. NnaTtexHa TpaHcaKuuja NpeKy cpeAcTBa 3a KOMyHMKaLMja Ha AaneymHa - nnaTtexHa TpaHcakumja
KOja e MHuUMpaHa Mpeky WHTEepPHEeT WM Npeky ypen WTO MOXe [a ce KOPUCTM 3a KOMyHuKauumja Ha
AaneyvHa;

3.50. MnaTteH MHCTPYMEHT - nepcoHanuaupaH ypea(u) wunu 36up Ha MNOCTanku OOroBOPEHM MoMery
KOPUCHMKOT Ha MNaTexHW ycryrn v faBaTenoT Ha nnaTexHW YCryrn U KoM ce KopucTaT 3a MHUUMpane
nnaTteH Hanor;

3.51. NMnaTteH MHCTPYMEHT 3aCHOBAaH Ha KapTWU4Ka - CeKOj NraTeH WMHCTPYMEHT, BKIYYUTENHO KapTuyka,
MobuneH TenedoH, KOMNjyTep UNx KakoB BUNO Apyr TEXHOMNOLLKM ypea LWTO COAPXM COOOBETHa nnaTexHa
annvkauvja KouwTo Ha nnakadoT My OBO3MOXYyBaaT MHWUMpawe nnaTexHa TpaHcakuuja 3acHoBaHa Ha
KapTu4ka, a Koja He e KpeguTeH TpaHcdep Uy AMPEKTHO 3a40MKyBare;

3.52. MnaTteH Hanor - cekoja MHCTPYKUMja 04 Nnakay unv npumayd 4o CBOjOT JaBaTesi Ha nnaTexHu ycryrm
CO KOja ce Gapa u3BpLUyBare Ha NnaTexHa TpaHcakLumja;

3.53. MnateH Hanor 3a npuMcunHa Hannarta - NfaTeH Hanor o4 M3BpPWWUTEN WNu HaanexeH oprad
COrnacHoO CO 3akoH A0 [fJasaTen Ha NnaTeXHW YCnyrm co Koj ce 6apa u3BplUyBawe Ha nnaTtexHa
TpaHcakuuja Bp3 OCHOBA Ha AOKYMEHT 3a NpuCUIiHa Hannara;

3.54. Nnakawe co npecmeTKa - MerycebHO HamMupyBare Ha napuyHuTe ob6BpckM 1 nobapyBaka nomery
yyecHuUMTe BO MMaTHMOT MPOMET CO KOMMNeHs3auuja, acurHauuja, uecuja, npesemare Ha JOnr u apyru
06nmum Ha merycebHO HamnpyBare Ha 06BpCckM U nobapyBama;

3.55. Mnakay - u3nyko nuue unu nNpaBHO NUUE Koe MMa MraTexHa cMeTka UM ce cornacyea 3a
U3BpLlyBake Ha NnaTeH Hamnor o Taa cMeTKa WNKW BO CNy4aj kora He MOoCTOM nraTeXXHa cMeTka, (PU3NYKo
nvue vy NpaBHO Nuue Koe JaBa NfaTeH Harmor;

3.56. MoTpowyBay - pM3NYKO NMLe Koe CKNy4vyBa AOrOBOP 3a MraTexHW YCnyrn sapagm ocTeapyBare Ha
Lienn Kou He ce NOBP3aHM CO BPLUEHETO Ha HerosaTa AejHOCT unu npodecwja;

3.57. MNpekyrpaHnyHa nnatexHa TpaHcakKuuja MNM npeKkyrpaHW4yHa nnaTexHa ycrnyra - nraTexHa
TpaHcakumja unu nnaTexHa ycnyra BO YNELITO N3BpLUYBake, OOHOCHO AaBake, CaMo efeH o4 AaBatennte
Ha MNnaTexHWTe yCnyrM, He3aBUCHO Janv e Ha nnakavyoT UNM Ha MPUMMa4voT, € OCHOBaH M paboTu BO
Penybnuka CesepHa MakenoHuja;

3.58. MpemMonyeHo AOMKHUYKO cango - NPeMonyeHo npudakake Ha npeyekopyBawe Ha TEKOBHOTO
canfo Ha nnaTtexHaTa CMeTKa Ha KOPUCHWMKOT Ha MIaTeXHW yCryru, NpuwTo AaBaTenoT Ha NnaTtexHuTe
yCnyrn My cTaea Ha pacrnornarawe Ha KOPUCHUKOT Ha NnaTexHUTe yCnyrn napudHn cpeactea BO U3HOC LWTO
ro HagMMHyBa TEKOBHOTO Canfo Ha COMCTBEHUTE MapwyHW CPeAcTBa Ha nnartexHaTa CMeTKa MUnu ako e
[0roBOPEHO J03BOSIEHO NpeYeKkopyBakbe, ro HaAMUHYBa U U3HOCOT Ha JO3BOMEHOTO NPeYeKopyBaH-e;

3.59. MpeHecyBake Ha nnaTeXxHa CMeTKa MMM ycnyra 3a NPeHOCNMBOCT - CrpoBefyBawe Ha
npeHecyBake Mo Gaparwe Ha MOTPOLUYBAYOT, O €4EeH KOH Opyr AaBaTen Ha MnaTeXHW Ycnyru Ha:
WHpopMaLmMKn 3a cuTe uUnu onpeneneHn TpajHU Hano3n 3a KpeauTHU TpaHcdepu, NOBTOPSIMBU AUPEKTHU
3a0MmKyBara 1 MOBTOPNMBU NPUNNBHW KPEAUTHN TpaHcdepn Kou ce U3BpLLyBaaT BO KOPUCT UMK Ha ToBap
Ha nnaTtexHata cMeTka W/UnM Ha NO3WTMBHOTO cango Ha COMCTBEHUTE NapuyHU CPeAcTBa Of efHa Ha
Apyra nnartexHa cMmeTka, co unv 6es saTBopare Ha nnaTexHaTa CMeTKa of Koja ce BpLUM NPEHOCOT;

3.60. NMpumay - hrnsnyKo 1N NpasBHO N1LE 3a Koe Ce HaMEHeTU NapuvHUTe CpeacTBa Ko ce npeaMeT Ha
nnartexHara TpaHcakuuja;

3.61. PaboTeH geH - OeH Ha KOj AaBaTesfioT Ha MfaTeXHW YCNyrn Ha nnakadyoT unu gasaTenoT Ha
nnaTexHW ycnyrm Ha NpMMaYvoT BKITydeH BO U3BpLUYBakEe Ha MraTexHa TpaHcakumja e OTBOpeH 3a paboTa
Kako O ce O0BO3MOXWNO W3BPLUYBake Ha MNnaTexHaTa TpaHcakuuja, OOHOCHO nepuop YTBPAEH CO
npasunaTa 3a paboTa Ha NNaTHUOT CUCTEM M CUCTEMOT 3a NOpaMHyBakwe Ha XapTUW O BPEAHOCT KOj M
ondaka cute HacTaHu 3a BpemMe Ha paboTHMOT LMKMIYC Ha OBME CUCTEMMW, HE3ABUCHO BO KOj nepuop Of
OEHOT 1 HOKTa Cce crnyyyBaaT nopamHyBawaTa;
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3.62. PacnonoxnmBoOCT - MOXHOCT 3a [OCTanHOCT U HEMPEYEHO KOPUCTEHE Ha YCryrnte noBp3aHu Co
nnakakwarta o CTpaHa Ha KOPUCHULNTE Ha NNaTexHUTe yCryru;

3.63. Pacnonoxnueu napuyHu cpeacTtBa 3a NpPMCUNHa Hamnata - Ce CuTe NnapuyHu cpeactsa Ha
CMETKUTE Ha KOPMCHMKOT Ha MNaTeXHu YCryru - OOSMKHWK Kaj JaBaTenoT Ha nnaTeXHu ycryru, ocBeH
napuvyHUTE CcpeacTBa Ha CMeTkuTe co nocebHa HamMeHa Kou Ce M3OBOEHM COrfiacHO CO 3aKOH UMW Mponuc
JOHEeCeH Bp3 OCHOBA Ha 3aKOH M NapuyHUTE CpeacTBa 0A0OpeHM Bp3 OCHOBa Ha JOroBOp 3a [03BOMEHO
npeyeKkopyBare CO AaBaTenoT Ha NNaTexXHW ycnyru;

3.64. PechepeHTeH AeBU3eH KypcC - OEBU3EH KYpPC KOj C& KOPUCTU Kako OCHOBa 3a NpecMeTyBake npu
KynyBawe WNM npofaBawe Ha CTPaHCKU MNNaTexXHW cpeactBa WM KOjWUTO ro CTaBa Ha pacnonarane
[aBaTenoT Ha nnaTeXxHUTe YCNyry Unm KojLUTO NOTEKHYBA Of jaBHO AOCTaneH n3Bop;

3.65. PechepeHTHa KamaTHa cTanka - KamaTHa cCTanka Koja Ce KOPWUCTM Kako OCHOBa 3a Cekoe
npecmeTyBakbe Ha kamaTa M MOTEKHYBa Of jaBHO JOCTaneH M3BOp W Koja Moxe da buae nposepeHa oA
ABeTe JOroBOPHM CTPaHU Ha JOrOBOPOT 3a NaTeXHU yCnyru;

3.66. P-TpaHcakumja - nnaTexxHa TpaHcakumja KojaliTo He Moxe Aa 6uae ussplieHa npaBuiHO U TOYHO Of
CTpaHa Ha daBaTenoT Ha nraTexHWUTe YCNyrm Unu koja npeaunsBukyBa HeBoobumyaeHa obpaboTka, Mery
OpYyroto npuyMHeTa nopagu HeJoCTaTOK Ha napuyHW Ccpeactsa, OTMOBMKYBake Ha NnatexHaTa
TpaHcakumja, norpeweH U3HOC UNu norpelleH gatyMm, HenermTMMeH mMangar, norpellHa unu 3aTtBopeHa
nnatexHa cMmeTtka (ogbveHa TpaHcakuuja, oTdhprneHa TpaHcakuuja, BpaTeHa TpaHcakuuja, OTnOoBUKaHa
TpaHcakumja, yKuHaTa TpaHcakumja, TpaHcakuuja 3a Koja € nopgHeceHo Oapawe 3a OTkaxyBawe W
TpaHcakumja co 6apare 3a noBpaT Ha NapuyHM CpeacTsa), OCBEH TpaHcakuuja koja e ogbueHa wunm He e
u3BpLleHa nopaau cnpoBefyBakeTO Ha Mepku M OejcTBMjaTa 3a OTKpMBaH€ U CnpeyvyBare Ha nepexe
napuv n uHaHcupare Ha Tepopu3am of CTpaHa Ha JaBaTenuTe Ha nnaTexXHUTe yecnyru;

3.67. CpeactBo 3a KOMyHMKauMja Ha ganeydmHa - CPeACcTBO CO KOe MOXe [a Ce CKMyyu OOoroeop 3a
nnarexHu ycnyrn 6e3 nCToBpeMeHo (p13nyKo NPUCYCTBO Ha AaBaTenoT Ha NNaTeXHW YCNnyrn u KOPUCHUKOT
Ha NNaTeXHW ycnyru;

3.68. TpaeH meAnyMm - CEKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHWKOT Ha MAATEXHW yCryrn ga rm
3a4yBa MHgOpMaLMMTE KO Ce ynaTeHn NMYHO 4O HEero Ha Ha4yuH LWTO OBO3MOXYBa Aa My buaaTt gocTanHu
BO oApedeH BPEeMEHCKM Mepuos CoOoABETEH Ha LUenMTe Ha HUMBHO KOPUCTEHE U LITO [J03BOSyBa
HenpoMeHeTa penpoaykumja Ha 3a4yBaHUTe NHOPMaLuu;

3.69. TpaeH Hanor - VHCTpyKUMja dafdeHa of nrakayoT Ha AaBaTenoT Ha MMaTeXHW YCnyru KojwTo ja
oApXKyBa NnaTexHaTa CMeTKa, 3a M3BpLlyBawe Ha KpeauTHW TpaHcdepu BO pefoBHU BPEMEHCKU
WHTEpBanu Unu Ha ogHanpes yTBpAeHN AaTymMu;

3.70. Tpe3opcka cmeTKa - € NraTexHa cmeTka Koja ce Boau Bo HapogHaTa 6aHka Ha Peny6nuvka CesepHa
MakegoHuja M Koja cogpXu CUCTEM Ha nNnaTeXHW CMeTKM ynpaByBaHuW of Tpe3opoT MNpeky Kou ce
€BVAEHTMpaaT NpUn1BeM 1 oanmem 3a ByLIeTCKUTEe KOPUCHNLIM;

3.71. 3apaBcTBeHa Tpe3opcKka CMeTKa - e NnraTexHa cmeTka koja ce Boan BO HapopHaTta GaHka Ha
Peny6nuka CeBepHa MakefoHuja 1 KOja COAPXU CUCTEM Ha MraTeXHU CMETKU ynpaByBaHW of Tpe3opoT
Ha ®OHOOT NPeKy Kom ce eBMaeHTUpaaT NPUIMBU U O4SIMBM 3a jaBHWUTE 30PaBCTBEHN YCTaHOBY;

3.72. Ycnyra 3a pgaBawe MH(popMauuu 3a NiaTeXHUTe CMEeTKM - OHMajH ycnyra 3a AaBarse 30MpHU
WHbopmaLmmn 3a egHa WM NOBeKe MMAATEXHW CMETKU Ha KOPUCHMKOT Ha MNnaTeXHuTe yCnyru LWTo ce
OLpXyBaaT Kaj e4eH uUnun noseke Apyri gaBaTeny Ha nNnaTtexHu yenyru;

3.73. Ycnyra 3a vHULMpawe nnakawe - ycnyra 3a nHuumparse nnaTeH Hanor Ha 6apare Ha KOPUCHUK Ha
nnaTtexHuTe yCrnyrn oA Herosa nraTexHa CcMeTKa Koja ja ogpXyBa Apyr AaBaTen Ha nnaTexHu yenyru;
3.74. Ycnyrn noBp3aHM €O nJiateXxHata CMeTKa - Ce CUTe YyCnyru WTo ce MoBp3aHuM CO OTBOPaH-ETo,
OAPXKYBaHETO M 3aTBOPAHETO Ha MnnaTtexHaTa CMeTKa, BKMNyYMTENHO W MraTeXHW TpaHCakuuu, Kako u
[0roBOPEHOTO JO3BOMEHO NPeYeKkopyBawe U NPEMOSYEHOTO AOMKHUYKO cangao;

3.75. Ycnyru noBp3aHu cO nnakawarta - Ce CUTe MMaTeXHU YCNyrm cornacHo 3akOoHOT 3a niaTexHu
YyCryrn 1 nnaTHu CUCTEMM, BKITYYUTESNHO U CUTE AejCTBMja Ha TeXHU4YKa NogapLllika HEOMNXOOHW 3a TOYHO
BpLUEH-E Ha NNaTexXHUTe yCnyru;

3.76. ,CEMNA“(SEPA) - 3Haun EguMHcTBEHa 06nacT 3a nnakawa BO €Bpa;

3.77. ,CEIA KpeaguteHn TpaHcdep” (SEPA CT) - 3Haumn kpeguteH TpaHcdep Bo eBpa oa/koH EpmHcTBEHa
obnacTt 3a nnakara Bo €Bpa;

3.78. “SWIFT* - [nobaneH cepBMC 3a MPEHOC Ha CUIypHU UHAHCUCKA TpaHCaKuMM Npeky
KOpecrnoHAeHTCKM BaHkm u apyru [JaBaTenu Ha NnaTeXxHn ycnyru.

3.79. “3D Secure” - 6e3begHOCEH CMUCTEM KOj OBO3MOXYBa HajBMCOKO HMBO Ha 6e36GedHOCT Npu WHTEpHEeT-
TpaHCcaKUMn CO KapTUYKU.

4. MnaTtexHn ycnyrn o6e36eaeHun on baHkarta
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4.1. BaHkaTa kako JaBaTen Ha nnaTexHu ycnyrv rn obesbenysa crieHUTE NNaTEXHW YCryru:
e BHeCyBat€ FOTOBMHa Ha NnaTexHa CMeTKa, Kako M CuTe aKTMBHOCTM MNOBP3aHWM CO OTBOpae,
ofpXyBaHe U 3aTBOpaH-e Ha Taa CMeTKa;
e NOBMeKyBake roTOBMHA Of MraTeXHa CMeTKa, Kako U CUMTe akTMBHOCTM MOBP3aHM CO OTBOpawe,
ofpXyBaHe U 3aTBOpaH-e Ha Taa CMeTKa;
e 3BpLUYBa€ Ha MMaTeXHW TpaHCakuuw, BKNYy4yBajkM NPEeHOC Ha MapuyHW CpeacTBa Ha nnaTexHa
CMeTKa Kaj JaBaTerioT Ha NnaTexHW YCryrn Ha KOPUCHUKOT Ha NNaTexXHW YCNyrn unu Kaj apyr gasaten
Ha nnaTeXxHW ycnyru:
* N3BpLUYBa€ Ha OMPEKTHU 3a40MKyBaHba, BKITy4yBajKn eAHOKPaTHU OAUPEKTHU 3a00MKyBaHa;
® 3BpLUYBaHE Ha KpeaUTHN TpaHcdepu, BKIydyBajkM TpajHU Hanosu;
e M3BpLUYBatE Ha MMaTeXHW TPaHCaKUMM Kaj KOMLUTO MnapuyHuTe cpeactsa ce o06e3beneHu co
KpeavTHa NUHWja 3a KOPUCHUKOT Ha NiiaTeXHW ycrnyru;
e 3BPLUYBaE€ Ha NIATEXHW TPaHCaKUMWM CO NMATEXHU KapTUYKM UMM CIANYHW TeNeKOMYHUKALMCKN,
aurutanHu unu nHdopmMaTnYkn ypeau;
e 3[1aBarse NnaTHU MHCTPYMEHTU U/nnn npudakarme nraTexHyu TpaHCakumm;
¢ Mapu4HM JO3HAKU;
® YCNYr 3a MHMUMpake Ha nnakaka u
e yCryru 3a gaBake MHopMaumn 3a nraTexHuTe CMeTKN.
4.2. baHkaTa He ro KOHTponuMpa OCHOBOT 3a MnaKkake M 3aKOHUTOCTa Ha TpaHcakumjaTa BO BPCKa CO Koja
ce obesbenyBa ycnyrata 3a nnakare, OCBEH ako NMOMHaKy He e onpeaerneHo co NPonuc UM co 4OroBop
co KopucHukoT;
4.3. Bo Bpcka cO NnaTHWOT MPOMET LWITO Ce BpLW MNpeky cmeTkaTa Ha KopucHukoT, KOpUCHUKOT Kaj
BaHkaTa MoXe da AejcTByBa Kako nnakad n/vnv npumad Ha cpeacrsa.

5. UpeHTndukaumja Ha knneHT — KOpUcHMK

5.1. Tlpen BocnocTaByBake KakoB OMIO genoBeH ogHoc co baHkaTa, BaHkata Bpwu naeHtTudmkaumja
Ha KOpPMCHMKOT, OMOMHOMOLUTYBAYOT UM BUCTUHCKMOT COMNCTBEHMK, COrnacHo oapeabute o 3akoHOT 3a
crnpeyyBake Ha nepewe napu U duHaHcupawe Ha Tepopusam, [lporpamata Ha baHkata 3a
UMMreMeHTauUmnja Ha MepKNTe 3a 3aliTuTa U cnpedvyBake Ha neperse napu u prHaHcupawe Tepopusam,
KakoO W ApYrn akTu CO KOM Ce perynvpa cnpedyBareTo Ha nepewe napu n MHaHcMpake Ha Tepopusam.
3a 1aa uen Kop1cHUKOT 3a40rmknTenHo NnononHyBa COOABETHa annukauuvja (annukaumja 3a npasHu nuua/
annukaumja 3a pusmMykM nuua) 1 ja goctasyBa notpebHaTa goKyMeHTaumja 3a ngeHtudmkaguja.

Bp3 ocHoBa Ha nopaTouuTe oA ModHeceHaTa annukauvja M gocTtaBeHaTa [oKyMeHTaumja, baHkaTa
o4nyyyBa 3a NoHaTtamolUHaTa nocTarnka 3a BOCNOCTaByBake Ha OENOBHUMOT O4HOC CO KOPUCHWMKOT mnu
HEeroBo oabuBahe, OAHOCHO NPEKMHYBaHE.

5.2. WpeHTudpmkaumja Ha pmanykm nuua-pe3maeHTN ce BPLUM CO BaxKeyka NIMYHa UM naTtHa ucnpasa
Koja cogpxu dpotorpadumja u of Koja ce rrnega NOCTOjaHOTO MeCTO Ha XuBeewe Bo PM u kage wto
PU3NYKOTO NMLEe nma AernoHMpPaHO NOTMNC;

3a cTpaHCKM hU3NYKM Nuua Kom CorfacHo 3akoHckata perynatuea Bo PM nmaat TpeTMaH Ha pe3ngeHT —
naeHTMduKaumja ce BpLUM CO BaXeyka fiMdHa KapTa 3a CTpaHuM unm Bu3a 3a Npectoj 0AHOCHO paboTHa
BM3a, BO Tpaewe o4 HajMarky 6 meceum oA Koja MOXe [a ce yTBpAM MeCTOTO Ha NpMBPEMEH NPecToj BO
PM.

5.3. [llpu BOoCcnocTaByBawe Ha AESfIOBEH OAHOC CO KMMEHT CTPAHCKO (PU3UYKO Nnuue - Hepe3uAaeHT,
BaHkaTta ro ngeHTudmrKyBa KNMEHTOT BP3 OCHOBA Ha crefHarta AOKyMeHTauuja:

-Baxeyka nvyHa unu natHa ucnpasa, of Koja baHkaTa 3agormkuTenHo 3agpxysa dpoTokonuja Ha
cooaBeTeH obpasel;

-[lokonky o [OCTaBeHMOT AOKYMEHT 3a umaeHTMdMKaLMja He MOoXe Aa ce yTBpau agpecata Ha

XvBeanuiite Uiy NpecTojyBanuiTe Ha KIMEHTOT Hepe3naeHT, baHkaTa ke noGapa apyr Aokas (Baxeuka
BO3a4yka [03BOMa, NocregHa cMeTka 3a KOMyHarnHa ycryra He noctapa og 3 meceuu v cn), of kage co
CUIYPHOCT MOXe [a ce YTBPAW HerosaTta agpeca;
5.4. bBaHkaTta moxe ga perncrpypa KIMeHT CTPaHCKO (PU3MYKO NuLe-Hepe3MaeHT Koe (husnyvku He e
npucyTHoO BO baHkaTta, Bp3 OCHOBa Ha KOMuja of, Baxeyka naTHa UcnpaBa 3aBepeHa kaj 0OBnacTeHo nuue-
HOTap, NMCMEHO OBNacTyBakwe Ha NMOAHOCUTENOT Ha GapareTo 3aBepeHO Kaj OBMlacTeHO nuue-HoTap BO
KOe jaCcHO e HaBe[€eHa HaMmepaTta Ha NUUEeTo Aa OTBOpU NnaTexHa cMmeTka Bo baHkara;
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5.5. Mpn mngeHtnpmkaumja Ha KopuUCHUKOT, OOKYMeHTauujata 3a uaeHTUduKauuja ce npeseHTupa BO
opurnHan, of koja baHkata 3agormkuMTenHo 3agpkyBa ¢oTokonuja Ha coonBeTeH obpaseu, Ha koja
KOPMCHMKOT CO CBOj MOTMMC ja MOTBpAYBa COrfacHoCcTa 3a U3BpLLUEHOTO (boToKoNMpame

5.6. Npu ngeHtTndumkaumja Ha KopucHuk omsnyko nuue Koe e ManoneTHO nuvue Unm AenoBHO HeCnocobHO
nvue, poauTenoT/cTapaTenoT, O4HOCHO, 3aKOHCKMOT 3acTanHuK (CTapaTenoT- onpeaerneH o4 HaanexeH
opraH), oo baHkaTa ja focTaByBa JOKyMeHTauuvjata 3a ngeHTudukaumja v ja noTnvwysa annvkauujaTa 3a
PU3NYKM nuua, NpUnoxXyBajkM OoKa3 Aeka MUCTMOT e onpefeneH Kako 3aKOHCKMOT 3acTanHuK, OQHOCHO
cTapaTen.

5.7. Jokonky KopuCHMKOT € MarnorneTHO nuue, 3aKOHCKMOT 3acTanHuK gocTtasyBa W3Bog o mMaTtudHa
KHWra Ha poAaeHuTe 3a maeHTudMKaumja Ha MarnoneTHOTO nuue, AOKOSKY MariofieTHOTO fvue Hema
OOKYMEHT 3a naeHtudmkauuja;

5.8. lNpn ngeHtTndukaLmja Ha KNMEHT - OU3NYKO NKLe KOe € HEMMCMEHO M MMa Hamepa [a BOCroCcTaBu
nenoseH ogHoc co baHkaTa, annukaumjata 3a u3nyku nuua ja nonornHyea cnyk6eHnk Ha baHkaTa Bp3
OCHOBa Ha JadeHuTe nogaTtouun oA KnueHtoT. CnyxbeHunkoT Ha BbaHkaTa Ha MecToTO 3a MOTNWUC Ha
KMMEHTOT Ha annukaumjaTa ja ctaBa 3abenewikaTa ,HenuCMeH* unu ,HecnocobeH 3a noTnulyBame” u ja
3aBepyBa. [Mokpaj 3abenellkaTa KNMMEHTOT cTaBa OTNeYyaToK o4 OeCHMOT nanew. AKO Toa He MoXe Ja ro
Hanpasu, ce 3abenexyBa NpuynMHaTa Nopaam Koja € HEMOXHO;

5.9. MNpn ngeHTudmkaumja Ha KNMEHT - (PM3MYKO Nuue Koe e cremo, U Mma Hamepa ga BOCMOCTaBu
genoseH ogHoc co baHkaTa, annvkauuvjata 3a uanyku nuua ja nonosiHyea cnyk6eHunk Ha baHkaTa Bp3
OCHOBa Ha JajeHuTe nogaTtouu Of KMAMEHTOT U BO NPWUCYCTBO Ha Bajua CBedouM OA4 KOM €AHMOT €
3ag0mKkMTeNHo aa buge BpaboTteH Bo baHkaTta, HO MoXe W fBajuaTa cBegoun aa bugat BpaboTeHu BO
BbaHkata. CBegouuTe Ha KIMEHTOT LENIOCHO My ja yMTaaT coapXuHata Ha annukauvjata n gpyrata
JOKyMeHTaluja npeaBuaeHa 3a naeHTndukyBarwe Ha knmeHT. CBojaTa cornmacHoCT Aeka ja pasbupa u ja
npudaka annukauumjata, KIMEHTOT ja noTBpayBa CO BTUCHYBakwe Ha dakcumun. Ceegounte ja
noTnuUwyBaaT annuvkauujata co Leno ume, npesvMme M MOTAUC U CO Toa M3jaByBaaT AeKa KIIMEHTOT €
3arnos3HaT Co CoapXKUHaTa Ha JOKYMEHTUTE U uctute rm npudaka u ce noTnMyBaar;

5.10. Mpu BocnocTaByBake WM MNPOAOIIKYBake Ha [eroBeH OOHOC CO KOPUCHUK OU3NYKO nmue
(pesngeHT Unn HepesnaeHT) koe e HocuTen Ha jaBHa dyHkumja, baHkaTa ognydyBa 3a HaTtamollHaTa
nocTarnka 3a BOCMOCTaByBak€ UM NPOOOSPKYBake Ha OEeNOBHMOT O4HOC, 6e3 nNpu Toa Aa ja obpasnoxu
cBOjaTa o4JyKa;

5.11. lNokpaj gokymeHTauuWjaTa npeasuaeHa 3a naeHTudukaumja Ha knueHToT, baHkata moxe oa nobapa
W Apyra OOKyMeHTauuja, u3jaBu unu nogaTtoum BO hopma Ha MpawlanHuuuM, aHkeTu U CIn., COorfacHo
Ba)keykaTta 3akoHcKa perynatmsa n gobpute 6aHkapcKku NpakTukuy;

5.12. [lokonky o gocTaBeHaTa annukauuja u nNpumnoXeHuTe OOKYMEHTM HE MOXe CO CUIypHOCT fa ce
U3BpLWN naeHTUdUKaumja Ha KOpUCHNKOT MM OnosIHOMOLUTEHUTE nuua, ogHocHo baHkaTa ce comHeBa
BO BEpOAOCTOjHOCTa Ha [OoCTaBeHuTe nogaTtouun, nHdopmauum u AOKyMeHTauuja, unm BO Cry4aj Ha
OBOCMWUCIIEHOCT WM HEKOH3WCTEHTHOCT BO nogaTtoumte 3a KnveHTOoT M JocTaBeHUuTe OOKYMEHTH,
BbaHkaTa oabuBa BocnocTaByBawe Ha AenoBeH 0AHOC co KOpPMCHWMKOT u/unmn oTBopake Ha cMmeTka, 6es
npv Toa ga AaBa obpasnoxeHune 3a npuynHaTa 3a UCTOTO.

6. OnwTM npaBuna 3a paboTewe co nuuarta osnacteHu og Knuenrtor

6.1. 3a pacnonarake CO cpeacTBa Ha CMeTKa, Kako U 3a npumare GaHKapCKu MraTeXHU KapTUYKU U
HUBHWUTE nepcoHanuavpaHu 6e36eQHOCHM KapakTepUCTWKW, UMM CpeacTBaTa 3a aBTeHTUKauuja 3a
npucTan A0 eneKTPOHCKO GaHKapCTBO, COMCTBEHUKOT Ha CMeTKa UNu NULIETO OBacTeHO 3a 3acTanyBakke
MOXe [a [aje MoMHOMOLLHO npef oBnacTteH paboTHuk Ha BbaHkaTa, npen HagnexeH HoTap unu BO
AMNnomaTCKo KOH3ynapHuTe npeTcTaBHUWTBA Ha MakeaoHuja BO CTPaHCTBO;

6.2. [NonHOMOLWWHMKOT Cce naeHTUdrKyBa co BanMaeH ouumjaneH AOKYMEHT 3a NMYHa naeHTudukaumja;
6.3. [JOKOrKy MOSTHOMOLUHOTO COAPXMW CMOXEHW WU HejaCHU TEePMUHW, FPaHWLUM Ha WU3HOCWU WK Opyru
cneunduyHN orpaHudyBaka unu Gapakwba Ha KopucHukoT, BaHkaTa MOxe Oda Npeanoxu oTBopake
cMeTKa co nocebeH pexum, unu ga ro ogbve MONHOMOLIHOTO W MpeKMHe HaTaMOLLIHOTO AaBakwe Ha
nnaTexHuTe ycnyrm Ha KopucHUKoT;

6.4. baHkata Hema Oa Ouae OAroBOpHa 3a U3BpLUYBake Ha MMaTHW Hano3W MHWUMpaHu oa/mpeky
MOMHOMOLLHMK YMM OBrnacTyBaka Ce OTMOBMKAHW, AOKOMKY 3a Toa He Ouna ogHanpes HaBpeEMEHO U
NMUCMEHO N3BECTEHa;

6.5. baHkaTa He npudaka n3BpLlyBare Ha AejcTBMja CO MONTHOMOLLHO, AOKOMKY of AaTyMOT Ha 3aBepka
Ha MOTNUCOT Ha KIWEHTOT OAHOCHO [JdaBawe Ha MNOfIHOMOLIHOTO, A0 AaTyMOT Ha nojaByBawe Ha
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NMOJTHOMOLWIHUKOT BO bBaHkaTa, ce m3ammHatm noeeke og 10 roguHW, HE3aBMCHO Kako € HaBeOeHO BO
NOJTHOMOLLUHOTO.

7. TONMHOMOLUHMLM K ApPpyrn ncnpaBu coctaBeHu BO CTPaAHCKa gpxaBa

7.1. MNMonHomoLHa CO 3aBepka Ha MOTNUC M3BPLUEHA O HOTap BO CTPAHCTBO, Kako M Apyru cryxbeHu
nucnpaBv M OOKYMEHTU M3rOTBEHW BO CTpaHCKa 3eMja, HaMmeHeTu 3a ynotpeba Bo Penybnuka CeBepHa
MakenoHuja, Tpeba ga 6ugaT npeBedeHn Ha MaKeAOHCKU jasuK M KMPUIICKO NMUCMO Of, OBNacTeH CyOCKu
npeseayBay u 3aBepeHu Ha HoTap Bo Penybnuka CeBepHa MakeaoHuja;

7.2. Nokpaj OOKYMEHTUTe MpeBedeHM Ha MaKedOHCKU ja3nK W 3aBepeHn Ha HoTtap, KopuCHWMKOT
[OCTaByBa Ha yBW U OpUrMHanNHNTE OKYMEHTU 0f, CTpaHckaTa 3emja, of, ko baHkaTa Bo noctankaTta 3a
naeHTuduKauuja 3agpxysa oTokonue;

7.3.3a cTpaHCKuTe [OKYMEHTW JferanuvampaHm W 3aBepeHn o4 OUNSIOMaTtCKO  KOH3ynapHuTe
npeTtcTtaBHUWTBa Ha Penybnuka CesepHa MakegoHmja BO CTPaHCTBO, He ce Gapa AononHuTeNnHa 3aBepka
N UCTUTE BaxaT Ha Teputopujata Ha Penybnnka CeBepHa MakenoHuja;

8. MNosnekyBawe Ha NOTHOMOLLHO

8.1. KOp1CHMKOT Ha nnaTexHu ycnyrm mMoxe fa ro nosfeye MNpeTxogHO AafeHOTO MOMHOMOLLUHO, Ha
WUCTUOT HaYMH KaKo LUTO UCTOTO € AafeHO;

8.2. NoBnekyBakeTO Ha NOMHOMOLLHO MOXe [a Ce M3BPLUM BO ekcnoauTtypaTta Ha baHkata kage uctoto e
AafeHo, NMYHO of cTpaHa Ha KOpUCHWUKOT M UCKIy4nBO BO NMcMeHa popma;

8.3. baHkaTta He npudaka AOOKyMEHTW, ©e3 ornes Ha HMBHMOT BUA, CO W3jaBM HA KINMEHTOT 3a
npenuMuHapHo oabuBake Ha NoBrekyBakwe UM oAbuBake Ha OBNacTyBawe, Kako 1 3a OTKaxyBare o4
NpaBoOTO Ha MOBMEKYBawe WNW KOW coapxaT Apyrn YCrnoBM KOW He [O03BOSlyBaaT BOCMOCTaByBaw-e
BMCTUHCKaTa BOfja Ha NOSTHOMOLUHMKOT U BNacTo4aBeLoT;

8.4. baHkaTa npecTaHyBa [a [aBa NnaTexHW yCnyrn co MOSIHOMOLLHO, OTKako ke buae n3BecteHa Jeka
UCTOTO € MOBMIeYEeHO, COOABETHO U MO UCTEKOT Ha POKOT KOra AejCTBOTO Ha MOSIHOMOLLHOTO € OrpaHu4eHo
CO TaKBOTO MOSTHOMOLLHO;

8.5. baHkaTa He HOCK OArOBOPHOCT 3a eBeHTyanHa wreTa Ha KOpMCHUKOT JOKONKy He Buna HaBpeMeHo 1
BO NMcmeHa hopma n3BecTeHa 3a NoBrekyBake Ha NOSIHOMOLLIHOTO.

9. Upentudpmnkaumja Ha apyru nuua — KnmeHTn — npaBHM nuua

9.1. T[lpen BocnocTtaByBawe kakoB 6uno genoseH ogHoc co baHkata, baHkata Bpwu naeHTUdMKaumja
Ha KOpWCHMKOT, OMOMHOMOLUTYBAYOT U BUCTUHCKMOT COMCTBEHUK, COrnacHo oapenbute o 3akoHOT 3a
cripeyyBake Ha Mepewe napy M QuHaHcupawe Ha Tepopusam, [lporpamata Ha baHkata 3a
UMnNNeMeHTalumja Ha MepknTe 3a 3allTiTa 1 cnpedyBare Ha nepexe napu n uHaHcMpamwe Tepopusam,
Kako 1 Opyrn akTu CO KoM ce perynvpa crnpedyyBaheTo Ha nepewe napu n uHaHcupawe Ha Tepopusam.
Mpn Toa baHkaTa UMa nNpaBo Aa ja NOTBPAM TOMHOCTA Ha JOKYMEHTUTE AOCTaBeHU A0 Hea CO KOpUCTEHE
Ha nogartouwu, AOKYMEHTU U MHpOpMaLMK Of, HE3AaBUCHUN U3BOPY;

9.2. Bo cny4aj kora 6apaTtenoT OAHOCHO KOPWMCHMKOT € npaBHO Nnuue U MMa Hamepa Aa BOCMNOoCTaBu
AenoseH ogHoc co baHkaTa, ynpaBuTENnoT OOHOCHO fNMUETO OBMacTeHO 3a 3acTanyBake MoKpaj
JocTaByBake Ha [OKyMmMeHTauujata 3a wmaeHTudmkaumja, nomnonHysa M JOoCTaByBa WM annukauuvja 3a
npaBHM nMuUa, Kako W annukauuja 3a U3MYKUM fvua 3a ynpaBuTENOT WM 3a oBnacTeHuTe nuua 3a
pacnonarake Co cpefcTBa Ha CMeTKaTa NoMorHeTM o4 HUHBA CTPaHa;

9.3. Bps3 ocHoBa Ha nogatouuTe of NogHEeCEeHUTe annukauum u gocTaBeHaTa OOKyMeHTauuja, baHkata
oanydyBa 3a nMoHaTtamolLHaTa nocTanka 3a BOCMOCTaByBake Ha AEMOBHUMOT ogHOC co KopucHuMkoT nnu
HeroBo ofbvBare, OAHOCHO NPEKUHYBaHE;

9.4. baHkaTa, nogaTouuMTe 3a BUCTUHCKMOT COMCTBEHMK M 00e3bedyBa Of CUIypHM U HE3aBUCHU
N3BOpM, CO MpPe3eHTUpaHe Ha opurMHanHa Unn Ha HoTap 3aBepeHa AOKyMeHTauuja of TProBCKW, CYACKM
WUNun Opyr jaBeH perncrap, Koja He Moxe Aa Guae noctapa of 6 (wecT) meceuun. 3a KNUEHTU pe3vaeHTU
npaeHn nuvua, baHkaTa BpLIM NpoBepka Ha nogaTouuTe 3a BUCTUHCKMOT COMCTBEHUK BO Perncrapot Ha
BMCTUHCKM COMCTBEHMLM, MPU LUTO, HE CMEEe UCKIYYMBO [a ce NoTnupa Ha UCTUTe;

9.5. [lpoBepkata Ha nogaTouMTe 3a BUCTUHCKM COMCTBEHMUM Of TMpeTxogHata Todka He e
3aJoMmKkMTenHa npuv uaeHtTudurKaumja Ha KAMeHTM TProsuuM MNOEeAHMUM, fMua KOM BpLIaT jaBHM
oBMacTyBaha, OyLIETCKM KOPUCHULW, NPaBHM NuLa BO ApXXaBHa COMCTBEHOCT, NpaBHU nuua BO nocTanka
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Ha cTedaj 1 NUKBMgauuja, CaMoCTOjHM BPLUMTENWN Ha AEjHOCT Kako M 3a MpaBHUTE nvua KoM ce KoOMNaHuu
YUK aKUUKM KOTUpaaT Ha opraHu3vMpaH nasap Ha xapTuv of BPeAHOCT;
9.6. [lokpaj Annukauunte of Touykata 9.2, 3a MaeHTUMKauunja Ha KNMEHT AOMALUHO MpaBHO nuue
(pe3npeHT) M PU3NYKO NnLe Koe BpLUM permctpmpaHa AejHOCT BO COrfacHOCT co nponucute Bo PM,
KNMEHTOT ja foCTaByBa W criegHaTa AOKyMeHTaumja:

-Pelwenne 3a ynuc Bo TproecknoTt permctap unm TekoBHa cocTojba o perncrapoT Ha HagnexeH
opraH Bo PM (He noctapo o 6-wect MmeceLm), ako yIMcoT BO perncTap € nponuvilaH co 3akoH; 1nu

-AKT o[, HanexeH opraH 3a OCHOBaH€, ako KIMEHTOT He e 3anuLlaH BO perncrap; unm

-M3Boa 0f 3aKOH, ako KMMEHTOT € OCHOBAH COrfacHO 3aKOH; UIu

-Pewenne op HagnexeH cyn 3a OTBOpawe Ha CTevajHa/nNukBMAaumMoHa MocTanka, ako
NOAHOCUTENOT € KIMMEHT CO OTBOPEHAa CTevajHa/NMKBuaaumoHa nocranka;

-TekoBHa cocToj6a Ha BUCTUHCKM COMCTBEHWMUM Of PernctapoT Ha BMCTMHCKM COMCTBEHUUM BO
LleHTpaneH Peructap Ha Penybnuka CeBepHa MakeanoHuja (He noctapa o 6-LecT Mmeceun)
9.7. 3a knneHTUTE pe3naeHTV npasHu nuua, baHkata npudaka M gokymeHTaumja 3a maeHTudpumkaumnja
Koja e u3gageHa Ha enekTpoHCKM HauuH of LeHtpanHunot permctep Ha PC MakegoHuja, Ha koja
3a00mKMTENHO Tpeba ga nma enekTPOHCKM NOTMNMC OA KIMEHTOT 3a eNEKTPOHCKM M30a0eHNOT AOKYMEHT;
9.8. lNpu BOCNOCTaBYBake Ha AErOBEH OOHOC CO KIMMEHT CTPaHCKO NpaBHO nuue (Hepe3naeHT), OCBEH
Annukaumnte opf Todkata 9.2., baHkata ro ugeHTUduKyBa KIMEHTOT BP3 OCHOBA Ha criegHarta
OOKyMeHTaumja, Npe3eHTMpaHa BO OpurMHam WM Konuja 3aBepeHa Ha HoTap a npeBedeHa Ha
MaKedOHCKM ja3uk o OBlacTeH CyACKM npesefyBady, a of kon baHkaTta 3agpxysa oTokonue:

- 3a 3aKOHCKMOT 3acTanHuK Ha KrMeHTOoT unu nuueto oBnacTeHOo o Hero — JOKYMEHT 3a NnyHa
naeHTuduKaumja Ha 3aKOHCKUOT 3acTanHuK Uiy NMUeTo OBNacTeHo o Hero. 3aKOHCKUTE 3acTanHuum Ha
KnneHTOT, NONHOMOLWWHULMTE U ApYyruTe OU3MYKM Nuua Kou ce npeaMeT Ha naeHtudukaumja Bo Bpcka co
naeHTudukaumjata Ha KnveHToT, ce naeHTudukyBaaT cnopes npasunata 3a uanyky nuua, npu Wwrto
BaHkaTa 3agpxyBa hoTOKOMMWja 04 Baxkeyka NnuyHa/naTHa ncnpaea Ha obpasey Ha baHkaTa;

- 3a nNpaBHOTO NUUE M HEroBMOT 3aKOHCKW 3acTanHWK — M3Bo4 TProBCKUOT perncrap wunm apyr
HaanexeH peructap (cnewumjanMampaHa MHCTUMTYLMja) Kafe LWTO ce BoAW eBMAeHLMjaTa 3a npaBH1Te nuua
BO 3eMjaTa BO KOja € perncTpmpaH cybjekToT (Co npunosn OOKOMKY M nmma) Ho He noctapo of 6 (LecT)
MeceLm, of KOj MOXe Ada ce yTBpAu SaTyMOT Ha HEroBO OCHOBake, Ha3uBOT, agpecara, ceguLiTeTo,
3aKOHCKMOT 3acTanHuK, BUCTUHCKUOT COMNCTBEHUK, U AejHOCTa Koja ja BpLuu;

- 3a npaBHOTO nuue — AMNNOMATCKO KOH3YMapHO MPETCTaBHULITBO Ha CTpaHcKa 3eMja unu
NPeTCTaBHULUTBO Ha MefyHapoaHa opraHu3aumja noTpebHo e JOKYMeHT usgaaeH og MuHMCTEpCTBOTO 3a
HagBopelwHn pabotn Ha PC MakegoHuja unu PeweHune 3a ynuc nnm TekoBHa cocTojdoa o4 TproBCKMOT
perncrap n permctapoT Ha Apyrv npasHu nuua Bo LieHTpanHuoT pernctap Ha PCM, Kako 1 NOMHOMOLLHO
Ha O4roBOPHOTO NUUE BO NPETCTaBHWULITBOTO, M (POTOKOMME O Baxeyka NuyHa (natHa) ucnpasa Ha
ob6paseu Ha baHkaTa;

9.9. lNpu BOCNOCTaBYBake UNN NPOAOIKYBawe Ha AEMNOBEeH OAHOC CO KIMEHT MpaBHO nuue (pesvaeHT
UNN Hepe3naeHT), Kade Kako BUCTMHCKM COMCTBEHWK Ce WOEHTM(UKYBA NMLe KOe e HOCWUTEN Ha jaBHa
dyHKUMja, BaHkaTa oany4vyBa 3a BOCMOCTaBYBaHE€TO UMM NPOAOIIKYBake Ha AeNOBHUOT OAHOC, Npu Toa
UMajkn M npegsua ogpendbute Co KOM cCe perynupa crnpedyBakbeTo neperwe napyu um guHaHcupame
TepopusaMm, a 6e3 npu Toa aa ja obpasnoxm ceojata 0anyka;

9.10. lNMokpaj AokymeHTaumjaTa NnpeaBuaeHa 3a ngeHtTudukaumja Ha knmeHToT, baHkata moxe ga nobapa
W Apyra OOKyMeHTauuja, u3jaBu unu nogaTtoum BO hopma Ha MpawlanHuuuM, aHkeTu U CIn., COrfacHo
BaXxeykaTa 3aKoHCKa perynatvea n gobpute 6aHKapcku NpakTukuy;

9.11. [Jokonky of gocTaBeHaTa annukauuja v npunoXxeHUTe OOKYMEHTU He MOXe CO CUTypHOCT Ada ce
U3BpLWU naeHtTudumkaumnja Ha KopucHMKOT, ONONMHOMOLLTYBAYOT UMM BUCTUHCKUOT (KP@jHUOT) CONCTBEHMK
UM ONOfHOMOLWUTEHWTE nMua, ogHocHOo baHkaTa ce coMHeBa BO BEpPOAOCTOjHOCTa Ha AOCTaBEHUTE
nogaroum, nHopmauum 1 JOKyMeHTaumja, Unu Bo crnydaj Ha ABOCMUCIIEHOCT UM HEKOH3UCTEHTHOCT BO
nogaroumTte 3a KnueHTOT M goctaBeHuTe OOKyMeHTW, baHkaTta ogbuBa BocnocTaByBawe Ha OefnoBeH
oaHoc co KopucHMKOT n/unm otTBopare Ha cMeTka, 6e3 npu Toa Aa AaBa oOpasnoxeHve 3a npuynHaTa 3a
UCTOTO;

9.12. lNocne u3BpLUeHaTa naeHTndUKaumja Ha KIMEHTOT, JOKONKY UCTUOT Bapa oTBOpare Ha nnatexHa
CMeTKa, ocBeH 6apareTo 1 JOKyMeHTaumjaTa 3a uaeHTudmkauumja, KNMeHToT 4OoCTaByBa M McTa Ha nuua
CO AenoHunpaHu notnucu (aHr. Specimen) npea osnacteH paboTHWK Ha baHkaTa MnM npen HagnexeH
HOTap, a Kou ke AejcTByBaaT BO HEroBO MME M 3a HEroBa cMeTKa.

10. Axypupahe Ha nogaTouuTe 3a KNUeHTUTe
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10.1. 3a cekoja HacTaHaTa npomMeHa Ha nogaTouuTe AocTtaBeHu o baHkata npu ugeHTudurkaumja u
pernctpmpare Ha KIMeHTOT, OOHOCHO MPOMEHa Ha NMYHMTE nodaTouu, NpOMeHa UNN U3MUHYBakE Ha
Ba)XHOCTa Ha [AOKYMEHTOT 3a wuaeHTudukauuja, nNpoMeHa Ha agpeca, MpoMeHa Ha BUCTUMHCKU
COMCTBEHMLM, KAakO M MPOMEHa Kaj OBfacTeHWTe nuua 3a pacnofarakbe co cpeactsarta, Mnv gpyra
npomeHa noBp3aHa co maeHtTudukaumnja Ha KnveHToT, KnveHToT ce o6Bp3yBa NUCMEHO da ja U3BECTU
baHkaTa BO pok og 3 AeHa of AOEHOT Ha HacTaHaTuTe NPOMEHW W Ja ja gocTtaBu notpebHaTa
JOKyMeHTaumja, co Len HEroBo axypupawe Bo baHkaTa;

10.2. Axypuparwe Ha OoKyMeHTauujaTa 3a uaeHTuduMkaumja Ha KIMeHTU uanydkn nuua (pesngeHTu u
HepesangeHTn) ce BpLUM BeAdHall MO MCTEKOT Ha POKOT Ha BaXXHOCT Ha NuyHaTta/natHaTa ucnpasa Bp3
OCHOBa Ha Baxeyka nMYyHa/maTHa naTHa ucnpaBa WM annukauuja 3a perncrpvpame/axypvparbe Ha
KINNEHTOT;

10.3. AXypupartbe Ha [JOKyMeHTauuwjata 3a WaeHTMdUKauvja Ha KNWEHT [OMAalHO MpaBHO nvue
(pesnpeHT) bBaHkaTa BpWM BO BpeMeHCKa pamMka COrfacHO PU3UYHMOT MPOodUN Ha KMNWEHTOT, CO
npeseHTUpake Ha noTpebHaTa JOKyMeHTauuWja 3a ngeHTudmrkaumja;

WNcToTto moxe ga Gruae roaviiHo 3a KNUEHTUTE CO BUCOK puank of MIMNPT, Tpu roguHy 3a KNUeHTUTe co
cpeneH puank og MNMMNPT n 5 rogmHu 3a KNMEHTUTE CO HM3O0K pu3ank of MNINPT.

Ha Gaparwe Ha BbaHkaTa axypupare Ha KIMEHTOT MOXe Aa Ce M3BPLUM M BO MOKPATKM BPEMEHCKU
WUHTEpBanu.

10.4. Axypvpartbe Ha [JOKyMeHTauujata 3a uaeHTUdMKaumja Ha KIMEHT CTPaAHCKO NpaBHO nuue
(Hepe3naeHT) ce BpLUM HajManky egHall roguLiHO, CO Npe3eHTMpare Ha NoTpebHaTa JOoKyMeHTaumja 3a
naeHTudmrKaumja, of Koja ke Moxe Aa ce yTBpAM [eka MpaBHOTO nuue paboTeno BO KOHTUHYWUTET of
nepuogoT Ha NOCMEAHOTO axypupare;

Ha Gaparwe Ha BbaHkaTa axypupare Ha KIMEHTOT MOXe Aa Ce M3BPLUM M BO MOKPaTKM BPEMEHCKU
WHTepBanu.

10.5. [lokonky KIMeHTOT He ja gocTaBu noTpebHaTa AOKyMeHTaumja 3a axypuparwe Ha nogatouuTe BO
baHkata, unu BO cnyvyaj ga baHkata pojoe OO WHQopmauuu 3a U3MeHM BO nogaTtouuTte npu
naeHTUdUKaumjata Ha KIMEHTOT KOW ce BMAONMBM of oduuujanHu jaBHO pdocTanHu ussopu, baHkaTta
BaKBMOT KINMEHT W/UNN HETOBUTE CMETKM Ke I'M OrpaHuMyM 3a HaTaMOLUHM Nakaka OAHOCHO Ke ofbve ga
U3BpLUYyBa TpaHCcakuum, a OenoBHMOT ogHoc co baHkata ke Guae BO mMupyBamwe (UNU NpekuHaT), ce
[oJeka He ja goctaBm noTpebHaTa JOKYMEHTaUuMja 3a HErOBO axypupame.

11. BwupoBu 6aHKapCKKU CMeTKU

11.1. baHkaTta rm oTBOpa cnegHUTe BUOOBU CMETKMU:
- [naTtexHn cmeTKy;
- [enosnTHn cMeTKy;
- CMeTKu co 0CHOBHU (hbyHKUMK - NCOD;
- TMocebHu cmeTkn co rapaHTHWN PYHKLMKN (€SCrow CMETKM, OAHOCHO CMETKM BO KOPUCT Ha TpeTK nnua);
- [Opyrv BUAOBW Ha CMETKM, pa3nn4YHn o NPETXO4HO HAaBEeAEHUTE, COrMacHO 3aKOH UIK Nog yCroBsu
[oroBopeHn co KnmeHTor.

12. MnaTeXxHa cMeTKa CO OCHOBHM (hyHKLUU

12.1. Ha 6apare Ha manykmn nuua baHkata oTBOpa NnaTeXHW CMeTKM o OCHOBHM dyHKuumM Bo MK Ha
HeonpegeneHo Bpeme. OTBOpaHb€TO Ha MNaTEXHM CMETKM CO OCHOBHM (PYHKUUM HE Ce YyCrnoByBa CO
KOpUCTEHE Ha OpYrv Npou3soaun unum ycnyrm Ha baHkaTta;
12.2. MNpaBo Ha OTBOpak-€ Ha NraTexHa CMeTKa CO OCHOBHM PYHKUMM MMa DUSNYKO NNLE CO 3aKOHCKO
npecrtojysanuwTe B0 PM (pe3vaeHT) n pmsnyko nuue Ha Koro My e ogbueHo 6aparieTo 3a NpecTtoj n ume
HanyLwTawe Ha ApXXaBaTe He € MOXHO nopagu NpaBHU U ApYrn NPaKTUYHU NPUYNHY;
12.3. MNokpaj Gapare 3a OTBOpakbe Ha MnarexHa CMeTKa CO OCHOBHU OyHKUUKM, (PU3NYKOTO nuue
pocTtaByBa U M3jaBa geka HemMa OTBOPEHO NSiaTeXHa CMEeTKa CO OCHOBHU (OYHKUMW MNK gpyra nnaTtexxHa
cveTka Bo baHkata wnu kaj gpyr gasaten Ha nnaTtexuHu ycnyrm Bo PM. [okonky GapartenoTt e
NnoTpoLLyBay KOj mpunara Ha rpynata Ha KOPUCHWMUWM Ha 3aKOHCKM MpaBa Ha HagomecTouu (3akoHCKa
n3aplika, HagoMecToK 3a bonefyBare, HaAOMECTOK 3a TENecHO OWTeTyBakwe, NapuvyHa MnomoLl Of
coumjanHa 3awTuTa, OOAATOK 3a deua, CTuneHavja, KpeauT U MOMOLW 3a YYEeHUUW W CTYyOEeHTW),
NCTOBPEMEHO JOCTaByBa M [oKa3 AeKa npunara Ha Takearta rpyna;
12.4. MnaTexHa cMeTka CO OCHOBHM OYHKLIMM FO BKIy4yBa KOPUCTEHETO Ha CrieQHUTE YCnyru:

- OTBOpame, 0apXKyBake 1 3aTBOpake Ha NnaTtexHata CMeTKa;
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- ¥Ynnata Ha napu4Hu cpegcrtea Ha [1COd;

- ToBnekyBahe Ha rotoBuHa og NMNCO® npeky wanTtep unm mpexaTa Ha 6aHkomaTh Ha baHkaTa:

- VisBpwyBawe Ha nnaTexHW TpaHCaKUMK LITO BKMy4YyBa AMPEKTHO 3ad0SPKyBawe, TpaHCakuum co
nnaTtexHa KapTuyka (BKyunmTenHo v online nnakawa), KpeauTHU TpaHcdepn (BKNyvyBajku u TpajHu
Hanosu);

12.5. Ha nnatexHa cmeTka CO OCHOBHWM pyHkuMKM, BbaHkaTa He ogobpyBa, OAHOCHO He [goroBapa
[03BOJSIEHO NPeYeKopyBar-e;
12.6. baHkata moxe ga ogdue ga oteopu NCO BO cnegHWTe crnyyvau:

- [Hokonky 6apaTenoT Beke MMa OTBOPEHO MfaTexHa CMeTKa CO OCHOBHU pyHKUMM BO BaHkaTa nnu kaj
Opyr gaBaTen Ha NnaTeXxXHU yenyru;

- [okonky BocnocTaByBaHh-€TO Ha AefOBeH O4HOC cO 6apaTenoT e CNPOTMBHO Ha MPONMCUTE CO KoM ce
ypeayBa OTKpMBaHETO U CNpeyvyBakeTo Ha Nepere napy U uHaHcMpawe Tepopr3am;

- [okonky He e wmamuHaT nepuog oA 12 meceum o OaTymoT 3a €4HOCTPaHO packMHyBakwe Ha
pPamMKOBHWOT AOroBOp 3a niiatexHa cMeTKa CO OCHOBHU (yHKLMM

12.7. Jokonky 6apaTenoT Beke nMmMa OTBOPEHO MraTexHa cMeTka CO OCHOBHWM (OyHKUMKM BO BaHkaTa mnu
Kaj Opyr gaBaTen Ha nnaTexHu ycnyru, baHkata Hema Aa oTBOpW Apyra nnaTtexHa cmeTka Bo AeHapu;
12.8. [okonky baHkaTta ro ogbue 6aparneTo 3a OTBOpaHEe Ha NnaTtexHa CMeTka CO OCHOBHM (pyHKLMK, 3a
WCTOTO MO NMUCMEH UNN eNEKTPOHCKM NaT ro u3BecTyBa nogHocuTenot Ha 6apaweTo, co obpasnoxeHve
Ha NpUYnHUTE 3a oabMBaH-€TO, OCBEH BO Crydaj Kora OTKpUBAH-ETO HA NpUYMHUTE 3a ogbuBaneTo 6U
OMno cnpoTMBHO Ha uenuTe Ha HauuoHanHata 6e36eHOCT, jaBHMOT pes U MUp UK NPOMNUCUTE CO KOU ce
ypeaysa crnpedyBaHheTo nepere napu 1 nHaHcuparmwe Tepopusam;

12.9. 3a usBpLlueHMTe yCnyrn nNpeky nnaTexHara cMeTka CO OCHOBHM hyHKUMM, BaHkaTa npecmeTyBa u
HannaTyBa HagomMecToum cornacHo OanykaTa 3a Tapudara Ha HafoMecToUM, BO paMKuTe Ha oapenbute
oA, 3aKoHOT 3a NNaTeXXHW YCnyrn 1 nraTH1 cuctemu;

12.10. baHkaTa He npecmeTyBa M He HannatyBa HagOMECTOUM O MnaTtexHarta CMeTka CO OCHOBHMU
PYHKUMM aokonky KopmCHMKOT npunara Ha rpynaTta Ha KOPUCHWULM Ha 3aKOHCKW nNpaBa Ha HagoMecTouum
(3aKoHCKa wm3gpLuKa, HAgoMecTok 3a 6oneagyBake, HAQOMECTOK 3a TefleCHO olTeTyBawe, napuyHa
NMOMOLLI 0, coLmjanHa 3awTuTa, 4oAaTokK 3a geua, ctuneHamja, KpeauT 1 NOMOL 38 YYEeHULUN U CTYAEHTW);
12.11. Ha 6apane Ha KopucHukoT BaHkaTa mMoxe ga n3BpLum TpaHcdopmaumja Ha nnaTtexHa cmeTka co
OCHOBHM (DYHKUMM BO MnaTexHa cmeTka, unu obpaTHO, NpyM Toa 3adpXyBajku ja nocTojHaTa
naeHTUMKaLMoHa o03Haka Ha nnarTexHarta cmeTka. 3a u3BplueHaTta TpaHcdopmauuja, 6aHkaTa Hema ga
Hannatu HagoOMeCTOK;

12.12. baHkaTa MOXe eOHOCTpaHO [a o packMHe PaMKOBHMOT [OroBOp 3a nfaTexHaTa cMeTka Co
OCHOBHM (OYHKUUM U Aa ja 3aTBOPWM CMeTKaTa, BO cCnyvyauTe npeasmaeHn co 3akOHOT 3a nnaTexHu ycryru
W nnaTHA CUCTEMMW, 3a LUTO MO NUCMEH WUMU EeNeKTPOHCKU naT HajManky Asa Meceuu npej AeHOT Ha
packvHyBake M 3aTBOpake Ha nnatexHaTa cMeTka ro mssectyBa KopucCHMKOT, co obpasnoxeHue Ha
NpUYMHUTE 3a UCTOTO, OCBEH BO Cryyaj Kora OTKpMBaHETO Ha NpWYUHWTE 3a 3aTBopamweTo 6u 6uno
CMPOTMBHO Ha UenuTe Ha HaumoHanHaTa 6e30edHOCT, jaBHMOT ped M MWUP UM NPOMUCUTE CO KOWU ce
ypeaysa crnpedyBaHheTo nepere napu 1 hnHaHcMparmwe Tepopusam;

13. MpeHOCNMBOCT Ha NNaTeXHa cMeTKa

13.1. Ha 6apawe Ha KopucHuk co koro baHkarta cknyynna PamkoBeH OOroBop M OTBOpuria nnaTexHa
cmeTka, baHkaTa My OBO3MOXXyBa MPEHOC Ha NnaTexHaTa CMeTKa Kaj Apyr AaBaTen Ha NnaTteXxHu ycryrm
Bo PM, Bo ncta BanyTta, 6e3 npu Toa fa ro ycrnoByBa CO KOPUCTEHETO Ha APYrM NPOM3BOAN U/MMn yCryru.
13.2. Bo GapaheT0 3a NpeHOC Ha nnaTexHa cMeTKa Kaj Apyr AaBaTen Ha nnaTexHu ycnyrn, KopucHukoT
noTpebHo e oa fafde oBnacTyBake /COrnmacHOCT 3a NPEHOC Ha NnaTexHarta CMeTKa, Aa M uaeHtudurkysa
NPUIUBHUTE KpeauTHU TpaHcdepu, TpajHUTe Hanosw, MaHZaTUTe 3a OUPEKTHUTE 3adorKyBawa, Aa ro
onpefenu OatymoT O Kora TpajHUTe Hano3uM U MaHaaTUTe 3a OMPEKTHU 3aformkyBaka Tpeba aa ce
NnpvMeHyBaarT Kaj 4aBaTesnoT Ha NnaTeXHW YCryri Koj ro npyMa npeHocoT Ha cMeTKaTa, U Aa ro onpeaenu
[aTyMOT Ha 3aTBOpamEe Ha nnaTtexHaTa CMeTKa.

13.3. baHkaTa Hema a OBO3MOXM MPEHOC Ha MraTeXxHa CMeTKa Kaj Apyr AaBaTten Ha nnaTeXxHu ycnyru
JOKOIKY UcTaTa e HeakTuBHa, GnokupaHa, cMeTka OTBOpeHa 3a nocebHM HaMeHM a Koja e orpaHuyeHa 3a
pacrnonarakbe CO cpeacTBaTa, CMeTka MoBp3aHa CO KpeauTHa KapTudka, WM [OKONKYy cMeTkata e
OTBOPEHA COrnMacHoO NpaBOCUIHA CyACKa oanyka.

13.4. Bo nocTankarta 3a NpeHOC Ha NnatexHa cMeTka kaj Apyr AaBaTen Ha nnatexHu ycnyri, baHkata
npecMmeTyBa U HannatyBa HagoMecTok cornacHo OanykaTa 3a TapudpaTta Ha baHkaTta.
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13.5. lNoBeke wnHGOpPMaLMM BO BpCKa CO YCMOBUTE 3a MPEHOC Ha nnaTexHa cmeTka, obBpckuTe Ha
OaHKkaTa WTO MpeHecyBa W npuMa BO Cekoja ¢pa3a oA nocTankarta M POoKOBUTE 3a CnpoBefyBake Ha
cooaBeTHUTE hasn ce gocTanHu Ha Beb-cTpaHuuaTa Ha baHkaTta - www.ccbank.mk , Kako u Ha xapTuja
BO 61no Kkoja of ekcno3utypute Ha baHkaTa.

14. Hano3un u cornacHocTu 3a u3BplUyBaH-€ NyiaTeH NpPomMeT U AaBawe MHdopMaLum 3a cMeTKaTa

14.1. Co geHoT Ha npumeHa Ha osme OnwTK ycnosu, baHkaTa Moxe Aa ja Hyau ycnyraTa 3a OTBOPEHO
DOaHkapCcTBO, Ce OO co3daBare Ha NOTpebHUTE MpeaycrnoBu, COrMmacHO 3aKOHOT 3a MMAAaTeXHW YCnyru u
nnaTHU CUCTEMM;

15. lMpeHeceHU U NPpUMEHU U3HOCU CO NNaTeH Hanor/nnaTtHa TpaHcakuuja

15.1. baHkata e gomkHa da ro npeHece M3HOCOT Ha cpefcTBa of nnaTHWOT Harnor 6e3 ga opbue
NPOBU3NM UMK TPOLLIOLM Of, UCTUOT;

15.2. baHkaTta 13BpLUYyBa NnaTeH Hanor camo 40 M3HOCOT Ha pacrnonoXnueuTe CpeacTBa Ha NnaTtexHaTa
CMeTKa, BKMy4yyBajku ja n npeasmaeHata GaHkapcka npoBuM3Mja, OOHOCHO A0 M3HOCOT Ha cpefcTeaTta
06e3beneHn oa KOpMCHUKOT 3a u3BpLUYBake Ha nnartexHa TpaHcakuuja, BKIy4yBajku ro M U3HOCOT Ha
[03BOJIEHO MpeYvYekopyBaHe, JOKOIKY € [OroBopeHo co KopucHUKOT.

15.3. Bo cnyyaj Aa Hema JOBOMHO pacnonoXueu cpeacTBa Ha cMeTkaTa, BKIydyBajkv ja u 6aHkapckaTa
nposusuja, baHkaTa ogbusa ga ro U3spLUN NAATHUOT Hanor.

15.4. [lenymHn TpaHcdepu 3a NoeaMHEYHW NNaTHW Hano3um unmn Gapaka 3a QUPEKTHO 3a40MKyBakke, He
ce 003BOJSIEHN, OCBEH BO Cfy4vaun Ha NpuUCcUiHa HannaTa cornacHo 3akoH, BO MocTankarta 3a pekrnamauumm
N KOpeKkuuja Ha rpewkn unuv u/vunu npu ocTBapyBawe Ha npaBoTo Ha baHkata Ha npebuBakwe Ha
obBpcku/nobapyBara 1nu Npu HannaTa Ha goctacaHun nobapyeana Ha baHkaTta og KopucHuKoT;

15.5. MNpun yTBpOyBarke Ha pacnorfioXUBOTO canfo Ha nnatexHaTa cMeTka Ha KopuCHWMKOT of Koja ce
WHMUMpa nnaTexHa TpaHcakuuvja, baHkara:

— ja 3ema npeaBua MOMeHTanHaTa cocTtojba Ha cmeTkaTa U JO3BOMEHOTO NpeyYekopyBak-e;

— op pobueHaTa cocTojba ro HamanyBa WM3HOCOT Ha NPUMEHW Hanosu 3a nnakawa, a kou baHkata
ceyliTe He v npolecupana, BKIydyBajku rmm u cute gocneaHu obBpcku koH BaHkata m nnakakwarta co
nnarexHaTa KapTuyka, Kako U HagomMecTouuTe 3a peanusauuvja Ha nnaTexHara TpaHcakuuja;

15.6. BaHkaTta He 1 3ema npeasua MAHUTE NPUNMBM Ha cMeTKaTa Ha KOPUCHUKOT, Kako U cute Npunveu
AobueHn oTkako baHkaTa ognyduna ga He npuma ynnaTn Ha cmeTkaTa Ha KOpUCHWUKOT;
15.7. Bo cny4aj KopyCHMKOT ga vHMUMpa Hanor 3a nrakawe of HeroBaTa CMeTKa a Ha ucrata Hema
[JOBOIHO PacnorioxmMBM CPeAcTBa Ha OaTymMOT Ha koj e nobapaHo da ce u3BpLuM nnakaweTo, baHkaTa
onbvea ga ro u3BpLIM NnakaweTo;
15.8. Hanosnte 3a nnakawe ce M3BpLUyBaaT BO LEMNOCT M NO XPOHOMOLLKW pepocrie Ha HWBHOTO
npumMamne Kaj baHkara;
15.9. lokonky baHkata pgobue nnateH Hanor gocTaBeH Kako da noTtekHyBa of KopuCHMKOT M uma
OCHOBaHM COMHeBaH-a [eKa TOj He MOTeKkHyBa Of KOPUCHMKOT UNu nopagm npucycTBO Ha Hekoja apyra
npuyvHa, (comMmHeBawa 3a um3amama u cn.), baHkata moxe ga nobapa oa KopucHUKOT fa ja moTBpau
aBTEHTMYHOCTA Ha OBOj NnaTteH Hanor (NMMCMeHo unun ycHo), a baHkaTa Hema ga ro o6paboTn ce gopeka
He gobue TakBa notBpaa of KopucHukoT. Bo TakoB cny4aj, KOpUCHMKOT e [JOormkeH Aa ro noTBpau
NNaTHWOT Haror WTo € MOXHO Nobp30 3a Aa ce usberHe AouHere BO HeroBaTa obpaboTka of cTpaHa Ha
BaHkaTa. baHkaTa Hema fa ro peanuampa nNnaTHUOT Hanor ce goaeka He nobue notepaa o KopucHMKoT;
15.10. baHkaTa, kako AaBaTten Ha MraTeXHW YCnyry Ha NnpuMaTenoT, ' U3BpLUYBa A0OUEHUTe KpeauTHM
TpaHcdepy, [OOKOMKY nopakaTa 3a eneKkTPOHCKM TpaHcdep M cogpXM MUHMMarnHo noTpebHute
WHpopMaLmK 3a Harnorogasa4yoT U NPUMaYvoT, OOHOCHO,
e 3a TpaHcdepw Ha CpeacTBa, Kora AaBaTernoT Ha MraTexHa ycryra Ha HanorogasavoT € OCHOBaH BO

EY,

- MHbopMaLUK 3a NnaTeXHUTEe CMETKM Ha UCMNaTyBa4voT 1 NpMMaYyor,

- eQUHCTBEH uaeHTUdUKaTop Ha nnaTexHaTa TpaHcakuuja, kora TpaHcepoT He e U3BPLUEH O Unn

Ha nnartexxHa CMeTKa;

e 3a TpaHcdepu Ha cpefcTsa, Kora [asBaTernoT Ha nnaTexHa ycnyra Ha MCnnaTtyBavyoT € OCHOBaH
Hagsop of EY, cnegHute nHdopmaumu:
» 3a ucnnaTyBayoT:
a) MMeTO Ha ucnnaTyBaYoT;
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©) 6poj Ha cmeTka Ha ncnnatyBadoT
B) agpeca Ha ucnnartyBayoT, Opoj Ha JOKYMEHT 3a NnMyHa nageHTndukauuja,
naeHTMKaUMCKkM 6poj Ha KNMEHT UNn gaTym U MecTo Ha parame.
» 3a npuMmadoT:
a) UMEeTO Ha NPMMaYoT; 1
©) 6poj Ha NnaTexHa cMeTka Ha NPMMaYdoT.

Kora TpaHcdepoT He ce BplM o wunu OO NrnaTexHa cMmeTka, TpaHcdepoT Ha cpeacTea e
NPUAPYKEH CO eANHCTBEH MAEHTUMMKATOP Ha TpaHcakuujata HaMmecTo 6poj(K) Ha NnaTexHa cmeTka.
15.11. baHkaTa, BO CBOjCTBO Ha JaBaTten Ha NnaTeXHW YCnyrn Ha nNpuMadoT, € OOShKHa fa crnpoBefe
edeKTUBHM NMpoueaypu 3a ga yTBpau ganv nonvkata co MHgopmaumm 3a ucnnaTysayoT M NpumMadoT BO
CUCTEMOT 3a MopakM UM CUCTEMOT 3a MnaKkawe M NopamMHyBake LITO Ce KOPUCTU 3a M3BpLUyBae Ha
TpaHcdepoT Ha cpeactBa ce MOMOSHETU CO KOPUCTEHE Ha 3HauM WM eneMeHTM LO3BOfIeHM BO
COrnacHOCT CO npasunaTa Ha COOABETHUOT CUCTEM;

15.12. Bo cny4aj bankata pga pobue kpeauteH TpaHcdep BO KOpUCT Ha KOPUCHWMKOT, Mmpu LWITO
HeonxoaHMTe MHopMaUmMn 3a ncnnaTtyBadoT U NPMMaYoT HegocTacyBaaT UMK ce HeLerioCHM UNn He ce
MonofHeTN CO KOPUCTEHE Ha 3HaAUW WM eneMeHTU [O3BOSIEHUM BO COrflacHOCT CO MpaBunaTta Ha
CUCTEMOT 3a Mopaku UNn peneBaHTHNOT CUCTEM 3a Nnakarwe UnvM nopamHyBawe, baHkata nma npaso ga
ro ogbue TpaHcdepoT unm ga Gapa LeNocHN nHpopmaummn 3a ucnnaTyBadvoT Unm NpPMMayoT, BO BpcKa CO
WHbopMaLmMnTe Kou v nNpuapyxysaaT TpaHcdepuTe Ha CpeacTBa, Npeq Aa ja kpeautvpa cmeTkaTta 3a
nnakakwe Ha NpUMayvoT UnNu ga My gageTe npuctan go npedpfieHnTe cpeacTsa;

15.13. Kora ke ce npumu TpaHcdep Bo AeHapu unu apyra Banyta, baHkaTta ro notBpgysa M3HOCOT UNu
HEroBMOT eKBMBANEHT No objaBeHaTa oduumjanHa KypcHa nucTta 3a KynyBawe/npogaxba, Ha cmeTkaTa
wTo oaroeapa Ha IBAN-OT Ha npMmayoT HaBeJeH BO eneKkTpoHckaTa nopaka. Bo cnydyaj cmeTtkaTta co
HaBefeHnoT IBAN ga 6uae 3atBopeHa, baHkaTa ro Bpaka TpaHcepoT Ha ncnnatyeBayor.

16. Mpuem Ha nnaTeH Hanor/nnareH UHCTPYMEHT

16.1. MoMeHTOT Ha npueMm Ha nnaTeH Hanor € MOMEHTOT kora BbaHkaTta ro npuma nnaTtHUOT Hanor
nogHeceH of KopuCHUKOT Ha efeH oA HauuHuTe MoHyaeHn of baHkaTa (Ha wanTtep BO eKcnosutypure,
npeky enekTpoHcko 6aHkapcTBo ccbonline nnmn ccbmobile nnu co nnartexHa kapTnyka)

16.2. KOpUCHMKOT MOXe, Ha HeroB pusuK, Aa [OoCTaByBa NPaBMITHO W TOYHO MOMOSIHETU NMaTHU
WHCTPYMEHTM M CO €MeKTPOHCKa NoLuTa Wnu npeky ApYr enekTPOHCKM cepBuc, co 06Bpcka BO pPok of 5
(neT) peHa, [OKONKY UCTOTO € HEOMXOAHO, NOMOMHETUOT Hanor 3a nnartexHa TpaHcakumja Aa ro 4ocTasu
no baHkaTta n Bo opurMHanHa doopma Ha xapTuja;

BaHkaTa mMoxe fa noaroTBM M McneyaTu NnateH Hanor Bo cooABeTHa hopma a Co CoApXuHa CormnacHo
WHCTpYyKUMWUTE pdagdeHn of KopucHMKOT, M MCTMOT nped da ro obpabotu pa ro gage Ha yBug U
opobpyBsatse 3a peanusaumja of caMmoT KOpUCHMK;

16.3. baHkaTa ja 3agornxyBa nnaTtexHata cmeTka Ha KOpUCHWMKOT BegHall no NpMEeMOT Ha MNnaTHUOT
Hanor;

16.4. [JOKONKY MOMEHTOT Ha MPUEM Ha NNAaTHMOT Hanor e Bo HepaboTHO BpeMe unm HepaboTeH AeH 3a
BaHkaTa, ce cmeTa Aeka nnaTHWOT Hanor € NpMMeH HapeaHWoT paboTeH AeH;

16.5. baHkaTa BpLUM NpYeM Ha Hanosm 3a nnakarwe BO paMkutTe Ha paboTHOTO BpeMe 3a JaBahse YCryru
Ha KNneHTuUTE, N Toa,

TepMMUHCKM NN1aH 32 NpUeM Ha NNAATHU UHCTPYMEHTHU

KpaeH poK 3a npuem Ha niaTeH MHCTPYMEHT cnopegs,
HaYMH Ha AOCTaByBakbe AocTaneH npeky baHkarta
MnaTtexxHa

Banyta | Cucrem Ha nnakama Ha wantep CCBOnline CCBMobile KapTUuKa

MK (BO pamKuTe Ha
MKA baHKarta) 08:00 po 16:00 yac 00:00 po 23:59 yac 00:00 po 23:59 yac | 00:00 go 23:59 vac

KMUBC (manu nnakarba
MKA 00 1 MUNMOH MKA) 08:00 po 14:00 vac 00:00 po 23:59 yac 00:00 po 23:59 yac | 00:00 go 23:59 yac

MWMC (ronemwu n
MKA WUTHU NNaKkahba) 08:00 po 16:00 vac 00:00 po 23:59 yac 00:00 po 23:59 yac | 00:00 go 23:59 yac
EUR SWIFT , 08:00 go 14:004ac 08:00 po 14:30 yac 08:00 po 14:30 vac

(aeBn3HM Nnakara)
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usb SWIFT , 08:00 po 14:00 yac 08:00 po 14:00 yac 08:00 po 14:00 yac
(aeBn3HM Nnakama)
SWIFT

GBP , 08:00 po 12:00 vac 08:00 po 12:00 yac 08:00 po 12:00 yac
(4eBn3HM Nnakama)
SWIFT

CHF , 08:00 go 12:00 vac 08:00 go 12:00 vac 08:00 go 12:00 yac
(aesn3HM Nnakama)
SWIFT

CAD , 08:00 go 14:00 vac 08:00 go 14:00 vac 08:00 go 14:00 yac
(4eBn3HM Nnakama)
SWIFT

DKK , 08:00 go 10:00 vac 08:00 go 10:00 vac 08:00 go 10:00 vac
(4eBn3HM Nnakama)
SWIFT

NOK , 08:00 go 10:00 vac 08:00 go 10:00 vac 08:00 go 10:00 vac
(4eBn3HM Nnakama)
SWIFT

SEK , 08:00 go 10:00 vac 08:00 go 10:00 vac 08:00 go 10:00 vac
(4eBn3HM Nnakama)
SWIFT

AUD , 08:00 po 14:00 yac 08:00 go 14:00 vac 08:00 go 14:00 vac
(aesn3HM Nnakama)
SEPA CT (Nnakarba BO

EUR espa Bo CENA 08:00 po 13:00 vac 08:00 go 13:00 vac 08:00 po 13:00 vac
nnaTeXKHa wema)

16.6. Vckny4ok oa npeTxoAHaTa To4ka e BpemeTo BO Koe BO baHkaTa ce u3BpLuyBaaT QHEBHW NpoLeaypu
3a 3aTBOpaH-€ Ha TEKOBHUOT U OTBOpaH-e HOB paboTeH AeH;

16.7. Jokonky KopucHukoT n baHkaTa ce gorosopart niaTtHUOT Hanor ga ce U3BpLuu Ha ogpeneH AeH nnu
HapegHWOT AeH MO UCTEKOT Ha A0roBOPEHUOT POK MU Ha AeHOT kora KopucHukoT ke obe3bean AOBOMHO
napu4Hn cpeacTBa 3a M3BpLUYBake Ha HamoroT, 3@ MOMEHT NO MPMEMOT Ha NNaTHUOT Hanor ce cmeTta
[OroBOPEHMOT A€eH, a AOKOMKY OBOj AieH € HepaboTeH AeH 3a baHkaTa - cnegHWoT paboTeH AeH.

16.8. Bo cnyuyaj kora ce UCMOMHETN cuTe YCrnoBu NpeaBUaEeHN CO PaMKOBHMOT JOrOBOP, @ KOPUCHUKOT €
Hanorogaeay, baHkata Hema npaBo Aa ro oAbwe M3BpLUYyBakeTO Ha [OCTaBeH nnateH Hanor, 6e3
pasnuka ganv e NogHeceH of CTpaHa Ha KOPUCHMKOT, BKMYYUTENHO M NPeKy Apyr AaBaTen Ha nnaTexHu
YyCNyrn 3a vHUUMpare nnakakwe, UM of CTpaHa Ha NpMMadyoT, OCBEH Kora NMoCTOM OorpaHudyBakbe 3a
N3BpLUYyBaHe Ha MMaTHMOT Hanor CornacHoO NPonuUcuTe;

16.9. baHkaTa nma npaBo ga nobapa o KopucHukoT ga o6e3bean n goctaBu OOMNONMHUTENHU NogaToum
n/vnu AOKYMEHTW NOBP3aHW CO OCHOBOT 3a MHULMPaH-€TO Ha NNaTHUOT Hanor Unu TpaHcakuuja co Koja ce
BpLWM NnakaweTo, BO corracHoCT co GapawaTa Ha BaxedkaTa 3akoHcka perynatumBa. Bo crniyyaj Ha
oanoxyeawe unuM ogbuearke Ha KOPUCHUKOT Aa WM M goctaBu Ha baHkata GapaHuTe AONONHUTENHM
WHopMaLmn U/mnm JoKyMeHTalmja 3a TpaHcakumjaTa 3a nnakawe, baHkata uma npaBo npvBpemeHo Aa
ja orpaHuum cmeTkata Ha KOpuMCHMKOT OTBOpEHa Kaj Hea 3a U3BpLUYBake Ha AejcTBMjaTa 3a oanuB Ha
cpefncTBaTa Ha NpumayoT, Unu aa oadue Aa ce U3BpLUM NraTexHaTa TpaHcakumja;

16.10. Jokonky baHkaTa oa6ue M3BpLUYBawe Ha NMNATHUOT Haror, ce CMeTa Aeka NNaTHUOT Harnor He e
npumeH Bo baHkaTa;

16.11. Bo cny4aj kora baHkaTa ke oabve m3BpLUyBawe Ha MnaTeH Hamor UNu NMHULMpawe Ha nnaTexHa
TpaHcakumja Npeky Apyr AaBaTen Ha NnaTeXHW ycnyru, 3a oabvBaheTo, M OOKOMKY € MOXHO, U 3a
npuyvHUTE WITO AoBene A0 oabuBameTo, ro u3sectyBa KOpMCHUKOT, OCBEH ako UCTOTO € CMPOTUBHO Ha
nponucuTe 3a faBake TakBu MHopmaLumuy;

16.12. baHkaTa uma NpaBo Aa Hannatu NpoBM3unja 3a JaBake U3BECTYBaHE AOKOMNKY 0A0MBaHeTo Aa ce
M3BpLUKN NMAaTeH Hamnor Unu UHULMpake Ha nnaTexHa TpaHcakuuja e objekTMBHO onpaBAaHo, BO U3HOC
cornacHo Ognykata 3a TapudaTa Ha HagomecTouM.

16.13. Co noTnuwyBake Ha paMKOBHMOT AOroBOpP U Npudakawe Ha oBMe Onw T yCcrnosu, KOpMCcHMKOT ce
obBp3yBa Aa n nomorHe Ha baHkata BO cnyyaj Ha notpeba ga ce pasjacHaT GaHkapckuTe onepauuu
M3BpLUEHN Of HEero WnuM u3HocuTe OOOBMEHW Ha HeroBmTe CMEeTKM, Kako M ga n obes3beaun Ha bBaHkata
OOMONHUTENHW NHOPMaLUN U/Mnm JOKYMEHTM KOU MOXe Aa v nobapa BO BpcKa CO UCMOMHYBaHkeTO Ha
HeroBuTe 06BpPCKM 0 3aKOHOT 3a crnpevyBare nepewe napu n pmHaHcmpare Tepopusam. Bo cnyyaj Ha
HeucnonHyBawe Ha obepckute Ha KopucHUKOT o oBaa Todka, baHkata ro 3agpxyBa npaBoTO
e[HOCTpaHOo Aa ro NpeknHe AenoBHUOT OAHOC CO KOPUCHUKOT;

16.14. KpeauTtHuTe TpaHcdepu BO eBpa KOM Ce HAaCOYEHM KOH nnaTexHa wema Bo EguHcTBeHaTa obnact
3a nnakare Bo eBpa CEIA ce n3splyBaaT camo BO paboTHWUTE AEHOBM NpeaBuaeHU Kako oduumnjanHu
paboTHM AeHOBW OA KaneH4apoT Ha AMPEKHUOT YYeCHUK BO nnaTexHaTa wema CElNA n nnatH1oT cuctem
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TAPIET2. BpemeTo 3a usBpwysarwe Ha Hanosute CEIA KT koH nnatexHaTa wema CElNA Bo eBpa ce
BpLAaT MCTOT paboTeH AeH CO TEeKOBEH [eH Ha BanyTa BO paMKUTE Ha ONpeaerneHoTo BpemMe of
TEPMUHCKMOT MMaH 3a U3BpLUYBaE Ha NNaTHU Hano3w.

17. PokoBM 3a n3ppulyBawe Ha NNaTtHUOT NpomeT

17.1. lMpu n3spLuyBake Ha NNaTeXHW TPaHCaKLMM BO AeHapy NOMery AaBaTenun Ha NraTexXHU ycryrn Kom
ydyectByBaaTt BO nnaTHWot cuctem MUMC (MTHM 1 ronemu nnakawa), UnNn BO NfaTteH cUucTem Koj uma
npuctan go MUMNC, nnatexxHaTa cMeTka Ha NPUMaYoT Kaj HEroBMOT AaBaTesioT Ha NraTeXHHW yCrnyrn ce
opobpyea uctnoT paboTeH AeH, BO KOj € NpMMEeH NNaTHMOT Hanor Kaj AasBaTenoT Ha nnaTexHW ycnyru
Kage e HuuMpaH nnaTHWOT Hanor,;

17.2. Bo cnyyaj kora nnartexHaTa TpaHcakuuja BO AeHapu € nHuumpaHa of AasaTern Ha nnaTexHU ycryru
Koj ydectBByBa BO nnatHMot cucteM KMBC (Manu nnakawa), nnartexHata cMeTka Ha npumaTenoT Ha
cpegcteata ce ogobpyBa nocrne MOMEHTOT Ha W3BPLUEHOTO NOpamMHyBake MnoMery yyYecHUuMTe BO
nnatHuoT cuctem KNBC;

17.3. lNMpu n3BpLlyBarke Ha NNaTexHW TpaHcakuMm BO Kou KpUCHUKOT KOj MHUUMPa nnakake u KopucHuk
Ha Ymnja cMeTKa ce npeHecyBaaT cpeacTsaTta ce Kaj UCT AasaTen Ha nnaTexHu YCnyru u Koj rm oapxysa
ABeTe CMeTKW, NnaTexHarta cMeTka Ha JaBaTenoT W nnaTexHaTa cMeTka Ha npuMaTenoT Ha cpeacTeaTa
ce 3af0rmKyBa 0AHOCHO ofobpyBa BO MCTMOT MOMEHT Ha U3BpLUYBake Ha TpaHcakuujaTta;

17.4. Kora KOpUCHWKOT € npumarten Ha cpeactBa Ha cmeTka Bo baHkaTa, BaHkaTa obesbegysa Aeka
NMPUMEHNOT U3HOC € JOoCTaneH Ha HeropaTta nNnaTeXxHa CMeTKa HajaouHa 4O KPajoT Ha TEKOBHMOT paboTeH
[O€eH BO KOj cMeTKkaTa Ha baHkaTa e ogobpeHa 3a M3HOCOT of, TpaHcaKLumjaTa;

17.5. Bo cnyyaj kora KOPMCHUKOT Ke AenoHWpa napu BO roTOBUHA Ha NnatexHaTa cMmeTka kaj baHkaTa Bo
BanyTata BO Koja e OTBOpeHa cooABeTHaTa nnartexHa cmeTka, baHkata ro ctaBa Ha pacnonarawe
ynnaTeHuoT M3HOC W ja yTBpAyBa cocTojbata Ha cMeTkaTa BefHall NO MOMEHTOT Ha NPUEMOT Ha
cpeacreaTa;

17.6. Jokonky KOpUCHWMKOT MHULUMpPa Hamnor 3a ucnnara Ha rotoBvHa of HeroBaTa NnnatexHa cMeTKa Kaj
baHkaTa, baHkaTa BegHall ja 3agorkyBa CMeTKaTa 3a M3HOCOT Ha ucnnaTtata u ja yTBpAayBa cocTojbaTa
Ha cMmeTKaTa;

17.7. Npn n3BpliyBake Ha NMNaTeXHW TpaHCakuum BO Baryta pasnuyHa o AeHapu, poOKOBUTE 3a
U3BpLUYyBake Ce COrfacHoO AaTyMOT Ha BaryTa HaBedeH BO MPUMEHWOT nnaTeH Hanor, HO HajaouHa
TPeTMOT paboTeH AeH NO AEHOT Kora e NpUMeH NNaTHUOT Harmnor.

18. MNocrtanka Ha AWPEeKTHO 3aa0JKyBaHbe BO AeHapu

18.1. Co geHoT Ha npumeHa Ha osue OnwTn ycnosu, baHkata Hema ga ja Hyaum oBaa ycnyra ce o
co3gaBarse Ha NoTpebHUTEe NpeaycrioBm, COrnacHo 3akoHOT 3a NIaTEXHU YCNYrn U NNaTHU CUCTEMMU;

19. MNocTanka Ha AUPEKTHO 3af0KyBaHke BO BanyTa pa3fiuyHa of AeHapu

19.1. Co pgeHoT Ha npumeHa Ha osue OnwTn ycrnosu, baHkata Hema gda ja Hyan oBaa ycnyra ce go
co3gaBar-€e Ha NoTpebHNTE NpeaycrnoBu, CornacHo 3akoHOT 3a NIAaTEXHW YCINyru U NNaTHU CUCTEMMU;

20. Hano3wu 3a nnakake 3a NpeKyrpaHnu4YHu KpeauTHU TpaHccepu n poKoBM 3a U3BpLUYBaH:e

20.1. Jokonky KoOpMCHMKOT wvHUUMpa NpeKyrpaHuyeH KpeouTeH TpaHcdep, 3a uctmot tpeba ga
aocrtasu 8o baHkata cute nHdopmaumm NnoTpebHn 3a U3BpLUYBake Ha TpaHCchepoT, CO MONOIHYyBaHe Ha
cooaBeTeH Hanor 3a KpeanteH TpaHcdep 3a nnaTtexHu TpaHcakumm co CTpaHcTBO ogobpeH of baHkara.
Bo ogHoc Ha nogaToumTe Ha npumMadoT, KOpMCHUKOT € JoMmKeH Aa HaBede LernoceH u TodeH 6poj Ha
cveTtkaTa unm IBAN (3a 3emjute kom ro npudpatune ctangapgot IBAN) un BIC Ha 6aHkaTa Ha npumador.
Kora KopucHVKOT nHuumpa TpaHcdepu BO eBpa Ha CMETKM BO DaHKM yYyecHWUM Ha nraTexHaTa Lema
CEIA KT, og KnneHToT He e 3agormkutenHo ga ro HaBee AeNOBHMOT Kof 3a ngeHTtndukaumja (BIC) Ha
DOaHKkaTa Ha npumaYvoT BO HasnoroT 3a TpaHcdep. Bo takBu cnydan, baHkata ke goctasun nHdopmaummn oo
NNaTtHMOT CUCTEM UNWN OO KOpecnoHAeHUujaTa Ha BaHkaTa BO Bpcka co BIC Ha GaHkaTa Ha npumayorT, a
oBaa wudpa ke buae eguHcTBeHo ogpeaeHa oa IBAN-oT Ha npumayoT 06e36eaeH og KnueHToT. Bo Taa
Hacoka, KnmeHToT e JormkeH BO NMNaTHMOT Hanor ga HaBede noctoeykn m BanugeH IBAN, Ha ume Ha
NMLETO HaBeOEeHO BO HAMOroT Kako NpMmay Ha NpeHoCcoT.

20.2. KnneHT KOj BpLUM NpeKyrpaHnyeH TpaHcdep unm nnakawe Ha TPeTo nuue co CTpaHcTBo, Tpeba aa
poctaBn o baHkata uWHopmauMm u OOKyMeHTW npeaBugeHn Bo Todka 10 og YnaTcTBoTO 3a
U3BpLUYBake Ha MfaTexXHW TPaHCaKuMu CO CTPaHCTBO, 3akoHckute nponucu Bo PCM npeasuaeHn co
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onpenbuTe o NOA3aKOHCKMTE akTh Ha HapoaHaTta baHka 3a n3BpLUyBake NNaTeXHW TPaHCaKLMmM KOULWITO
npousnerysaat o4 3akOHOT 3a NIAaTEXHW YCRyrM U nnaTtHA CUCTEMW, MPU LUITO CE KOPUCTU MNNaTHMOT
Hanor 3a kpeauteH TpaHcdep COo CTPaHCTBO MponuLIaH BO TWE akTW, Kako M OOKyMeHTauuja cornacHo
WHTEPHUTE aKTW, NONMTUKM 1 Npouenypu Ha baHkarta;

20.3. baHkaTa ro 3agpxyBa npaBoTo Ada nobapa W Jpyra AOKYMeHTauuja 3a u3BplyBawe Ha
npekyrpaHnyeH MpeHoC WNM Nnakakwe Ha TPeTo Nuue CO KOj ce MoTBpAyBa OCHOBOT M W3HOCOT Ha
TpaHcdepoT Unu NnakaHeTo;

20.4. baHkaTa He KOHTpoONMpa M He € OAroBOpHa 3a BPEMETO Ha M3BpLUyBake M MnpaBunarta LWTo
npuMeHyBaaT ApYyrMTe AaBaTenn Ha nnaTtexHu ycnyrm npu obpaboTkata Ha WHALMPaHUTE UNu
NpUMeHNTE KpeauTHN TpaHchepu.

20.5. MNpn um3BplyBawe Ha npekyrpaHnyHu TpaHcdepw, baHkata AgejctByBa BO Mme M 3a cMeTka Ha
KnueHToT, nopagn WTO TOj M NPUMAYOT Ha MNMNakakbeTo Mopa Aa M MMaaT UCMOSIHETO CUTE FlOKasHM
3aKOHCKW YCMOBM BO BpCka cO nnakaweTo. Bo cnyyaj baHkata ga nnatu peneBaHTHU TPOLLOUU Kako
pe3ynTtaTt Ha HeucnosfiHyBake Ha oBaa obBpcka, KnueHToT e JomkeH ga v rm HagomecTn Ha baHkarta,
Kako 1 ga n rv HagoMeCTU NPeTprneHuTe 3aryou.

20.6. 3a ga ce mM3BpLUIM OfpeneHO MpeKyrpaHMYHO nnakawe, NnoTpebHo e baHkaTta ga ro n3BpLUM Npeky
kopecnogeHTHa ©OaHka (nocpeaHuk). Bo TakBu cnyvan, baHkata ja wu3bupa HajcoopBeTHaTa
KopecrnogeHTHaTa 6aHka 3a nnakaweTo.

20.7. baHkaTa nma npaBo ga ro ogbue NNaTtHMOT Hamor AOKOSIKY He Ce UCMONHETU NpeaBuaeHuTe yCnoBsu
O[, 3aKOHCKMTE aKTW 3a LITO BeAHal ro WU3BecTyBa MnaKkayoT pe3neHT 3a yTBpAEeHUTEe HeypeaHOCTU
HajooLuHa A0 KpajoT Ha paboTHMOT AeH Kora e MPUMEH HanoroT 3a Nnakake.

20.8. baHkaTta Ha nnaka4oT e forkHa ga ro 06e3deamn NapMYHNOT M3HOC Ha MaTeHaTa TpaHcakumja co
CTPaHCTBO BO AeHapu unu eBpa KojallTo ce usspLuysa Bo Penybnuka CeBepHa MakegoHuja ga 6uae
onobpeH Ha cMeTkaTa Ha AaBaTernoT Ha NNaTeXHW YCryrn Ha NpMMadoT BO UCTUOT paboTeH AeH Kora e
NPUMEH NIaTHUOT Hanor, BO COrMacHOCT CO TEPMUHCKMOT nnaH Ha baHkaTa co Koj e onpegeneH
MOMEHTOT KOH KpajoT Ha paboTHNOT AeH Kako KpajHO BpeMe Mo Koe ce cMeTa Aeka € MPMMEH NnaTHUOT
Hanor cnegHnoT paboTeH AeH.

20.9. baHkaTa Ha nnaka4voT e JormkHa ga ro obe3beam NapuyHMOT U3HOC Ha NnaTexHaTa TpaHcakumja co
CTPaHCTBO BO BanyTa pasnuyHa OA4 AeHapu M eBpa KojawTo ce m3BpwyBa Bo Penybnvka CesepHa
MakenoHuja ga 6uge ogobpeH Ha cmeTkaTa Ha GaHkaTa Ha NMPMMAaYoT HajoouHa 4O KpajoT Ha BTOPUOT
paboTeH OeH MO OEeHOT Kora e NMpuMeH MNaTtHUOT Hamor, BO COrMacHOCT CO TEPMUHCKMOT MraH Ha
AaBaTenoT Ha NnaTexHW YCrnyru co Koj e onpeaeneH MOMEHTOT KOH KpajoT Ha paboTHMOT OeH Kako KpajHo
BpeMe Mo Koe ce cMmeTa Aeka € NMpUMeH NraTHUOT Hanor cnegHnoT paboTeH AeH.

20.10. baHkaTa Ha nnaka4oT e AormkHa Aa 06e3bean NapuyHMOT M3HOC Ha NnaTexHaTa TpaHcakumja co
CTPaHCTBO BO €Bpa KojallTo ce M3BpLlyBa BO paMKknTe Ha EgmMHcTBeHaTa obnacT 3a nnakawa Bo eBpa (BO
HaTamowHunoT TekcT: CENMA) ga 6uge ogobpeH Ha cmeTkata Ha GaHkaTa Ha MpMMayoT HajoouHa OO0
KpajoT Ha cnegHUOT paboTeH AeH MO AEHOT Ha MPUMEeMOT Ha MNMaTHUMOT Harmor, BO COrMacHOCT CO
TEPMUHCKMOT MIiaH CO KOj e onpefernieH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH Kako KpajHO Bpeme Mo
KOe ce CMeTa [eKa e NpMMEH NnaTtHUOT Hanor cnegHuoT paboTteH aeH. OBOj pok MOXe Aa ce MPOAOIKM
3a ywTe efeH paboTteH AeH 3a MnaTeXHWTe TpaHcakuum BO eBpa Bo pamkute Ha CEINMA komwTo ce
WHULUMpPaHW Ha xapTuja Npeky ekcnoantypute Ha baHkaTa.

20.11. PokoBuTe 3a u3BpLlyBake Ha MpPEKyrpaHUYHUTE NnaTeXHu TpaHCaKuMu onpenerieHn norope ce
npuMeHyBaaT COOABETHO M Ha APYrM NPEKyrpaHUYHN NaTEeXHU TPaHCAKLMW, OCBEH aKO KOPWCHUKOT Ha
nnaTexHu ycnyru v gaBaTenoT Ha NNaTeXxHW ycnyrM ce [oroeopaT 3a MpuMeHa Ha Mofonr pok 3a
N3BpLUYBak-e Ha NIaTEXHUTE TPaHCaKL MK,

20.12. [Jokornky ce M3BpLUyBa NPeEKyrpaHU4HU nnaTexHu TpaHcakuum Bo pamkute Ha CETMA Bo gpyru
BanyTn Ha 3emju og CElA pasnuyHn of eBpo MOXe Aa ce A0roBopu MoAdosfr poK HO TOj He MOXe fa
HagMUHe 4eTupn paboTHM JeHa O4 BPEMETO Ha MpueM Ha MnaTHWOT Hamor, BO COrMmacHOCT Co
TePMUHCKMOT NnaH Ha baHkaTa co koj e onpeaeneH MOMEHTOT KOH KpajoT Ha paboTHMOT AeH Kako KpajHo
BpeMe Mo Koe ce cMeTa JeKa € NpUMeH NNaTHUOT Harmnor cneaHMoT paboTeH AeH.

21. UcnpaBKa 1 oTKaXyBaH€ Ha NnriateH Hanor 3a npekyrpaHuyeH TpaHcdep
21.1. Bo cnyyaj KopucHukoT aa nobapa npoMeHa/ucnpaBka Unu oTkaxkyBake Ha nnaTteH Hamnor JOCTaBeH
Bo baHkata, BbaHkaTa OO0 nnaTexHaTta MHCTUTYyLMja Ha MpMMa4YoT Mcnpaka COOABeTHaTa nopaka 3a

npoMeHata Wn OTKaXXyBalk€TO Ha KpeOUTHUOT TpaHcdep CO CTPaHCTBO, 3a LUTO AOMOSIHUTESNHO ro
3a40JKyBa KOPUCHUKOT CO I'IpOBVI3VIja;
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21.2. OceeH npoBusnjata Ha baHkaTa, KOPUCHMKOT M CHOCU M NMPOBMU3MUTE Ha CTpaHCKaTa nnatexHa
WHCTUTYUMja 3a TakBaTa KopeKumja nnmn oTkaxyBahe Ha TpaHCcdepoT;

21.3. OTkaxyBame 1 Bpakare Ha KpeanteH TpaHcdep nHuumpaH of KOpUCHUKOT € MOXXHO camo JOKOSKY
ce pobue cornacHoCT Ha NPMMaYoT Ha TpaHCHepOT Npeky HeroeaTa HaHka. Bo cny4yaj ga npMmadyoT Ha
cpegcteata ogbve da noctanu Mo McnpateHoTo Gapakeo 3a CTOPHO/OTKaXKyBake Ha nnaTexHaTa
TpaHcakuvja oanve of Hawa cTpaHa, baHkata ro nHadopmunpa KNeHToT nnakay u noHatamy He CHOCU
HWKaKBM OONONHUTENHWU MaTepujanHn OAroBOPHOCTU 3a TpaHcakumjaTa.

21.4. baHkaTa ro n3BecTyBa nnakayoTt 3a cekoja gobueHa mHdopmaumja Bo Bpcka CO McCnpaBkata unu
OTKaXXyBaHeTO Ha NnaTexHaTa TpaHcakumja KOH CTPaHCTBO.

22. Hannarta Ha NPOBU3MKX NPU NPeKyrpaHU4YHN TpaHchepm

22.1. lNMpu vHMUMpake Ha NNaTeXHW TpaHCakuMu BO BanyTa, BOOOMYaeHO e npuMadoT Ada rM nnaka
HagomecToumMTe LUTO MM HannaTyBa HEroBMOT JaBaTenl Ha NnaTexHW ycnyru, a nnakadoT Aa rv nnaka
HaZoMecTouuMTe LUTO MM HannaTyBa HEroBUOT JaBaTen Ha NnaTeXxHW ycnyru.

22.2. Ycnosute nop kKou baHkaTa npudpaka HamosuM 3a M3BpLUyBake 3a KpeauTHW TpaHcdepu co
WHCTPYKLMM 3@ TPOLLOLM, BO CNy4am pasnnyHu of OHMEe HaBedeHW BO NpeTxof4HaTa Touka of oBue OnwTtu
YCINoBU Ce CnegHuBe:

- TpaHchepHuTe Tpowouu ce genat (SHA) - npumadvoT rM nnaka TpowouuTe /HagomecTouum,
npoBu3nM 1 cn./ WTo M HannaTtyBa HEroBMOT AaBaTen Ha nnaTteXxHu ycrnyrn, a nnakadot rm nnaka
TpoLlounTe /HagoMecTouu, NPoBM3MK M CN./ WITO Ce HannatyBaaT Of HEroBWOT AaBaTen Ha NnaTexHu
ycnyru. Bo cniyyaj Ha nHuumupaH kpeguTeH TpaHcdep Co CTPaHCTBO, TpolwwouuTe Ha baHkaTa ce Ha ToBap
Ha nnaka4yoT, a TpowouuTe Ha apyrute GaHku (6aHkaTta Ha npuMadoT u BaHKMTe nocpeaHuuM) ce Ha
TOBap Ha NpMMaYoT;

- CuTe Tpowoum Ha TpaHcdepoT ce Ha cmeTka Ha nnakadoTt (OUR) - Bo cny4yaj Ha npeTxoaeH
[OroBop Mery CTpaHuTe BO MPEHOCOT M BO COrMacHOCT CO CredHWTEe YCROBW: MCMNaTyBayoT ro HaBen
TOYHMOT M3HOC LUITO MOpa Aa ce npedpnv Ha nnatexHata CMeTka Ha NMpMMadoT K ce cormacun ga rm
nnaTtu BO LIENOCT, OCBEH OBOj M3HOC, M TpoLloumTe Ha baHkaTa 1 BO UCTO Bpeme Aa rv nnaty TpoLuounTe
Ha Opyrite gaBaTenu Ha NnaTexHW YCnyry BKITy4eHn BO NTAaHELOT Ha NiaKkame;

- CuTe Tpowouu Ha TpaHCchepoT, BKNYYNTENHO M OHME Ha BaHkaTa, ce Ha cmeTka Ha npumayvoT”
(BEN) - BO cnyyamn kora cmeTkaTa Ha npumMadoT ce BOAM Kaj JaBaTen Ha nnaTeXHW ycryru kage of
CMeTKaTa Ha nNpumMaYoT ke buaaT HannaTteHn cuTe TPOLLIOLM 3a TpaHcdeporT.

23. MpeKyrpaHU4YHU KPeauTHU TpaHcdepu /npunuen/ op CTPaHCTBO NMPUMEHU BO KOPUCT Ha
KnueHTOT 1 poKOBU Ha M3BpLUYBake

23.1. Bo cnyyaj baHkata ga nobue npekyrpaHuyeH KpeouteH TpaHcdep, BO KOj € HaBedeH MOCTOeYKU
aktmBeH IBAN Ha knveHT Ha baHkaTa, kako u noTpebHute mMHdopmauum 3a nnakadyoT U NpUMadoT,
BaHkaTa ro n3BpLuyBa NpUMEHMOT MNaTeH Hamnor co ogobpyBawe Ha CMeTkaTa Ha NPMMayoT COrmacHo
WHCTPYKUMMTE BO NIIATHWOT HanNor Co QUPEKHO UMK 0AMNOXEHO 0400pyBatse;

23.2. baHkaTa npumeHyBa nocTanka Ha AMpekHO ogobpyBake Ha cpefcTBaTa of NpUIMBOT Ha cMeTKaTta
Ha MpMMadyoT caMo BO Cfy4aj Ha NPUNMB 3a NpMMad Hepe3uaeHT 1 MPUIMB 3a NpUMay pe3ngeHT Koja He e
KanutanHa TpaHcakuuja M He e BO CNpOTMBHOCT oA oapeanduTe npeaBuMAEHW O 3aKOHCKM aKTu.
MN3BecTyBabeTo 3a [OOMEHMOT MPUNMB pacnopefeH CO AMPEKHO odobpyBawe Ha HeroBata CMeETKa,
KNMMEHTOT ro aobusa npeky u3BoAOT Ha CMeTKaTa CO CTaBKa BO KOja Ce COApXaHW CUTe perneBaHTHU
WHGOpMaLMN of NnaTexHaTa TpaHCakuuja Ha Ha4yuH KOj e JOroBopeH BO GapareTo 3a oTBapare Ha
nnaTtexHa cMeTKa Koja € COCTaBeH Aen 04 PaMKOBHMOT JOrOBOP.

23.3. Npu cnpoBeagyBaweTO HA MocTankata Ha oasnioxeHo ogobpysawe, baHkata e JomkHa BegHaw BO
TEKOT Ha MCTMOT paboTeH AeH, a HajoouHa HapegHuoT paboTeH geH o4 LeHOT Ha npueMoT Ha
N3BECTYBaHETO 3a 0400OpeHM cpeacTBa BO KOPUCT Ha HOCTPO CMeTKa Kaj AaBaTen Ha nnartexHa ycnyra
BO 3emjaTa MnM BO CTPaHCTBO, Aa O M3BECTW MPMMadYoT pe3ngeHT 3a nnaTtexHaTta TpaHcakuuja 1 3a
OOMONHUTENHUTE MHpOpMaLUM Unu JOKYMeHTM kouwwTo Tpeba ga buagaTt goctaBeHn 3a ogobpyBane Ha
napuvyHUTE CpeacTBa Ha HerosaTta nnartexHa cMmeTtka. [leH Ha npuemM Ha n3BecTyBaweTo Ce CMeTa AEeHOT
KOra e JOCTaBeHO M3BECTYBahETO Ha Ha4YMH KOj € AOroBOpeH BO DapaneTo 3a OTBapake Ha nnartexHa
CMeTKa Koja e CoCTaBeH Aen o4 paMKOBHMOT JOroBop.

23.4. lNpep ga ja ogobpu cmeTkaTa Ha NPMMaYoT,BO Cry4aj Ha TpaHCcakuuMja Co oanoXeHo ogobpyBame
KnueHTtoT go baHkata e gomkeH ga ja goctasm notpebHata JOKYMeHTalmja u nogaToum 3a pacnopes Ha
NpUNMBOT OOHOCHO oJobpyBare Ha MPUMMBOT Ha HeroBata CMeTKa KOW ce npeaBuaeHU BO Touka 4 of
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YnaTcTBOTO 3a M3BpLUYBaHE Ha MNNaTeXHW TpaHCakumm CO CTPaHCTBO, 3aKkoHCkuTe nponvcn Bo PCM
npeaguaeHn co oapenduTe of NOA3AKOHCKMTE akTM Ha HapogHata BaHka 3a M3BplUyBawe NnaTexHu
TPaHCaKUMM KOULWITO MpousneryBaat o4 3akOHOT 3a MnaTeXHW YCryru u nnatHu CUCTEMU KaKo W
OOKYMeHTaLMja CornacHo WHTEpPHUTE akTwu, NONUTMKU U npoueaypy Ha baHkaTta; BknydyBajkm 1 nogatoum
UNn JOKyMeHTaumja 3a NoTeKNoTOTO Ha cpeacTeara;

[okonky KNneHTOT BO pok o4 5 paboTHM feHa He M v gocTaBu Ha baHkaTa cuTe noTpebHu nogaToum u
OOKyMeHTM 3a ogobpyBare Ha HeroBaTa cMmeTka, baHkaTta Hema ga rm ogobpu cpeacTBata Ha CMeTKa Ha
KOPUCHMKOT W HajaoouHa HapedHWOT OEeH Ke r'M NMpeHece Ha COOABETHA eBUAEHLMCKA CMeTKa, ce Jofeka
WCTUOT HE M1 A0CTaBM NOTPeOHUTE NOAATOUMN U OOKYMEHTaLM]a;

23.5. baHkaTta He e 06Bp3aHa Aa ja ogobpu nnatexHata cmeTka Ha KnveHToT npea ga ce npedppnar
cpeacTBaTa o4 KpeoMTHWOT TpaHcdep Ha HejsmHaTa cmeTka. baHkaTta ro ctaBa Ha pacrnonarake U3HOCOT
Ha cmeTkaTa Ha KnueHTOT OTKako Ke ce yBepu Aeka M3HOCOT Ha KPeaMTHWOT TpaHcdep e npumeH Ha
cmeTkaTa Ha baHkaTa Kaj ApyrMoT gaBaTen Ha nnaTtexHu ynyrn. baHkarta ja ogobpyBa cmeTkata Ha
KNMEHTOT BO paMKUTe Ha TEKOBHMOT paboTeH AeH, ako BpeMeTo 3a npudakare TpaHcdep pernctpmpaHo
on SWIFT vnu BpemeTo 3a npudakarwe Ha ajnoT 3a KpeauTeH TpaHcdep AoOMEeHO of nnaTteH cUcTem
unn GaHka e oo u BkniydutenHo 15:00 yacot. Jokonky oBa Bpeme e no 15:00 yacot, baHkata ro
3apKyBa NpaBOTO Aa ja KpeauTmpa cMeTkaTta Ha KNUMEHTOT CneaHnoT paboTeH AeH;

23.6. Bo cnyuaj baHkata ga nobue npekyrpaHuyeH KpeauTeH TpaHcdep BO KOpUCT Ha KnneHToT, BO Koj €
HaBegeHo geka KnueHTOT rm cHocu npoBu3muTe Ha baHkaTta 3a nmpumMeHnoT TpaHcdep (wudpa 3a
Hannata ,SHA® wnn ,BEN®), no ogobpyBawe Ha cmeTkaTa Ha KnMeHTOT BO baHkaTta co M3HOCOT Ha
TpaHcdepoT, baHkaTa no cnyxbeHa OOMKHOCT Co nocebHa TpaHcakuuja ja 3agorkyBa oBaa CMeTKa Ha
KnveHToT 3a npoBm3mnTe Ha baHkaTa cornacHo BaxeykaTa Tapuda 3a npMMeHnoT TpaHcdep;

23.7. Bo cnyyaj baHkata ga nobue npekyrpaHuyeH KpeguTeH TpaHcdep BO KOpUCT Ha KnMeHToT, BO Koj €
HaBefEeHO feka cuTe BGaHkapcKky NMPOBU3UK Ce Ha ToBap Ha MHUUMjaTopoT (Wundpa 3a Hannata ,OUR"),
BaHkaTa ke ja kpeguTupa HaBegeHaTa cMmeTka Ha KnmMeHTOT CO M3HOCOT Ha TpaHcepoT u Hema ga My
HannatM Ha KAMEHTOT MpoBu3MM 3a gobumBake Ha NpekyrpaHudeH TpaHcdep BO CTpaHcka BanyTa.
BaHkaTa co coogBeTHa CBUMT nMopaka M cBojaTa eBuaeHuuja, nobapyBa of nnarexHaTa MHCTUTYLUMja-
ucrnpakad Ha KpeauTtHUOT TpaHcdep Aa i nnaTtu npoBusmMmte Ha baHkaTa 3a TpaHCEpPOT Ha cMmeTKaTa
Ha McnnaTyBa4voT COrfacHo BaxedkaTa Tapuda Ha baHkaTa npegBuaeHa 3a kpeguTHu TpaHcdepu of
cTpaHcTBO. [lokonky BO pok og 1 (egeH) meceu oa gatymoT Ha Gapaweto BaHkata He M gobue BO
LenocT npoBusMuTe LWITO M ce gomkart, baHkata ro 3agpxyBa npaBoTO MO cnyxbeHa [OMKHOCT ja
3agorkyBa cMeTkata Ha KnueHToT Bo baHkaTta 3a M3HOCOT Ha NpoBM3MjaTa Koja He e HannateHa.
BaHkaTa ro 3agpxyBa nNpaBoTO Ja ja HanfnaTu cBojaTa NpoBM3Mja o nnaTexHaTta cmeTka Ha KopucHukoT
MU BO cnydaj ga uma uHdpopmaumja geka kopecrnogeHTHata 6aHka He nocTtanyBa no oBue Oapara 3a
HannaTa Ha Tpowoun OUR.

23.8. [okonky baHkata gobve Gapawe 3a Bpakale Ha NpUNMB O CTPaHCTBO MpeKky cooABeTHa
MCO20022 nopaka 3a ctopHupane Ha KT, a nputoa npunmBOT CeyLUTE HE € pacrnpedesieH Ha cMmeTkaTa
Ha knueHToT, baHkaTa e gomkHa BegHall ga ro BpatM UCTUOT 40 agpecaTta Ha nnakadoT no Ha4yMHOT Ha
Koj e nobueH, 6e3 oa ro U3BecTn 3a Toa KMMEHTOT Mpumad.

23.9. [okonky baHkata gobve Gapawe 3a Bpakake Ha NpUNMB O CTPaHCTBO MpeKky cooABeTHa
MCO20022 nopaka 3a ctopHupare Ha KT, a npunmnBOT € Beke pacnpederneH Ha cmeTkaTa Ha KITMEHTOT,
baHkaTa e gofmkHa BedHal [a ro KOHTaKTMpa KIMEHTOT M M3BeCcTU 3a GapameTo 3a Bpakamwe Ha
NpUnUBOT 1 Aa nocTany noHaTaMy BO COrMacHOCT Of OArOBOPOT Ha KIMUEHTOT.

23.10. dokonky e noTpebHO Aa ce BpaTh UCTMOT NPUNMB A0 afpecaTa Ha MrakayoT Mo Ha4YMHOT Ha Koj e
nobveH, baHkaTa no gobrneHa [o3BOMNa NO MMCMEHO M3BECTYBakE O KIMMEHTOT € AOMKHa Aa ro Bpatu
NpunuBOT Hasaf, ogHocHO Aa m3spwur KT of cmeTkata Ha NMpuMayvoT Hasag, BO M3HOC HamaneH Ha
npecmeTaHMTe NpoOBM3MK cornacHo TapudaTta Ha baHkaTta. Bo cnyyaj Ha gobueHo Bapare 3a Bpakare
npeky coogseTHa NCO20022 nopaka 3a ctopHupawe Ha KT a co HaBegeHa uHdopmaumja Bo cBUPT
nopakata nnu CEMNA KT unu gobueHo nssectysare Npeky Apyr KaHan 3a COMHEHVe Aeka TpaHcakumjaTta
€ CO Len nepewe Ha napy unu e m3BpllieHa kpaxba Ha nnakavyoT e WMNM BOOYEHa ABOjHO M3BpLUEHa
nnaTtexHa TpaHcakuuja unmn nak ctpaHckata 6aHka Beke noctanuna no 6apanweto 3a Bpakake, baHkaTta
uma npaBo 6e3 opobpyBawe O KMMEHTOT Aa ro aebutupa M3HOCOT Ha MpeaMETHUOT MpUNuB of
HeroBaTa CMeTKa M Ja nocTanu no 6apakeTo 3a BpaKkambse.

23.11. Joxkonky cTaHyBa 360p 3a Gapare 3a Bpakarwe Ha neHsuja Ha noumHaT KopucHuk npeky CEMA KT
BaHkaTa nocTtanysa BegHall CO MocTanka 3a Bpakake, U MakcumareH pok 3a Bpakake Ha npunueoT e 15
paboTHu TapreT2 geHa.

23.12. [Jokonky BbaHkaTa of KNWEHTOT npumay Hema [OOMEHO MMCMeHO ogobpyBawe 3a Bpakake Ha
NPUNMBOT 3a KOj HE € BOCTaHOBEHO COMHEHME AeKa NoTekHyBa o Kpaxba nnun nepewe Ha napu, AOrmKHa
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€ [la fafe CooaBETEH 0AroBoOp A0 CTpaHckaTa 6aHka. baHkaTa moHaTaMy He CHOCU HMKakBa OArOBOPHOCT
3a cuTe OOMONHUTENHM TPOLLOUM U eBeHTyarHu nobapyBara 3a 4OOMEHVOT M3HOC Hasazd oA CcTpaHa Ha
nnakayoT NpeKy cTpaHckaTa GaHka U Ha Apyr HaYMH NPeKy CyAcKu nar.

24. KoHBep3uja Ha peBu3n

241 [oxonky baHkata gobue kpeauTeH TpaHcdep BO KOpUCT Ha KopucHuK BO BamnyTa pasnuyHa of
BanyTata Ha cMeTKaTa Ha npuma4oT, baHkaTta ke ro usBpLmy NPUMEHUOT TpaHcdep CO NpYMeHa Ha Kypc
crnopen KypcHa nucTta 3a aeBu3eH nasap (objaBeH of baHkata), BO MOMeEHTOT Ha ogoOpyBake Ha
cMeTKaTa Ha NpMMaYvoT, OCBEH aKko He € NMOoMHaKy AOroBopeHo co KOPUCHMKOT;

24.2 [lokonky bBaHkaTa wnu KopucHMKOT He ja npudakaatT coopBeTHaTa Banyta npu NPUMEHUOT
TpaHcdep, baHkaTta uma npaso TpaHcdepoT Aa ro Bpatn Ha baHkaTta Hanorogasau;

24.3 [leBnsHuTe KypceBM Ha BbaHkaTa ce onpegenyBaaT cnopej TEKOBHUTE MasapHW YCMOBU U MOXe
COOOBETHO Ha YycrnoBuTe ga ce MeHyBaaT. [lopagu Toa MOXHO € BO Hekou cuTyauum Ada pojae oo
HecoBnarawe Ha WCHOCOT BO oApefeHa Barnyta BO MOMEHTOT Ha MOAHecyBake Ha Harorotr U BO
MOMEHTOT Ha HEroBO M3BpLUYBaHE, WITO MOXe Aa AoBede A0 HEMOXHOCT 3a M3BpLUYBake Ha Hanorot
nopagu HegocTur Ha cpeacrtea. Bo TakoB cnydaj, baHkata nma npaBo ga ro oabue M3BplLUyBaHEeTO Ha
Hanoror.

24.4 Kopu1cHUKOT ce cornacysa Jeka BO CUTe Clyvyan Ha KOHBepuja Ha BarnyTa HaBedeHW BO OBME ONWTU
yCrnoBwu, UCTOTO Ke Bmae nsspLueHo no cnyxbeHa A0MmMKHOCT oA cTpaHa Ha baHkaTa.

[okornky nnakavyoT pes3naeHT KOjWTO € MpaBHO Nnuue He pacnonara CO OEBU3HO MOKpUTWE 3apagu
WHULUMparke nnatexHa TpaHcakuuja KOH CTpaHCTBO MOXe Aa npuctany Ha nasapoT Ha CTPaHCKU
nnaTexHu cpeacTsa unu aa nobapa ycnyra Ha BarnyTHa KOHBep3uja COrnacHoO YCnoBUTE Of, PaMKOBHUOT
[0roBop ckny4veH nomery baHkata v KOPUCHUKOT Ha NraTeXHW ycnyru.

24.5. baHkaTa He cMee fa My MM CTaBW Ha pacnornarawe napuyHUTe CPeAcTBa KOWULITO CRAyXaT Kako
AEBU3HO MOKPUTME 3a N3BPLUYBaH-€ OANIMBHA MnaTexHa TpaHcakuuja BO CTPAHCTBO, a kou ce 0be3beaeHu
npeky TpaHcakuuja Ha OEeBU3HWOT Mnasap WNuM npeky ycrnyra Ha BanyTHa KOHBepawja, Ha nnakayor
pPEe3NOEHT KOJLUTO € NMPaBHO NuLe BO POK Had YeTvpu paboTHM AeHa of BPEMETO Ha NMpUeM Ha NnaTHUOT
Hanor 3a KpeguTHUOT TpaHcdep KOH cTpaHCcTBO. Bo cnpoTnBHO, 6aHkaTa BpLUM PeoTKyn Ha npodadeHnTe
BanyTHW cpeacTtea Ha PeangeHToT MpaBHO nuLie nNo KynoBeH Kypc 3a AeBM3eH nasap Ha 6aHkata.

24.6 Bo cnyyaj Ha nmpucturHaT NpunuB 3a KOPUCHUK Ha baHkaTta, BaHkaTa rm ogobpyBa napuyHuTe
cpefcTBa Ha mnaTexHaTa CMeTka Ha NpuMadyoT BO M3HOC M CTpaHCKa BanyTa BO Kou cpeacTtsaTta bune
ofobpeHn Ha HOCTPO cMmeTKaTa Kaj AaBaTen Ha nnaTexHu ycrnyru BO 3emjata WUnu CTpaHCTBO WU BO
Apyra BanyTa BO COrMacHOCT CO HACOKUTE o NPMMayoT, a CorfiacHO paMKOBHUOT JOroBOp 3a NiaTexHu
YCNyru cKiyyeH Mery gaBaTenoT Ha nnaTexHuTe ycrnyri n npumMador.

24.7 OproBopHOCTa 3a BWUCTMHUTOCTA Ha WHdoOpmauuuTe poctaBeHn Ao baHkata, kako M 3a
ABTEHTMYHOCTA Ha MPUIOXEHWUTE AOKYMEHTU npu obpaboTkaTta Ha MpUnmMBHA NnaTexHa TpaHcakuuja oa
CTPaHCTBO, ja Npe3ema NpMMadoT pe3ngeHT.

25. MNnakarwa Bo KopucT Ha BaHkaTa Nno npeTxoAHa COrnacHOCT o4 UMaTenoT Ha cMeTKaTa

25.1 [okonky KopuCHMKOT uma gocrneaHu HenogMupeHu obepcku koH BaHkaTa, BaHkata moxe pa rm
HanmaTM U3HOCUTE LUTO MM LOIKM UCTUOT Of HEroBUTE CMETKM OTBOPEHU kaj BbaHkaTa, Bp3 OocHOBa Ha
nMcmeHa cornacHocT o KopMCHUKOT a koja ce CcMeTa [eka € JajeHa co MoTnullyBake Ha PaMKOBHMOT
poroBop co baHkarta.

26. UHdhopmaumum 3a KNMEHTOT Npea U3BpLUyBake Ha oaaerneH nnarteH Hanor

26.1 Jokonky KnueHToT, Kako nnaka4, 6apa u3BplUIyBawe Ha oadeneH nnaTeH Hamor no pPamKOBHMOT
AoroBop, No nNpvemMoT Ha GapakeTo OAHOCHO HaroroT of KnueHToT, baHkaTa My AaBa nHdopmauum 3a
MaKCMMarH1OT NepUo 3a HEroBO M3BPLLYBaHE 1 32 HAAOMECTOLMUTE U NPOBM3nK LITO Tpeba Aa rv nnatu
KnueHToT 1, Kora e NpMMEHNMBO, HUBHA Npe3eHTauuja no B1A U BpegHoCT.

27. UHdhopmaLmm 3a KNMEHTOT BO BPCKa CO U3BpLUYyBake Ha NiaTeXHWU TpaHcaKuum
COrfnacHo paMKOBHUOT JOroBop

27.1 Opkako cmeTkaTa Ha KnuMeHTOT Ke ce 3a[0fmKM CO M3HOCOT Ha nocebHa nnaTexHa TpaHcakuuja
crnopepn AOroBOPOT, UMW AOKOMNKY KNMEHTOT He KOPUCTM NnaTexHa cMeTka - Mo A4oOMBaHeTO Ha HanoroT
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3a nnakawe, baHkaTa BegHaw My M gaBa criegHUTe MHoOpMauMm Ha XapTuja unu Ha gpyr TpaeH
MeanyMm:

— pecbepeHTeH Opoj Ha TpaHcakuujaTa 3a nnakake W, kora € notpebHo, uHdopmauun 3a
npUMaYyoT;

— BpeAHOCTa Ha TpaHcakuujata 3a nnakawe, M3paseHa BO BarnyTaTa BO Koja ce 3adorkyBa
nnaTtexHata cMeTka Ha KnueHTOT, mnu BO BanytaTa HaBedeHa BO Hanorot 3a nnakawe W, Kora e
NPUMEHNMBO, NPUYNHATA/OCHOBOT 3a TpaHcakumjaTa;

— nogartouum 3a BMCMHATa Ha cUTe HaJoMeCTouM M KamaTu LWTo 1 nnaka KnneHToT BO Bpcka co
nnaTtexHaTa TpaHcakuuja, Nnpes3eHTMpaHn no B1a U BPeaHOCT;

— KypcoT WTO ro kopuctn baHkaTa BO OoOQHOC Ha MnaTexHaTa TpaHcakuumja u BpegHocTa Ha
nnaTtexHaTa TpaHcakuuja no pasMeHarta Ha BanyTaTa,;

— pebuTHaTta BpeAHOCT Ha nnaTtHaTa cMeTKa Uiy 4aTyMOT Ha NPMeMOT Ha NMnaTHUOT Haror.

27.2 KnneHToT MOXe Aa rm nobapa nHdopmaummte of npeTxogHaTa Tovka u ga my ce obesbean unu ga
My Ovnae goctaneH Hajmanky egHaw mecedHo, 6ecnnaTHO M Ha JOTOBOPEH HayuH, LUTO My OBO3MOXYBa
a v cknagupa u penpogyumpa nHdopmMaummTe BO HenpoMmeHeTa opma.

27.3 lNo u3BplyBakeTO Ha nocebHa nnaTexHa TpaHcakuuja cnopen AoroBopoT, baHkaTa HaBpeMeHo Ha
XapTvja unu Ha Apyr U3gpxnue meguym (e-nowta) My rm gaBa Ha KnveHToT, kora Toj e npumaten,
cnegHvTe nHopMaLmu:

— pecdbepeHTeH 6poj M MHDOPMaLUM 3a UCNaTyBaYvoT, Kako 1 cekoja Apyra uHdopmauuja WTo ja
npuapyxyea TpaHcakuujaTa 3a nnakame;

— BpeAHOCTa Ha nnaTtexHaTa TpaHcakuuvja, u3paseHa BO BanyTata BO Koja e opobpeHa
nnaTtexHaTta cmeTka Ha KnveHTor;

— nojartouM 3a BMCMHATa Ha cuTe HagoMecTouM M KamaTu LWTO 1 nnaka KnneHToT BO Bpcka co
nnaTtexHaTa TpaHcakuuja, npes3eHTMpaHu no Bua U BPeaHOCT;

— [OEBW3HUOT KypC LITO o0 KOpuctu baHkata BO nnaTHMOT NPOMET U BpedHOCTa Ha MnaTHUOT
NpoMeT npej MeHyBauyoT;

27.4 udopmaumnTte of npeTxogHaTta Toyka ce obesbenyBaaT unm My ce cTaBaaT Ha pacnonarakwe Ha
NpMMaYoT Hajmarnky ejHaw MecedyHo, ©ecnnaTtHO U Ha [OrOBOPEH Ha4uH LITO MYy OBO3MOXYBa Ha
npyMayoT Aa M cknagupa u penpogyumpa nHgopmauunte Bo HernpomMmeHeTa opma.

27.5 VNHdopmaummte 3a cuTe nnaTtexHu TpaHCaKUMU WU3BPLUEHM BO TEKOBHMOT M BO NPETXOOHWOT
KaneHgapcku mecel, ce goctaByBaaT Ao KnmeHTOT BO cekoe BpeMe, Ha bGapakwe Ha wanTtep BO
ekcnosuTtypuTe Ha baHkaTa.

27.6 NMokpaj oHa WITO e HaBedeHo BO npeTxofHaTa Toyka, MHpopMaummTe 3a cuTe NnaTexHu TpaHcakumm
N3BPLLEHM BO TEKOT Ha NPETXOAHMOT kaneHaapcku mecel, ce obesbenysaat unu goctanHu Ha KnneHTor,
crnopep HeroBuTe ynaTcTea, eAHall MecevyHo Ha e-nowTarta ogpefeHa og KnneHToT cornacHo AoroBoporT.
27.7 bes orneg Ha m3bpaHMOT HayMH Ha M3BECTyBawe M BO Cly4vaj KMMEHTOT Aa He ro npumun
n3BecTyBaweTO, baHkaTta o6e3beyBa u My cTaBa Ha pacnonarawe Ha KnneHToT nHgopmaumm 3a cute
nnaTeXxHW TpaHCakuMy W3BPLUEHM BO TEKOT Ha MPEeTXOOHWOT KaneHAapCku Mecel, Ha wantepuTte Ha
CBOWTE EKCNOo3uTypu CO LUTO Ke ce cMeTa Jeka e 6e3yCrnoBHO U3BECTEH 3a PereBaHTHUTE OKOMHOCTU U
WHOopMaLMK, BO Cry4vaj Kora HEroBMOT NPUEM He € 3aBepeH MNopaHo.

28. OaroBOpHOCT NpU HeaBTOpU3MpaHa nnaTexHa TpaHcakuuja

28.1 Bo cnyyaj Ha mn3BpLUeHa HeaBTOpu3MpaHa nnaTexHa TpaHcakumja, 1 Kora nnakadoT € KOPUCHUK BO
BaHkaTta, BaHkaTa e gomkHa Aa ro BpaTM M3HOCOT Ha HeaBTOpu3WpaHaTa MjaTeXHa TpaHcakuuja Ha
nnakayoT, BEAHALL MO A03HABaHETO 3@ TPaHCaKuujaTa WM A06MBaHETO Ha U3BECTYBAHETO MOAHECEHO
0 CTpaHa Ha KOPUCHUKOT Ha MnaTeXHaTa ycyra a HajaouHa A0 KpajoT Ha cnegHuoT paboTeH AeH, ocBeH
ako baHkaTa Ha niakayoT MMa pasyMeH OCHOB Aia Ce COMHEBa BO M3MaMa M TaKBMOT OCHOB Aa ro npujasu
[0 COOABETHUTE HAAIEXHM OPraHn Ha MUCMEHO.

28.2 baHKaTa Ha NNakayoT e [I0/MKHa Aa ja BpaTu cocTojbaTta Ha 3a0/HKeHaTa CMETKA Ha MiakayoT co
npaBo Ha MCrpaBka HajaouHa BO pok oA 13 Meceum o AATYMOT Ha 3a0/KyBake BO UcTaTta coctojba Bo
KojalTo 6u buna AOKOSKY HE € M3BpLIEHa HeaBTOpU3MpaHaTa NiaTeXHa TpaHcakumja U NpuToa AaTymoT
Ha of0bpyBare Ha CMEeTKaTa Ha MjakayoT He Moxe Ja 6uae noAouHa o4 AATYMOT Ha KOj CMeTKaTa Ha
nnakayoT 6mna 3a40/MKEHa 3@ U3HOCOT Ha TPaHCaKuMjaTa.

28.3 baHkaTa O4roBOpHa 3a HeaBTOpM3MpaHaTa MiaTeXHa TpaHcakuuja, € AO/MKHa Aa M3BpLUM M noBpaTt
Ha M3HOCUTE Ha CUTE HAAOMECTOUM LUTO MM HanJaTWUA O NJakayoT BO BPCKa CO TakBaTa TpaHcakuuja,
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OZIHOCHO [a MM MpecMeTa M NNIaTh CUTE KaMaTy Ha KoM MnnakayoT 61 MMan npaBo AOKOJIKY HE € U3BpLUeHa
HeaBTOpU3MpaHaTa MnjaTeXxHa TpaHcakuuja.

28.4 [lokonky nnatexHaTta TpaHCakuuja € vHWUMpaHa npeky AasBaTeN Ha yciyru 3a MHUMUMpare Ha
nnakatba, AABATENOT HA MIATEXHM YCIyrU KOJWTO ja OAp)XKyBa MiaTeXHaTa CMeTKa a ro npuMun
U3BECTYBaHETO MOAHECEHO OA CTpaHa Ha KOPWUCHUKOT Ha MjaTexHaTa yciyra € AOo/HKeH BedHall, a
HajaouHa A0 KpajoT Ha cneaHMoT paboTeH AeH:

- [la ro BpaTu M3HOCOT Ha HeaBTOpM3MpaHaTa njaaTexHa TpaHcakuunja u

- a ja BpaTu cocTojbaTta Ha 3al0/HKeHaTa CMETKA Ha MJ1akayoT BO UCTaTa cocTojba BO KojawTo 6u 6una
[IOKONKY He e MU3BpLIeHa HeaBTOpU3npaHaTa niaTeXxHa TpaHcakuuja.

28.5 [laBaTenoT Ha YCnyruTe 3a MHULMPAHE Ha Nnakatba Ha 6aparbe Ha BbaHkaTa KojlWTo ja oapXXyBa
nnateXxxHaTa CMeTKa e [0/KeH:

- BeAHall Aa My M HAaAOMECTM HacTaHaTUTe 3arybu unm nnaTeHn M3HOCK LITO HacTaHase Kako nocneauvua
Ha MOBPaTOT HA MapU4YHUTE CPEACTBA Ha MJIAKayoT, BKIYYMTENIHO M M3HOCOT Ha HeaBTOpM3MpaHaTa
nnaTeXxHa TpaHcakLumja, AOKOSIKY € OAroBOpEeH 3a HeaBTopu3MpaHaTa naaTeXHa TpaHcakuunja nnm

- [a [JOKaxe [eKka BO paMKM Ha ycnyraTa WTOo ja [aBa, € U3BpLUeHa aBTeHTUKAauWja Ha niaTexHaTa
TpaHcakuuja, nnaTexHaTa TpaHcakuwuja, nnaTelwHaTa TpaHCakumMja € TOYHO eBuAeHTMpaHa W Bp3
M3BPLUYBAHETO Ha MNJaTeXHaTa TpaHCakuuja He BAMjaena TeXHUYKA HeMCnpaBHOCT WAuM Apyr AponycT
NoBp3aH CO M/iaTexHara ycyra WTo ja nusspLuun.

28.6 Bo cnyyaj Ha M3BplUYyBabe Ha HeaBTOpM3WMpaHa MraTeXHa TpaHcakuuja, nnakayoT MMa NpaBo Ha
HaOMeCTOK 3a MpeTpneHa WTeTa o4 OAr0OBOPHUOT AaBaTen Ha NaTeXHW YCIIyrn COrnacHo Co 3aKOHOT 3a
ob6MraumoHnTe 0gHOCH.

28.7 KopuCHUKOT-NMnaKka4yoT Ha HeaBTOpMU3MpaHa nraTexHa TpaHcakuuja rm CHocu cuTe 3arybu nosp3aHu
CO HEOBMacCTeHW MNaTexHW TpaHCakUuuM Kou npousneryBaat of ynotpebata Ha uaryGeH, ykpageH wnu
HE3aKOHCKM MPUCBOEH MNNaTteH WMHCTPYMEHT, OO WM3HOCOT Ha 3arybute; (HaBeaeHo Bo uneH 90 e A0
MakcumaneH usHoc oa 1.200 aeHapv unv cooaBeTHaTa NPOTUBBPEAHOCT BO ApYrv BanyTh ).

KopuCHMKOT nnakay UenoCcHO MM CHOCKM cuTe 3arybm of W3BpLUEHUTE HeaBTOPU3NPaHU MnaTexHu
TPaHCaKuMM NraTexHu TpaHcakumu, AOKOJIKY MIATEXHUTE TpaHCaKLUMKW HacTaHase nopagu rnocrarysare
CO HaMepa 3a M3MaMa Of CTpaHa Ha MakayoT WM MOPaau HEUCTOSIHYBakbe, CO HaMepa WK KpajHO
HEBHMMaHMWE, Ha eflHa WM MoBeKe 06BPCKM Ha MnakayoT npeasuaeHn co osue OMLITU YCrOBU HaMEpPHO
unu nopagu rpybo HeBHumaHue. Bo oBue cnydam, KOpMCHMKOT rm cHocu wrteTute 6e3 pasnuka Ha
HWBHATa ronemMumHa.

28.8 Bo cniyyaj kora baHkaTta Ha nnakavyoT He NpaBu 3acuneHa aBTeHTMKaLuuja Ha KIMEHTOT,

nnakadoT He Tpnu 3arybu, OCBEH Kora AejcTByBarn CO Lien n3mama.

28.9 Kora npuvmayoT unu gaBaTenoT Ha nnaTtexHuTe YCNyrm Ha npumadoT He npudpaka 3acuneHa
aBTeHTVIKaLI,I/Ija, Ke ja HaaoOMeCT MMOTHaTa WTeTa npegn3BnMkaHa Ha gaBaTesioT Ha ninaTeXHa ycnyra Ha
nnaka4or;

28.10 KopucHukoT-nnakay Hema ga CHOCM HMKakBa MMOTHA LUTeTa Kako pe3ynTtat Ha ynotpeba Ha
n3rybeH, ykpaaeH MM HEe3akOHCKU MPUCBOEH NnaTteH MHCTPYMEHT, OTKako 3a Toa ypedHOo ja M3BEeCTun
BaHkaTa, OCBEH BO cryyaun Kora nocranun co namama.

28.11KopucHnkoT Hema da Ouge oaroBopeH 3a MMOTHA LWITETa LWTO MpouaneryeBa of ynotpebarta Ha
nnaTteH MHCTPYMeHT ako baHkaTta Bo cekoe Bpeme He 06e36eaun cooaBeTHM CPeAcTBa 3a U3BECTYyBakE 3a
n3rybeH, ykpageH 1nm npucBOeH NnaTeH MHCTPYMEHT, OCBEH BO Crly4au Kora nocranuna co namama.
28.12 [okonky baHkaTa, He obe3beam cooaBeTHM CpeacTBa 3a U3BECTYBare BO CEKOE BpeMe 3a u3rybeH,
YKpPQEH WM 310ynoTpebeH nnaTeH WHCTPYMEHT, M/akayoT He € OAroBOpeH 3a (UHAHCUCKUTE
nocneauumn of ynotpebaTta Ha MIATHUMOT MHCTPYMEHT, OCBEH aKO M/iakayoT MocTanyBan CO HaMepa 3a
n3mama.

29. UcnpaBKa Ha rpeLuka npu NorpeLIHo U3BpLUEHa NnaTeXHa TpaHcaKuuja

29.1 Kora baHkata e opgroBopHa npen KOpUCHUMKOT LWITO nnaka 3a HETOYHO W3BpLUEHA nnaTexHa
TpaHcakuuja, BO Koja cpeacTBaTa no rpeLika bune npeHeceHu Ha cMeTka CO €AMHCTBEH uaeHTudmkatop
pasnuyeH o eAWHCTBEHUOT MAeHTMdUKATOP HaBedeH BO HanoroT 3a nnakakwe, Wnu 3a HeoBnacTeHa
nnarexHa TpaHcakuuvja, BO Koja CMeTKaTa Ha npuMMadqoT e ogobpeHa CO U3HOC pasnuyeH of U3HOCOT
HaBefeH of nnakayoT BO HaroroT 3a nrakakwe, UM BO KOj NnaTexHaTa TpaHcakumja € nsspLieHa noseke
natv, baHkata uma npaBo ga nobapa oA gaBaTenoT Ha MMaTeXHUTEe YCNyrm Ha NpMMadoT ga M3BpLUK
oduumjaneH KOpekTMBEH TpaHcdep O4 CMeTKaTta Ha NpMMadvoT Ha Koja Mo rpewka ce npeHeceHu
cpeacteaTa, BO pok o4 5 paboTHu geHa o gaTymoT Ha Koj baHkata ro HagomecTuna M3HOCOT Ha
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HEeTOYHO M3BpLUeHaTa nnaTexHa TpaHcakuuja Ha cmeTkaTta Ha KOpUCHWMKOT, HO HajaouHa efeH mecel
oTkako 6una ussecteHa of KOpUCHMKOT Mnu Ha ApYr HAYWMH 3a HETOYHO M3BpLUEHaTa TpaHcakuuja 3a
nnakame.

29.2 [laBaTenoT Ha NNaTteXHW YCryru Ha nNpuMMaqdoT Ha HETOYHO M3BpLUeHaTa WM HeoBracTeHa
nnatexHa TpaHcakuuja, Bo pok og 5 paboTHM AeHa of npueMoT Ha 6GapareTo BpLUM KOPEKTUBEH
TpaHcdep o4 cMmeTkaTa Ha npuMMayvoT Ha cmeTkata Ha baHkaTa WTO ja oncnyxysBa cmeTkata Ha
KopuCHMKOT WITO Mnaka, unv Kora € NpUMEHNUBO, Ha CMeTKaTa Ha JaBaTenoT Ha nnaTexHa ycnyra 3a
WHULUMpake Ha nnakama;

29.3 Bo cnyyaj kora He e u3BpLUEeH oduumjaneH KopekTMBeH TpaHcdep crnopen nocrtankata UM BO
poKOBMTE HaBedeHW BO NPeTXoOHWTe TOYKW, OOHOCMTE Mery CTpaHWTe ce ypedysaaTt cropef onwTara
nocranka.

30 MorpelueH UnNu HeBaXXe4kn eQUHCTBEH MAEeHTUdUKaTOp

30.1 Kora nnaTHMOT Hanor e M3BpLUEH BO COrfacHOCT CO €OMHCTBEHUMOT MaeHTUdUKaTop HaBedeH BO
UCTWMOT, HamoroT ce cMeTa 3a TOYHO W3BpLUEH BO OAHOC Ha MPMMAa4voT Ha nnakakeTo HaBedeH Co
€OVHCTBEHMOT UAEHTUDUKATOP;

30.2 baHkaTa He e OAroBOpHa 3a Heu3BpLUYyBak€ WM HENPaBUNHO W3BPLUYBake Ha nNnaTexHa
TpaHcakuuja BO Cnyyaj Ha HETOYHOCT Ha eQUHCTBEHWOT naeHTudunkaTop HaseaeH o KOpUCHUKOT;

30.3 Bo cnyyaj Ha HeusBpLlyBake Ha nnaTeH Hanor nopagn HaBeAyBare Ha HEBaXeYku UNN HEeTOYeH
eQVHCTBEH naeHTudmkaTop, AOKOMKY € 3aforPkeHa cMeTkaTa Ha nnakayoT npu NpUeMOT Ha HamoroT,
BaHkaTa ro Bpaka M3HOCOT Ha NfaTexHaTa CMeTKa Ha MnakayoT UCTUOT UMK HapeoHUOT paboTeH AeH;
30.4 Bo cnyyauTe HaBeOeHW BO NpeTxodHuTe Touku, baHkaTa, BO paMkuTe Ha JOrmKHaTa rpwka, npasu
Hanopw fia ro BpaTu M3HOCOT Ha TpaHcakuujata 3a nnakake 1 Npyu Toa uMa npaso Aa Hannatu NnpoBusmnja
3a NoBpaToOT BO COMMACHOCT CO Baxxe4vkata Tapuda;

30.5 baHkaTa e oaroBopHa 3a M3BpLUYBawe Ha nnarexHaTta TpaHcakuuja camo BO COrNacHOCT CO
€OWHCTBEHMOT naeHTudmkaTop HasedeH o KOpUCHUKOT;

30.6 Kora HamnoroT 3a nnakawe € nogHeceH of cTpaHa Ha KOpUCHUKOT kako nnakad, baHkaTta e
ogrosopHa npen KOpUCHWKOT 3a NpaBWiHO U HaBpPeMEHO M3BpLUYBawe Ha TpaHcakuujaTa 3a nnakame,
OCBEH aKko He fokaxe Ha KopMCHUMKOT mnv Ha daBaTenoT Ha nnaTexHa ycnyra Ha npumadyoTt aeka
JaBaTenoT Ha nnaTexHa ycrnyra Ha NpMMadyoT ro Aobun M3HOCOT Ha TpaHcakuujata 3a nnakawe, BO KOj
cnyyaj OaBaTenoT Ha MMaTeXHUTE YCMyrM Ha MpuMayvyoT € OAroBOpeH Mnped MpuMMayvoT 3a NpaBMITHO
N3BpLUYBak-€ Ha TpaHcakumjaTa 3a nnakame;

30.7 Kora baHkaTa e OAroBopHa 3a Heu3BpLUyBak€ WM HENpaBUHO U3BPLUYBake Ha nNnatexHa
TpaHcakuuja, HaBpeMeHO ro Bpaka Ha KOpMCHUKOT M3HOCOT Ha HeucrnonHeTaTa UM HETOYHO M3BpLUEHaTa
TpaHcakumja 3a nnakakwe 1, kora e NPUMEHNMBO, ja Bpaka nnarexHaTa cMeTka BO cocTojbaTta BoO Koja 6u
buna npen uv3BplIYBakETO Ha HETOYHO W3BPLUEHOTO Mrakawe. BpakaweTro Ha cocTtojbata Ha
nnarexHaTa cMeTka Ha KOpMCHUKOT e HajaouHa A0 AaTyMOT Ha Koj cMeTkaTa e 3afoIhKeHa Co U3HOCOT Ha
nnartexHaTa TpaHcakuuja;

30.8 Kora baHkaTa kako gaBaTen Ha MnaTeXHW YCNyrM Ha NpPUMayoT € OAroBOopHa 3a HenpasuIHO
U3BpLUYBak-e UNN HEU3BPLLYBaHE Ha MNaTexHa TpaHcakuuja, BeJHall My ro CTaBa Ha pacronaramwe Ha
KopuCHUKOT, Kako npumay, U3HOCOT Ha nnaTexHarta TpaHcakuuja u, kora € NPUMEHNUBO, ja aBTeHTULUMpa
nnarexHaTta cMeTka Ha KOpPUCHMKOT CO COOABETHMOT U3HOC CO BPEOHOCT HajaouHa OO AAaTyMOT Ha KOj
cMmeTkaTa 61 Buna aBTeHTMLMPaHa, AOKOSKY TpaHcakumjaTa e u3BpLUeHa NpaBusHo.

30.9 Kora nnatexHaTta TpaHcakuuja ce nsBpLuyBa CO 3a[0LHyBake, AaBaTenoT Ha NnaTexHa ycnyra Ha
npuMMa4voT, Ha Oaparwe Ha JaBaTenoT Ha NNaTeXHWTe YCMyrM Ha nnakayoT Koj [AejcTByBa BO MMe Ha
nnakayor, ja NOTBpAYyBa NnarexHaTa CMeTKa Ha NpMMadqoT CO BPEAHOCT HajaouHa [0 AATyMOT A0 KOj
cmeTkaTa 6u buna ogobpeHa AOKONKY TpaHcakumjaTta buna nsspLueHa 6e3 ognarame;

30.10 Kora HanoroT 3a nnakakwe e MNogHeceH of MMM Npeky npumayvoT, AaBaTenoT Ha nnaTexHuTe
yCnyrn Ha NpMMaYvoT € OAroBOPEH Mpea NpuMayoT 3a NPELM3HO U HABPEMEHO UHULMPaHe Ha HamnoroT Ao
AasaTenoT Ha nnaTexHuTe ycryrm Ha nnakadot. Bo cnydvaj Ha 3a40UHETO WHWMUMPawe Ha MMaTHUOT
Hanor, ogobpyBakeTO Ha CMeTKaTa Ha NMPMMaYoT CO M3HOCOT Ha TpaHcaKkuumjaTa e HajoouHa Ao AaTymoT
Ha Koj cmeTkaTa 6u 6una ogobpeHa AOKOMKY TpaHcakumjaTa 6una nssplieHa 6e3 ognarame;
30.11daBaTenoT Ha nraTexHW yCnyrm Ha nNpMMadoT € OAroBOpPeH npen NpumMavoT 3a U3BpLUyBake Ha
nnatexHaTa TpaHcakumja U ro ctaBa Ha pacnonarake Ha npuMayvoT M3HOCOT Ha TpaHcakuuvjata 3a
nnakawe BegHall OTKako CMeTkaTa Ha AaBaTernoT Ha nnaTexHa ycrnyra Ha npumadoT ke ce ogobpu co
0BOj M3Hoc. lNnaTexHaTa cMeTka Ha npuMa4oT ce ogobpyBa CO U3HOCOT Ha TpaHcakuujaTta HajaouHa Ao
AaTyMOT Ha Koj cmeTkaTa 6u 6una ogobpeHa AOKONKy TpaHcakuujata 6una npaBunHO M3BPLLEHA;
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30.12 Bo cnyyaj Ha HeLernocHa UM HETOYHO M3BpLUEHa MnaTexHa TpaHcakuuja, 3a Koja gaBaTenoT Ha
nnarexHa ycnyra Ha NpuMMayvoT HemMa OArOBOPHOCT, AaBaTenioT Ha MnaTexHa ycnyra Ha nnakayor e
OOroBOpeH Mped nnakayoT M My ro Bpaka Ha nnakadoT, 6e3 HepasymMHO OArnoXyBawe, M3HOCOT Ha
HeusBpLUeHaTa U1 HenpaBuNHO U3BPLUEHaTa nnaTexHa TpaHcakuuja, Kako n nsHocute NoTpebHn 3a aa
ce posefe nnaTexHaTa cMeTka o coctojba BO Koja 6M 6una, OOKONKY He e M3BpLUeHa MNorpeLuHo
u3BpLUeHaTa TpaHcakuuja 3a nnakawe. lNnaTexHaTa cmeTka Ha nnakadoT ce ogobpysa HajoouHa OO
[aTyMOT Ha Koj cMeTKaTa e 3aJ0ShKeHa CO M3HOCOT Ha nnaTexHaTa TpaHcakuuja;
30.13TpeTxogHaTa ToYka He ce MpMMEHYBa BO Crlydaum Kora JaBaTenoT Ha nnaTexHa ycnyra Ha nnakadot
Ke QoKaKe Jeka AaBaTenioT Ha NnaTeXHUTe YCryru Ha NpyMMadqoT ro NpMMKIT U3HOCOT Ha TpaHcakumjaTta
3a nnakawe, OAypu U BO CNy4vaj Ha 3adouHeTO M3BpLUyBake Ha nnaTexHata TpaHcakuuwja. Bo Takos
cnyyaj, AaBaTenoT Ha nnaTeXxHuTe ycrnyru Ha NpumayoT ja NoTBpAyBa aBTEHTUYHOCTA Ha nmnaTexHaTa
CMeTKa Ha NpuMMa4voT CO BPEAHOCT HajaouHa OO AaTyMOT Ha Koj cmeTkata 6u 6una ogobpeHa AOKOMKy
TpaHcakumjaTta 6mna TOYHO U3BPLUEHE;
30.14 Bo cnyyaj Ha OTKaxaHo 1nu HenpaBuIiHO oJobpyBake Ha cmeTkaTa Ha KopucHukoT, baHkaTta nma
npaBso Ja ja 3agomnmkun cmeTkata Ha KOPUCHMKOT CO COOABETHUOT M3HOC;
30.15 Bo cnyyaj Ha HeusBplleHa WM HETOMHO W3BpLUEHa MnaTexHa TpaHcakuuja wvHuumpaHa oA
KopucHukoT, kako nnakad nnu npumad, baxkata, Ha HeroBo Gapatbe, Ke npe3eMe COOABETHN aKTUBHOCTM
3a criefewe Ha TpaHcakumjata 3a nnakawe U ke ro nssectn KopucHukoT 3a pesynrtaToT 6e3 aa 6apa of
KOPUCHMKOT Aa nnaTtu nposm3nja 3a UCTOTO;
30.16 baHkaTa e ogroBopHa npep KopucHUKOT 3a Bpakake Ha cuTe HagoMeCcTouU nnaTteHu Of Hero,
Kako M 3a BpaKkakbe Ha CUMTe KamaTuM LWTO My Ce HannateHn Ha KOpuCHMKOT Kako pesynTtaT Ha
Heu3BpLUYBakEe NN HETOYHO M3BPLLYBaHE, BKIYyYMTENHO 1 OANOXEHO U3BPLUYBaH-e Ha TpaHcakuuvjaTa 3a
nnakawe, JOKOSIKY € No BUHa Ha baHkaTa;
30.17 KopucHMKOT kako nnakad, uma npaBo oA baHkata ga 6apa Bpakakwe Ha LenuoT M3HOC 3a Beke
3aBpLUEHa nnaTexHa TpaHcakuuja, AOKOMKY ucTata € UHMuMpaHa of Hero unv npeky npumadvoT a ce
WCMNOMHEeTU CnegHNTE YCroBu:
- BO MOMEHTOT Ha faBaheTo Ha odobpeHVeTo 3a M3BpLUYyBake Ha NNaTHUMOT Hamnor He e HaBedeH
TOYHUOT U3HOC Ha TpaHcdepoT,
- U3HOCOT Ha NMaTHWOT Harnor ro HagMWHyBa WM3HOCOT LUTO ro o4vekyBa KOPWCHMKOT CO ornen Ha
HEroBMTe MNPETXOAHW CMMYHU Hano3W, YCNoBMTE Ha PaMKOBHUOT [OrOBOP W ApYyrM OKOMHOCTU
cneununyHm 3a cny4ajor;
30.18 bBbapameTo 3a pechyHaompare Ha CpeacTBa CorfacHo npeTxoaHata Todka KOpMCHMKOT MoXe fa ro
AocTaBu BO pok of 56 AeHa oA 4aTyMOT Ha 3aformKyBamwe Ha HeroBaTa cMmeTka. Ha 6apare Ha baHkarta,
KopuCHUKOT e formkeH Aa JoCcTaBu A0oKasu 3a NoCTOeHe Ha YCrnoBuTe 3a pedyHampane Ha CpeacTeara;
30.19 Bo pok og 10 paboTHu aeHa oa npueMoT Ha bapaneTo, baHkaTta ke My ro Bpatu Ha KopucHukoT
LenvoT M3HOC Ha TpaHcakuujaTa 3a nnakawe unu ke ogbwe fa ro BpaTw, HaBedyBajku M NpuYMHUTE 3a
oa0vBareTO U opraHuTe Ha kou KOpUCHWKOT MOXe Aa NpuMroBopu OOKOMKY He M npudaty OCHOBUTE 3a
oaovBak-eTO;
30.20 KrnmeHTOT HeMa nNpaBoO Ha BpaKkare Ha cpefcTBaTta, JOKOSKY Aan COrfacHOCT 3a N3BpLUyBake Ha
TpaHcakumjata 3a nnakawe AuvpektHo Ao baHkata v baHkaTa vMnM nNpMMaqoT Ha OOroBOPEeH HauuH
06e3begun unu ctaeun Ha pacnonarawe Ha KopuMcHUKOT MHpopmaumm 3a npeTcTojHaTa TpaHcakuumja 3a
nnakawe HajMmarnky 28 neHa npeg A4aTymMoT Ha U3BpLUYBake Ha NNaTHUOT Haror.

31 [MnatexHu TpaHCaKLUMM Kaj KO U3HOCOT He e ogHanpea nosHar

31.1 Bo cny4yaj Ha nnaTexxHa TpaHcakuuja 3acHOBaHa Ha KapTuyka MHUMUMpaHa o4 CTpaHa Ha WU npeky
NpMMaYoT Kaj Koja BO MOMEHTOT KOra nfnakadoT ja JaBa corflacHocTa 3a MU3BpLUyBake Ha nnaTexHarta
TpaHCakumja TOMHMOT M3HOC Ha TpaHcakuuja He e nosHaTt, baHkaTa Moxe Oa pesepBupa MNapuyHu
CpeAcTBa Ha nnaTtexHaTa cMeTKa Ha nnakadoT camo ako MrakavoT Aan COrfacHOCT 3a TOYHUOT U3HOC Ha
napu4Hu cpeacTea WTo Tpeba aa ce pesepBupa;

31.2 baHkaTa Ke rv ocnoboan pesepBupaHnTe NapuyHKU CPpeAcTBa Ha NnaTexHata cMeTKa Ha nnakadot
6e3 HenoTpebHO opnarake MO NPMEMOT Ha MWHOpMauMjaTa 3a TOYHMOT M3HOC Ha MnaTexHaTa
TpaHcakumja nnu HajaouHa BegHall no NPUeMOoT Ha NNaTHUOT Hanor.

32 TMpucunHa HannaTta u 6nokaga Ha nnaTtexHa cMeTKa

24



Onwmu ycrosu 3a CKriydysaH-e paMKO8HU OOZOSOPU 3a omeopare u odp)Kyea/-be Ha
ririamexHuUu CMemkKu U 3a Kopucmewe Ha riiamexXHu yciyau

32.1 baHkaTa kako gaBaTen Ha NNaTeXxHW ycnyru npuma nnaTHW Hamnosu 3a npucunHa HannaTa, Bp3
OCHOBa Ha KOM W3BpLUYBa MMaTeXHW TpaHCakuMu of cMeTkuTe Ha KopucHMUM KoM ce KNWEHTUM Ha
BaHkaTa;

32.2 W3spwnten wunu gpyr HagnexeH opraH cornacHo 3akoH, NAaTHWOT Hanor 3a NpucunHa Hannarta ro
AocrtaByBa o baHkaTa npeky enekTpOHCKMOT CUCTEM 3a MpUCUIHA HannaTa;

32.3 Co npuemoT Ha NNaTHUOT Haror 3a NpUcunHa HannaTa, o4 4aTyMOT Ha BarnyTa HaBedeH BO UCTUOT,
BaHkaTa He gos3BonyBa pacrnonarake Co CcpeAcTtBaTa o cTpaHa Ha KOpPUCHUKOT KOj e OOIPKHUMK, A0
M3HOCOT NoTpebeH 3a M3BpLUYBaHE Ha NNaTHUOT Haror 3a NpUcUNHa Hannara;

32.4 baHkaTa ro vsBpLUyBa MMAATHMOT HANOr 3a MpuUCUIiHa HannaTta of CuTe pPacnonoXuByM NapuUyHU
cpencTBa Ha CMETKUTE Ha KOPUCHWUKOT OTBOPeHU BO baHkarta;

32.5 [lokonky KopuCHWMKOT Hema OOBOfHO pacrofioXuBWM CPeAcTBa BO AeHapu 3a crpoBedyBakwe Ha
npucunHata Hannata, baHkaTa BpwW KOHBep3wja Ha cpegctsaTa BO ApYrM BanyTu of CMeTKATe Ha
KopucHMKoT, 1 co npuMeHa Ha cpegHuoT kKypc Ha HBPM Ha geHoT Ha TpaHcakuujata, OO BMCMHA Ha
notpebHuTe cpeAcTsBa 3a LEenocHO CNpoBeAyBarwe Ha MpucunHaTta Hannara, rm npeHecysa Ha cmeTkaTa
0f Koja ce cnpoBefyBa nNpucurHaTa Hannara;

32.6 [lokonky pacnonoxueuTe CpeactBa Ha cmeTkmte Ha KOpUCHWKOT He ce AO0BOSMHW 3a LEenoCHO
U3BpLUYBake Ha NNaTHUMOT Hamor 3a npucunHa HannaTa, baHkata ja 6nokupa nnaTexHata cmeTka Ha
KopuCcHMKOT ¥ €O [ocTaByBawe Ha €OMHCTBEHVMOT MaTtudeH 6poj Ha noTpoLLyBayoT, OOHOCHO
€0QWHCTBEHMOT JaHoYeH Opoj kaj oCcTaHaTUTE KOPWUCHULM Ha NNaTeXHW YCnyrn, npeky eneKkTpOHCKUOT
CUCTEM 3a MpUCUNHAa HannaTa r M3BecTyBa OCTaHaTUTE AasBaTenu Ha nnaTexHu ycrnyru geka He cMmear
[a u3BpLUyBaaT nraTeXxHu TpaHcakuum o pacrnonoXnBuTe NapuyHn cpeactsa Ha KOPUCHUKOT —OOITDKHMK,
OCBEH MraTexHa TpaHcakumja nHuumpaHa 3apagyv NpeHocC Ha cpeacTBa Ha CMeTKa Ha KOPUCHMKOT Kaj
JaBaTenoT Ha nnaTexHu yCnyru kage e NpUMeH NraTHUOT Hanor 3a NpucuHa HannaTa;

32.7 [okonky KOpuCHMKOT MMa OpoOYeHn cpeactBa M npu Toa 3a Hero Bo baHkata vma Hanor 3a
npucunHa HannaTa, Ha AeHOT Ha MCTEeKOT Ha AOroBopoT 3a opoyyBakwe baHkaTa Hema da ro NpoAoImHKu
[OroBOpOT 3a OpoyyBak-e, a CpeAcTaTta ke rv NpeHece Ha nnaTexHaTta cMeTka Of Koja ce cnpoBeayBa
npucunHaTta Hannara.

33 OrpaHuyeHa nnaTtexHa cMmeTka

33.1 baHkata uma npaBo no cnyxbeHa OOMKHOCT Aa orpaHvdy cpeAacTBa Ha cMeTka Ha KopucHuk, Oo
nsHoc notpebeH 3a peanus3aumja Ha HanosnM 3a 3aJ0SDKyBake Ha CMeTkaTa Koja e HenpaBWiiHO
KpeauTupaHa, Kako pes3ynTaTt Ha rpeLlka Unm Kako pesyntaT Ha TpaHcakuuja MHMuMpaHa o HeoBracTeH
Hanorogasay nopagu KpUBUYHO Aerno u/vnm namama, BKIy4YMTeNHO U OHMajH KoMnjyTepcka nsmama;

33.2 Co noTnuwyBaweTO Ha PaMKOBHMOT OOroBOp 3a OTBOpakwe cMeTka BO baHkaTta, KnueHToT ru
npudaka osme ONwTK yCrioBM 1M AaBa CBOja n3peyHa n 6e3ycrnoBHa cornacHocT U ja oBnactyesa baHkata
[a v orpaHvyyBa 1 3af0rKyBa HEroBUTE CMETKM OO0 U3HOCOT Ha MnorpeLuHuMTe TpaHCakuun Ha HeroBuTe
CMEeTKM, Kako pesynTaT Ha rpewka, 3noynotpeba co npasa, uM3mama, BKNyvyBajkm W KOMMjyTepcka
nsMama, Ha M3HOCWU ce Aofeka He ce HagomecTaT nobapyBawaTta Ha 3acerHatmoT KnuneHT/6aHkaTta o
pacnonoxnueute cpeacTsa U/unum naHuTe NPUNMBM Ha cMeTknTe Ha KOPUCHUKOT.

34 Ocno6opyBawe 0 OQFOBOPHOCT

34.1 OgroBopHOCT MpedBuaeHa CO OBME ONMLITW YCIOBM HEMAa Aa CHOCWM HWUTY efdHa o[ [OroBOpHUTE
CTpaHM BO Cfydaum Ha BOHPEOHUM W HENpPeaBMOEHM OKOJIHOCTM KOW Ce HagBop Of KOHTpora Ha
[JoroBopHaTa cTpaHa Koja ce NMoBMKyBa Ha MOCTOEHE Ha TakBW OKOMHOCTU (BULLA Cuna, LWITPAjK, OANYKA U
,El,ejCTBVIja Ha HagnexhHute opraHu, npedykn BO TENEeKOMYHUKAUMCKMOT NpoMeT U CJ'I.)., Y nocnegunun
HensbexHo 61 HacTaHamne M nokpaj HanopuTe HanpaBeHWN 3a HUBHO CrpeyYyBake, Kako U BO Cly4vaun Kora
BaHkaTa nocTanuna Bo UCNoOsHyBake Ha 3aKOHCKMTE 0BBPCKM COrNacHoO No3uTMBHUTE nponuck Bo PM.

35 Pok Ha Baxere Ha paMKOBHUOT AOroBop

35.1 PamkoBHUTe OO0roBopu 3a niaTtexHu YyCcnyrm ce CKrnydyBaaT Ha HeonpegeneHo Bpeme, OCBEH
OOKNOJIKY AOroBopHUTE CTpaHM He HaBellie POK Ha BaXXHOCT BO CaMMUOT O0roBop.

36 WN3meHu n packMHyBaHh-€ Ha PaMKOBHMOT JOroBOp (3aTBOpawe Ha CMeTKa)
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36.1 Jokonky baHkaTa U3BpLUM U3MEHa U AononHyBawe Ha oBne OnwTh ycnosn n PaMKOBHUOT A0roBop,
3a M3MEeHUTe JOoSKHA € HajaouHa BO pPOoK of 2 meceuu npeq novyeTok Ha npyvMeHa Ha U3MeHuTe ga ro
nHdopmMmmpa KopuCHMKOT, BO NUCMeHa hopma Ha xapTuja co HMBHa objaBa BO AENOBHUTE NMPOCTOPUM Ha
BaHkaTa, nnu Ha TpaeH MeanyM Npeky nHTepHeT-cTpaHuuaTta Ha baHkata www.ccbank.mk, vnu Ha egeH
0[f, JOrOBOpPEHUTE HauYMHU Ha KOMyHMKaLuuja.

36.2 VicToBpemeHo, CO JoCTaByBake Ha M3MEHUTe U AonosiHyBawata Ha OnwTute ycnosu, baHkaTta ke
ro nHcpopmmpa KopucHUKOT 3a HeroBoTO MpaBo 3a Henpudgakawe Ha N3MeHuUTe npes AeHOT Ha nNpuMeHa
Ha UCTUTE N [a ro packUHe PaMKOBHMOT OOroBop, 6e3 nnakarwe Ha AOMOMNHUTENHM HAZOMECTOLM ako ro
packnHe [OroBOpOT, OCBEH HagomecTouuTe WM TpowouuTe KoM Cce [JocneaHu BO MOMEHTOT Ha
packMHyBak-€ Ha PamMKOBHWMOT AOroBOp, NPULLTO PaMKOBHUOT AOrOBOP NpecTaHyBa Aa BaXu CO AaTymoT
Ha pacKkMHyBaH-e Ha JOroBOPOT Of CTpaHa Ha KOPUCHUKOT Ha NnaTexXHUTe yCcryru.

36.3 Ce cmeTa geka KopuvCHUKOT e 3anosHaeH 1 ri npudpaka nameHuTe 1 gononHyBarwaTa AOKOMKY Npes
NOYeTOKOT Ha MpMMeHaTa Ha UCTUTEe NUCMEHO He ja ussecTn baHkaTa 3a Henpudakawe 1 packmHyBamwe
Ha pPamMKOBHMOT JOroBop.

36.4 MNpomeHNTe BO BUCMHATA Ha KamMaTHWTE CTankM 3a cpefcTBaTa €BUMAEHTUPaHU Ha nnaTexHuTe
CMETKM, 3a M3HOCOT Ha J03BONEHO NpeyekopyBare, Kako U MPOMEHUTE Ha OEBU3HMOT KypC Npu NnaTexHu
ycnyru BO BamnyTa pasnuMyHa Of AeHapu, MOXe [a ce npuMeHaT BegHaw u 6e3 npeTxoaHoTo
n3BeCcTyBake, [OKOSKY UCTUTE Ce MOMOBOMHM 33 KOPUCHWKOT Ha NMaTexHu YCnyru Wnu nog Yycrnos
npoMeHWTe fa ce npaBaT Bp3 OCHOBa Ha MeHyBawe Ha pedepeHTHaTa KamaTHa cTanka w/unu
pedepeHTHMOT AeBU3EH KypC.

36.5 KopnCHMKOT Ha nnaTeXxHu ycryru Moxe aa nobapa packMHyBawe Ha pamKOBHWOT AOroBOp M Aa ja
3aTBOPU NraTexHaTa CMeTKa BO CeKoe Bpeme, OCBEH ako He e npeaBuaeH OTKaseH PoK, KOj He MoXe aa
6uae nogonr og 30 geHa. 3a packuHyBaheTO Ha PaMKOBHWOT OOrOBOP W 3aTBOpaweTO Ha MnaTexHaTa
cmeTka baHkata Hema ga HannatM HagoMecTok oA KOpMCHWKOT, OCBEH ako pamMKOBHWOT JOroBOp € Ha
cuna BO nepuopg NoKpaToK Of LIECT Meceuy, Npu WTOo Ke HannaTy HaAOMeCTOK BO BUCMHA Ha BUCTUHCKU
HanpaBeHWTe TPOLLIOLIN.

36.6 baHkaTta Moxe egHoCcTpaHo 1 6e3 HajaBa da ja 3aTBOpM NnaTexHata cMeTka Ha KOPWUCHUKOT Koj e
noTpoLlyBad, JOKOMNKY CMeTkaTa € HeakTMBHa M cocTojbata Ha napuyHUTE CpeacTBa Ha nnarexHara
CMeTKa U3HecyBa Hyna BO HEMpPeKMHaT nepuog of 24 meceum.

36.7 baHkata MoXe da ro packuHe pamMKOBHMOT JOroBOp CO npeTxoaHo MsBectyBawe A0 KOpUCHMKOT
HajMarky ABa Meceun nped AeHOT Ha packuHyBawe 1 3aTBOpare Ha nnaTtexHara cMeTka.

36.8 [lokonky BO MOMEHTOT Ha 3aTBOpak€ Ha MnraTexHaTa CMeTKa Ha uctata MMa Nno3MTUBHO carnpo,
BaHkata napuyHuTe cpefcTBa ke rm npeHece Ha nocebHa eBmaeHUMCKa cMmeTka, NpU LITO Hema Aa
npecMmeTyBa U HannatyeBa HaAoMeCTOLM 3a oOpXyBaHke Ha cMeTKaTa.

36.9 baHkata ke opbue packuHyBake Ha PaMKOBHMOT [OrOBOP W 3aTBOpake Ha MraTexHa cMmeTka
OOKONKy ucrtata e brnokupaHa u ce eBUAEHTUPaHU HeusBpLUEeHW OCHOBM 3a MpUCWUMHa Hannarta, unu
Aokonky KoOpncHUKOT uma gocneaHu a HenoammpeHu o6Bpcku koH baHkaTa.

37 KomyHukaumja mery [OroBOpHUTE CTPaHu

37.1 KomyHukaumjata nomery baHkaTa u KOpMCHMKOT ce BpLKM NO YCMEH naT (HENOCpPeaHO unu
TenedOHCKM) Unm NMCMeH nat (MHOPMaTMBHO CO peknamMeH Matepujan gocTaneH BO eKCno3nTypuTe Ha
BaHkaTa, npeky nHTepHeT cTpaHaTa Ha baHkaTta, mpeky cpeacTBaTa 3a jaBHO MHGOPMUPaHE, MPeKy
cepBUCUTE 3a AMPEKTHU KaHanu 3a MHopMUpane, enekTpPoHCKa noLuTa, Nno naTt Ha ApYrn eneKkTPOHCKU
o6nmum Ha komyHukaumja (Viber, WhatsApp), kako 1 npeky Apyru KaHanm 3a KOMyHUKauuja JOKOMKY npeky
UCTUTE € BO3MOXHa naeHTudrkaymnja Ha KOpMCcHUKOT BO COrNMacHOCT CO NponucuTe).

37.2 Cute usBecTyBara, WHMOpMaLMM U U3BEWTaM BO Bpcka co PamkoBHuoOT goroBop baHkaTa mm
JocTtaByBa Ha KopvCHMKOT BO nuwaHa doopma unm Ha gpyr TpaeH MeauyMm, Ha efeH of CreaHuTe HaumHu
Ha KOMyHuWKauwja:

- Ha enektpoHcka agpeca koja KopucHUKOT ja goctasun go baHkaTta,

- Co CMC nopaku Ha TenedoHCKNOT 6poj koj KopucHukoT ro goctasun go baHkarta,

- Co nopaku npeky Viber, WhatsApp v cn., Ha MobunHuoT 6poj goctaseH Ao baHkara;

- Ha nocnegHo nosHatata agpeca Ha KopucHukoT pgoctaBeHa Ao baHkata kako apgpeca 3a
KopecnogeHuuja co baHkarta;

- MpeKy cMcTeMOT 3a eNeKTPOHCKO BaHKapCTBO; UK,

- Mpeky wanTtepute Ha ekcnosuTypuTe Ha baHkaTa;

37.3 KopuCHMKOT e [OorpkeH 3a cekoja mpoMeHa BO MnogaTtouuTe 3a KOMyHuKaumja Ha MNpPeTXOA4HO
HaBeeHUTe HayvMHW, HaBpemeHo Aa ja u3BecTu baHkaTa. Bo cnpoTMBHO OOKONKY HaBpeMeHO He ja
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n3sectn baHkaTta 3a npomeHuTe, ce cMeTa feKka UCTUOT € HaBpPeMeHO U3BECTEH CO JOCTaByBare Ha
u3BecTyBawa, MHpOpMaUUM M U3BELITanm Ha MocnedHo Mo3HaTuTe nogaTtouM 3a KOMYHUKauuja co
BaHkaTa.

37.4 V3sewTauTe 3a nnaTexHuTe ycnyrm usrotBeHu o baHkata ke 6upaT Ha pacnonarawe Ha
KNMWeHTUTE MpeKy KaHanuTe 3a KOMYHUKauumja kaj kou Moxe Aa ce penpogyuupa OOHOCHO CUMHYBa
U3BeLUTajoT, HajMHOory 12 Meceum of OeHOT Ha U3roTByBaHe Ha U3BELLTAjOT.

37.5 KopucHMKOT MOXe fa oBnactM v Apyro nuiue ga npuma ussewTaum, uHopmMauum u Apyru
JOKYMEHTM NOBp3aHM CO cMmeTKaTa, 3a WTo Ao baHkaTa gocraByBa MMCMEHO NMOMHOMOLLHO 3aBEPEHO Ha
HOTap, Uny MNOMHOMOLLHO NOAroTBEeHO Ha nocebeH obpasey of baHkata, noTnULAHO Of AaBaTenoT Ha
NMOMHOMOLLHOTO M NONHOMOLLIHUKOT, AafeHo nped cnyxbeHuk Ha baHkaTa.

37.6 KopucHukoT Moxe da komyHuumpa co baHkata co goctaByBake Ha NMMCMa Ha agpecaTta Ha
ceguwTeTto Ha baHkaTta wnnn agpecarta 3a enekTpoHcka nowTa Ha baHkaTa, vnuv npeky cuctemoT 3a
€NeKTPOHCKO 6aHKapCTBO, UNM HENOCPEAHO NPEKy eKcro3uTypuTe Ha baHkata.

38 JNumntn npun n3spuyBake Ha nNnaTtexHu TpaHCcakuymnmn Kaj oapgernieH nnarteH MHCTPYMEHT

38.1 Bo cnyyaj kora cormacHocTa Of KNMEHTOT € pJajeHa npeky ynotpeba Ha ogpeneH nnarteH
WHCTPYMeHT, BaHkaTa 1 KnneHToT Moxe Ja ce goroBopaT 3a NMMUTY KOW ce OfHecyBaaT Ha KOHKPETHUOT
nnaTeH UHCTPYMEHT.

39 [OononHuTtenHu ycnoBu BO BpCKa CoO pa60Te|-|=eTo CO nnaTexHa KapTu4ika Kako nnarteH
WHCTPYMEHT u3gaaeH 3a nnartexHata CMeTKa

39.1. OBue pononHUTENHW YCMNOBW W perynupaar npaBaTa M obBpckute Ha baHkaTa M KNMEHTOT-
KOPUCHUK Ha nnaTexHa kapTuyka /BO NOHATaMOLLHUOT TEKCT KOPUCHUK Ha KapTuU4ka U/Unm COncTBEHUK Ha
cMmeTka/ 3a u3gaBar-e 1 KOPUCTEHE Ha NnaTexHa KapTuika Ha nnaTexHarta cmeTka Bo baHkaTa.
N3paBake Ha KapTUUKK

39.2. KopucHukoT uma npaeo of baHkata ga nobapa ga My u3gage ABa Unv noBeke pasnuyHu NnaTexHu
BpeHOoBM Ha nMnaTHWM MHCTPYMEHTU 3aCHOBaHM Ha KapTuyka, BO MOMEHTOT Ha OTBOpake Ha nnatexHa
cMeTka MnM nogouHa BO TEKOT Ha Bodewe Ha nnatexHata cmeTka. WHdopmauuuTe 3a cute
pacrnonoxnueu 6peHAoBUM Ha KapTUYMKM U HUBHUTE KapaKTepUCTMKW, BKAYYUTENHO M 3a HUBHaTa
(PYHKLMOHAITHOCT, CUFYPHOCHUTE KapakTepUCTMKUM M TpoLlouMTe MOBpP3aHM CO HMB Ce CTaBeHUW Ha
pacnonarake 1 jaBHo objaBeHn Ha BeO-cTpaHaTa Ha baHkarTa.

39.3. ConcTBEHUKOT Ha CMeTKa MOXe [a OMOMHOMOLWITM fuue 3a pacnonarake Co cpefcrBata oA
cMeTKaTa Mno naT Ha KOpWUCTele Ha [AONOMNHWTENHa nnaTexHa kapTudka, 3a wTto baHkaTa usgaea
OOMONHUTENHW NNAaTEXHN KapTUYKM Ha OMONHOMOLUTEHWUTE fnua Bp3 OcHoBa Ha Bapane. KopucHuumte
Ha OONONHUTENHWUTE KapTUYKM /BO MOHATaMOLUHMOT TEKCT KOPUCHMK Ha KapTudka/ conugapHo ce
OOrOBOPHU CO KOPUCHMKOT Ha KapTuU4kaTa/CoNCTBEHMKOT Ha CMeTKaTa 3a cuTe 0BBpCKU M 3a405KyBaka
KOW npousneryBaaT o[ KOPUCTEHETO Ha kapTudkute. baHkata uma npaBo ga ja Grokupa kapTudkaTa
[JOKOJIKY CONCTBEHMKOT Ha CMeTKaTa My ro oA3eMe OBNnacTyBaheTO Ha KOPUCHUKOT Ha KapTuykaTa.

39.4. KnneHTOT 0BNacTeH Aa KOPUCTU MraTeH MHCTPYMEHT /npumep: nnaTexHa kapTuyka/ € JOMKeH:

e BejHaLl WTOM Ke ro gobve nnaTHUOT MHCTPYMEHT, Aa v Nnpeseme cute pasyMHU MEpKU 3a 3allTuta Ha
KOPUCHWUYKMTE CUrYPHOCHM obenexja Ha NNnaTHMOT UHCTPYMEHT;

e [a ro KOPUCTW NNaTHUOT WHCTPYMEHT BO COrMAacHOCT CO [OroBOPHWUTE YCNOBU 3a W3gaBamwe U
KOpPUCTEHE HA MMAaTHUOT MHCTPYMEHT U

e [a ro U3BeCTW AasaTerioT Ha NNaTexHW ycryrn unu nuueTo onpedeneHo o AaBaTenoT Ha nnaTexHu
ycnyru, BegHaw no nobuBamwe co3HaHue 3a rybewe, kpaxba, 3noynortpeba wnu HeaBTOpM3MpPaHO
KOpUCTEHE Ha NMaTHUOT UHCTPYMEHT.

39.5. KapTnykata ce v3gaBa nepcoHanMamMpaHa CoO UMe W Mpe3MMe Ha KOPWCHUKOT BpP3 OCHOBa Ha
nogHeceHo 6apame 3a n3gasare KapTuyka/oTBapare, NPOMeHU-axKyprpare 1 3aTBopare Ha nnartexHa
CMeTKa, BO PoK He nogonr of 14 geHa of cknyyyBake Ha paMKOBHWMOT JOrOBOp.

39.6. KapTnukata e Bo conctBeHocT Ha baHkaTa 1 He e npeHocnMBa Ha Opyro nuue, MoXxe Aa ce KOpUCTU
WUCKNYYMBO O KOPWUCHWKOT. POKOT Ha BaXHOCT € HaBedeH Ha NuueTo Ha KapTuikata M UCTekyBa
nocnegHNoT AeH 04 MeceLoT KOj € HasHadeH Ha uctata. KOpUCHUKOT MOXe Aa ja KOpUCTM KapTuykaTta
CcaMo BO NepuoaoT Ha BaxeHe.

39.7. Mo noagurHyBarwe Ha KapTuykaTa, KOPUCHUKOT € JOSPKeH Aa ja noTnuwe KapTudkaTa, npu LWTo
notnucoT Tpeba Aa 6uae naeHTMYeH co NnoTnMcoT Ha 6apareTo. KOPUCHMKOT ro CHOCK LENWOT PU3SUK U
nocrneguumMTe BO Cryyaj Ha HenoTnuwyBawe Ha KapTuuykata. KopucHuKOT e JorkeH ga ja dyea
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KapTuykaTa kako gobap AomakuH, npe3emajku M cuTe HEeOoNXOO4HW MepKM MPOTUB HeroBaTa Kpakba,
rybemwe, owTeTyBawe, YHWULWITYBawe unu 3noynotpeba. KapTtuykata Tpeba ga 6Guge 3awtuteHa of
BNMjaHNETO Ha HeraTMBHW HaABOPELUHW (DaKTOpU: MarHeTHU MNonuhsa, Brara, (UM3NYKO OLUTeTyBaHe-
rpebene, NPeBUTKYBaHE, KPLLIEHE UTH.

39.8. Ha kopucHukoT, co kapTnykata My ce nsgasa coogaBeTeH NMUNH (JlnueH NoeHTndmkaumoHeH Bpoj).
MNH-oT e TaeH n cTtporo gosepnus. MNMNH-0T My € No3HaT UCKNYYMBO Ha KOPUCHUKOT Ha KapTudkaTa
(Hema uckny4ok o oBa NpaBumno) U NOTpebHO e CO UCTUOT Aa ce MocTanyBa CTPOro AOBEPNMBO U Aa He
Obuae goctaneH 3a TpeTu nuua. KOpMCHUKOT Ha KapTuika He CMee Aa ro 3anuilyBa Ha kapTudkata unu Ha
Opyrn OKYMEHTU, HUTY Aa ro KaxkyBa. KOPUCHMKOT Ha kapTuUdkata MOXe Aa ro NPOMEHM CBOjOT NPBUYEH
MNH-koa Ha BaHkomaTt. He ce npenopavysa NNH-kogoT oa e kombuHaumja o4 UCTK UK NocnegoBaTesiHn
OpoeBun, gaTym Ha parawe UTH. HactaHataTa wTeTa O HenouMTyBawe Ha MPeTXogHO HaBegeHOTO U
eBeHTyanHa 3noynoTtpeba Ha kapTnykaTta u NVH-0T e Ha ToBap Ha KOPUCHUKOT Ha KapTuykaTa. Bo cnyyaj
Ha rybewe nnun 3abopaBare Ha NMH-0T, KOPUCHUKOT Ha kapTuykaTa Tpeba BedHaw ga ce obpatu BO
baHkaTa 3a noBTOPHO n3gasawe Ha MNUH.

39.9. KapTuyknuTe 1 NUYHUTE MAEHTUMMKALMOHN BPOEeBU M NOAUrHYBA NNYHO KOPUCHMKOT Ha KapTuykaTa
UNn nuue co NMUCMEHO OBMAacTyBake O KOPUCHUKOT HA KapTuykaTa, ypeOHO 3aBepeHO Kaj HagmnexeH
opraH. baHkaTa He cHOCKM OArOBOPHOCT OOKOSKY NMMCMEHOTO OBracTyBake € noBreyeHo, a baHkaTta He e
WHbopMMpaHa NMCMEHO 3a UCTOTO.

39.10. [Jokonky kapTuikaTta ce KOpMCTU corfacHo npasunata, baHkata aBTomaTckm unm Ha 6apake Ha
KOPUCHUKOT K& 0 MPOAOIKN POKOT Ha BaKkewe Ha KapTuyKaTa, OCBEH akO KOPUCHMKOT ja OTKaxe
KapTudkaTa npead WUCTeKyBawe Ha BaXHOCTa Ha mcTtata. [OKONKy KOPUCHMKOT ja OTKaXe KapTuykaTa
JOMKEeH e Toa Aa ro Hanpasu HajaouHa 45 aeHa npea UCTeKyBaweTO Ha BaXHOCTA.

39.11. baHkata Moxe Aa ogobpu O03BONEHO MpedekopyBare/KpeauTeH NIMMUT COrfacHO YTBPAEHUTE
KpuTepuymMn Ha GaHkaTta, LITO € perynupaHo co nocebeH gorosop. 3a MOTpOLIEHMOT M3HOC BaHkata
npecmeTyBa M HannaTtyBa kamaTta cornacHo Opnykata 3a kamaTtHu ctankum Ha 6aHkata. Ha gonroT Hapg
[03BONIEHOTO MpevekopyBare/KpeauTHUOT NMMUT, MPEMOSTYEHOTO OOSPKHUYKO Cango M Ha JocTacaHuoT
ponr, baHkata npecmeTyBa 1 HannaTyBa 3aKOHCKa Ka3HeHa kamarTa.

39.12. 3a cuTe TpoLoUKN KOM HacTaHyBaaT CO KOPUCTEHETO Ha KapTUYKUTE Ce 3aJ0SKyBa nnaTexHaTa
cMmeTkaTa CorfnacHo Baxkeukata offyka 3a Tapudata Ha GaHkaTa.

KopucTterwe Ha KapTUUKK

39.13. KapTuuknte Moxe fa ce KopucTaT BO 3emMjaTa W CTPAHCTBO 3a NOAUrHyBawe FOTOBMHA Ha
fbaHkomaTtun, nogurHyBawe rotoBmHa npeky NOC TepmmHanu M 3a nnakake Ha CTOKUM U YCMyrn BO
TProBCKa Mpexa.

39.14. KOpUCHUKOT MOXe Aa ja KOpUCTU KapTuykata BO paMKuM Ha OHEBHWMOT NMMMUT U OO BUCUHATa Ha
pacnonoXxnueoTo cango, AO3BOMEHOTO nNpevekopyBawe, KPeAUTHUOT AUMUT W/Mnu Hag WM3HOCOT Ha
MUHUMAITHMOT OCTaTOK Ha nnaTexHaTa cMeTka M € AOMKEeH Aa He ro HagMWHE M3HOCOT CO M3HOCOT Ha
TpaHCcakuu1Te, BKNYyYUTENHO U CO KamatuTe U HagomecTtoumTe. [IOKONKy ce HagMmHe M3HOCOT, DaHkaTa
MMa npaeso Aa ja 6rokmpa kapTudkaTa.

39.15. [lHeBHMOT nNUMUT 3a noaurHyBakwe rOTOBMHA, 3a TProBuja M BKYMHMOT [OHEBEH NUMWUT 3a
KapTU4kuTe, Kako WM MMHUMANHWOT OCTATOK Ha cMeTka no AebuTHa kapTuyka, Ce CTaBeHU Ha
pacnonarake v jaBHo objaBeHu Ha Beb-cTpaHaTa Ha baHkaTa.

39.16. lNpwn kopucTewe Ha kapTudkaTa Ha BaHkomaT, uctata ce crtaBa/gobnukysa BO/OO HA3HAYEHOTO
MECTO, Ha Ha4MH LUTO OBO3MOXYBA ypeaoT Aa ri npoynta nHopmauunte sanuiiaHn Ha kaptudkaTa u ce
BHecyBa [MMH kogoT. Bo 3aBUCHOCT 04 TpaHCakuujaTa, No 3aBpLlyBake Ha ucTaTa, KOPUCHWUKOT Ha
KapTuykaTa 3adOofKUTENHO ja NOoAWrHyBa KapTudkaTa, OaHkHOTUTE M noTBpAaaTta. KopucHukoT Ha
KapTnykaTa Tpeba fa ja yyBa nobueHaTa noTBpaa.

39.17. lpwu KopucTerwe Ha kapTudkaTta Ha [OC TepmuHan nnmn Ha MHTepHeT:

) 3a 6e3roToBMHCKO Nnakawe W nogurHyBawe rotoBuHa Ha [MOC TepmuHan, KOPWUCHWKOT Ha
KapTnykaTa ja BMeTHyBa/moBnekyBa/gobnuxkysa koH ypepnoT, BHecyBa [MVH-kog wuwnu notnuwysa
noTeBpAa 3a TpaHcakumjaTa Cco LITO ro NoTBpAyBa M3HOCOT Ha TpaHcakuujaTa. TproBeLoT uma npaso Aa
nobapa o KOPUCHUKOT Ha KapTudykata Aa ro rnoTBpAM HEroBUOT MAEHTUTET, Kako M Aa nobapa T.H.
,aBTOpU3Mpamwe” Ha TpaHcakuujaTa co koja cpeacrtearta ke ce 6nokMpaaT o4 pacnonoXinBoTo cango Ha
cMmeTkaTa u/unu og [O3BONEHOTO NpeYekopyBare/KpeanTHUOT NMMUT. KOPUCHMKOT Ha kapTuykaTta Tpeba
fa ja yyBa gpobueHata notspaa.

) 3a 0e3roToBMHCKO MNnakake Ha CTOKM WU ycnyrn npeky TenedoH unu VIHTepHeT, KOPMCHMKOT Ha
KapTuykaTa ja M3BpLlyBa TpaHCakuumjata CO COOMwTyBake/BHECYBake Ha HEroBoTo uMme, BpojoT Ha
KapTudkaTa, 4aTymoT Ha uctekyBawe n CVC2/CVV2 kogoT - Tpu umdpy 3anuwiaHn BO/AO noneto 3a
noTnNnC Ha 3agHaTa cTpaHa Ha kaptudkata. Co uen ga ce obes3bean OONoOMHUTENHa CUMYPHOCT 3a

28



Onwmu ycrosu 3a CKriydysaH-e paMKO8HU OOZOSOPU 3a omeopare u odp)Kyea/-be Ha
ririamexHuUu CMemkKu U 3a Kopucmewe Ha riiamexXHu yciyau

KOPUCHULMTE Ha KapTWyknTe Npu nnakawaTa Ha VIHTepHeT (CuTe n3gafeHu KapTUudku ce permctpupaHmi
BO Mporpammte 3a uaeHTUdMKauMja Ha KOPUCHULUUTE Ha KapTUYHWUTE opraHu3aumm Visa Secure u
Mastercard Identity (ID) Check) aBTeHTUkaumjata Ha TpaHCaKLMN Ha UHTEPHET TProBuUM € CO ANHaMUYeEH
kog (OTM nosumHka — One Time Password no3uHka), koj ce BHecyBa Of CTpaHa Ha KOPUCHMKOT Ha
kapTnykaTa. OTI1 nosnHkata npeTcTaByBa efQHOKpaTeH eOUHCTBEH 6-LudpeH Ko, Koj ce reHepupa of
NPOLECUHI LEHTapoT M ce JocTaByBa A0 KOPUCHMKOT Ha kapTudykaTa npeky CMC nopaka. 3a cekoja
WHTepHeT TpaHcakumja Bo CMC nopaka 0O KOPUCHWKOT Ha KapTudkaTa ce goctaByBa: OTI1 nosuHka,
nocnegHute 4 uudpy of 6pojoT Ha KapTMykaTa, AaTyM U M3HOC Ha TpaHcakuujata U MMeTo Ha
NPOLAXHOTO MECTO/TProBeu/MHTEPHET CTpaHuLa, Mo LWTO Ce M3BpLUyBa NfaTexHaTa TpaHcakuuja. [pu
cekoja TpaHcakuuja Ha MHTEepHET TProBuUM KOM y4YecTByBaaT BO mnporpamuTe 3a ugeHTudukaumja® Visa
Secure n Mastercard Identity (ID) Check, 3D Secure TproBumn, KOPUCHUKOT 3a00SDKUTENHO M BHECYBa
nHcpopmaumuTe 3a 6poj Ha kapTuyka, MMe M npesume, pok Ha BaxHocT, CVC2/CVV2 kogoT, u3Hoc Ha
TpaHcakuuja. 3a ga MoxXe ga ce NoTBpAW/aBTOpM3npa TpaHcakuujaTa, ce BHeCyBa NpeTxoqHo gobueHarta
OTIM nosuHka (*ycnos 3a ucnpakarwe Ha OTI no3mHkaTa € TpaHcakuuMTe Aa ce HanpaBeHW Ha MHTEpHeT
Tprosum kou nogapxysaat 3D Secure TexHonoruja co orne Ha Toa geka CUTe UHTEPHET TpaHCaKLumMn He
ce nognoxHu Ha Bepudukaumja npeky CMC nopaka oa baHkara).

BbaHkaTta He e oaroesopHa:

o AOKOMKY KOPWUCHMKOT Ha kapTudkaTa He pgobwn CMC nopaka co OTI1 nosuHka HeonxogHa 3a
nnakawa Ha VIHTepHEeT BO cny4yaj Ha HEMOXHOCT a ce AocTaBaT rnopakuTe o COOABETHUTE MOOWUMNHM
onepaTtopu;

o [OKOMKY KOPUCHUKOT Ha KapTuykaTa goctasun Bo baHkaTa norpelueH mobuneH tenedoHckm 6poj.
lMpn NnpoMeHa Ha Beke AocTaBeHNOT MobuneH TenedoHckn 6poj Bo baHkaTa, KOPMCHUKOT Ha KapTuykara
e forkeH BegHalww 6e3 ognoxysare Aa ja ussectn baHkaTta 3a HoBUOT TenedoHcku 6poj. Bo cnpoTreHoO,
Ke ce cmeTa geka cute CMC nopaku ucnpateHu og baHkaTa ce ypegHO AOCTaBeHu;

o pokonky BaHkaTa HemMa kopekTeH TenedoHcku Bpoj of KOPUCHMKOT 3a gocTtaByBawe Ha OTI
no3nHKa 3a aBTEHTMKaLMja Ha KOPUCHMKOT U NOTBpAYBakEe Ha TpaHcakuuuTe, TpaHcakuuute ke bupat
oa0ueHu.

39.18. TpaHcakuuja co kapTuykata usgageHa og baHkata Moxe ga ce M3BpPLUM M Kako GecKOHTaKTHa
TpaHcakumja (ycnyra PayPass Ha Mastercard ogHocHo PayWave Ha Visa, npu wTo notpebHo e
KapTnykaTa fda ce pobnwku Ao TepmuHanot 6e3 wuctata ga ce BMeTHe/mponuara Bo/Hu3 [1OC
TepMuHanoTt/6aHkomaToT. Bo 3aBUCHOCT Of M3HOCOT Ha GeckOoHTakTHaTa TpaHcakuuja, BO3MOXHO € Aa
uma notpeba 3a BHecyBame Ha [MMH-kogoT. Co noTnuwyBakeTo Ha JOroBopoT co baHkaTa, KOPUCHMKOT
Ha KapTuykaTa NoTBpAyBa (M3jaByBa) Aeka e 3ano3HaeH 1 ce cornacyBa Co Ha4YMHOT Ha M3BpLUYBaHkE Ha
TpaHcaKkumMmMTe co BECKOHTaKTHUTE KapTUYKM U Ce cornacyBa geka Ovno koja GeckoHTakTHa TpaHcakuuja
BaHkaTa ke ja cmeTa 3a oBnacTteHa/ogobpeHa oA KOPUCHUKOT Ha KapTuykaTa.

39.19. MNpwu TpaHcakuMn Ha BaHkomaT, KOPUCHUKOT Ha KapTuykaTta ce MaeHTUdUKYBa Co KapTuykarta u co
BHecyBake Ha  BanugHuoT  [M/H-koga. Mpu  TpaHcakumm Ha [IOC  TepmuHan  co
BMeTHyBake/nponuarysakwe/gobnmxysamwe Bo/Ha/go MNOC TepmuHanoT, Bo cnyvyauTe kora € notpebHo
co BHecyBawe Ha [MH-koa n/unu noTnuyBake Ha NOTBpAA 3a TpaHcakuumjata, Kako U CO BHECYBare Ha
CVC2/CVV2 n OTI1l nosvHKa npv KynyBakwe Ha CTOKM M YCRyrn No TenedoH W/MNM Ha WHTEPHET,
KOPUCHUKOT Ha KapTuykata ce MAEeHTUdUKYBa W ja aBTeHTMUMpa TpaHcakuuwjata, cO WTO W Aasa
cornacHocT Ha 6aHkaTa fda ja wu3BpWW TpaHcakuujata, npu wWTo 6e3ycrnoBHO € OAroBOpeH 3a
TpaHcakumuMTe W nocneguuute u uctosBpeMeHo, baHkata He ofroBapa 3a WTeTUTE O HMBHOTO
usspLuyBamne. Npn TpaHcakumMu MsBpLUEeHN npeky VIHTepHeT, BoBeayBaweTo Ha BanuaHa OTI nosuHka
umMa npaBHa cuna Ha BHeceH lMNH-koa. Mo u3BplyBake Ha TpaHcakuujata, baHkaTta uma ogobpyBane
[a ja 3a00MmKM cMeTKaTa Ha KapTuykaTa 3a M3HOCOT Ha TpaHcakumjata u ga rm npedpny Ha cmeTtkaTta Ha
NpMMaYvoT Ha nrakakeTo.

39.20. KOpMCHUKOT Ha KapTuikaTa € AOMKEH da ro Yyea BO TajHOCT OpOjOT Ha kKapTuykata M ga He ro
OTKpMBa Ha TpeTu nuua, ocBeH Ha BpaboTeHuTe BO bBaHkata 3agomkeHWM 3a OncnyxyBakwe Ha
KapTU4KUTE, Kako 1 Npu nnakakwe Ha NpoaaxHu mecta/TproBun. KOPUCHUKOT Ha KapTuikaTa e JOIDKeH Aa
ro yysa Bo TajHocT [IMH-kogot, OTI1 nosvHkata 3a nnakakwe Ha WHTEepPHeT, Kako U cuTe
nepcoHanuanpaHn 6e36eHOCHU KapakTEPUCTUKM, Npe3eMajkm M CUTe HEeOMNXOZHW MEepKU NpoTUB
HVBHOTO OTKpUBaHe, BKIy4YUTENHO U NPU HUBHOTO BHECYBak-€ 3a BpeMe Ha TpaHcakuuja 1 cripeyyBare
Ha cekoj mpuctan u ynotpeba Ha nnatexHaTta kapTudka of CTpaHa Ha TpeTu nuua.
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39.21. baHkata uma npaBo fa ja ogobpu (aBTopm3vpa) mnm ogbue TpaHcakuujaTa Nno npoBepka Ha
nogartouuTe, napaMmeTpuTe U KapakTEPUCTUKUTE NMOBP3aHM CO KapTuykaTa, KOPUCHUKOT Ha KapTuykarta u
TpaHcakuujaTa, Kako LUTO € BaXHOCTa M CTaTycoT Ha kapTuykaTta, NVH kogoT vnn gpyrM KOpUCHUYKM
curypHocHu obenexja (Qokosnky ce Gapaar), pacnonoXiMBOCT Ha MapuUyHW CPeacTBa, NMUMUTU UTH. Bo
YyCNoBU Ha OHMajH aBTopu3auuja, npoBepkaTta ce wusBpwyBa 6e3 oanoXxyBake 0f CUCTEMOT 3a
aBTOpu3auuja Ha gaBaTenoT Ha MNNaTeXHW YCryru Koj ja u3gan kKapTudkata unn Oof CUCTEMOT KOj ro
ONncryXXyBa CyGjeKTOT LWITO BPpLUM Mpouecupare, KOH KOj MpeKky TenekoMyHuMKauucka BpcKa e mnoBp3aH
ypenoT O4 KOj ce u3BpllyBa TpaHcakuujata. Bo ycnoBu Kora aBTopusaumja He ce M3BpLlyBa OHMajH,
npoBepkaTta ce m3BplyBa 6e3 oanoxyBakwe of ypedoT, 6e3 Ja ce npaBu nNpoBepka o CUCTEMOT 3a
aBTOpu3auuja Ha gaBaTenoT Ha MNnaTeXHW YCryru Koj ja u3gan kKapTudkata unn of CUCTEMOT KOj ro
OncrnyXxyBa CybjeKTOT LUTO BPLUM NPOLIECUPaH-E.

39.22. Bo cniyyaj Ha 3agpXKyBake Ha kapTuuyka of GaHkoMaT, KOPUCHWKOT Ha KapTuikata e AOfKeH
BegHal fa ja ussectu baHkata /msgaBayvoT Ha kapTuykaTta/. o npoBepka, baHkaTta ja Bpaka kapTudkaTta
Ha KOPUCHWKOT U pensdaBa HoBa KapTuyka.

39.23. KopuUCHMKOT Ha kapTudkata MMa npaBo, NMMCMeHO Aa nobapa on baHkata uspaBawe Ha HOBa
KapTu4ka: BO crnydaj Ha ryberse unm kpaxba Ha kapTudkaTa; Kora KapTuikaTa e yHULITeHa nnm owteTeHa.
Mpn 3abopaseH MNH-koa, KOPUCHMKOT Ha kapTuykata Mma npasBo, NMCMeHO Aa nobapa o badkata
nsgaesare Ha HoB [MVH-koa, AOKOMNKY € TEXHMYKN BOMOXHO Mu M3gaBakbe Ha HOBa KapTuuKa.
NMpecMeTKOBHM NnaTeXXHU aKTUBHOCTU CO KapTU4KKU

39.24. Ha nckopucTeHVOoT aen of oaobpeHOTO 403BOMEHO NpedekopyBame/KpeanTHNOT numunT, baHkaTta
HannatyBa rodulHa KamaTHa cTanka Koja € NPOMEeHNMBa 3a Leno BpemMeTpaerwe Ha KpeauTHUOT
npoussod, a ce geduHupa Kako 36Mp Ha KamaTHaTa cTanka Ha AeHapcku geno3uTn 6e3 BanyTHa
Knaysyna koja npevcrtaByBa pedbepeHTHa kamaTHa cTanka wTo e objaBeHa M AocTanHa Ha WHTEpHEeT
ctpaHata Ha HBPCM www.nbrm.mk n ocHoBHa komnoHeHTa. Bo cnyyaj kamatHaTa cTtanka ga ouge
noBMcOKa of kasHeHaTa kamarta, baHkaTa ke npecmeTyBa M Hanfaka KamaTHa cTanka BO BMCMHA Ha
KasHeHaTa KamaTta COrfacHO 3akoHoT. [loguliHaTa KamaTHa cTanka e NpoOMEeHNuBa CorfacHoO NpoMeHuTe
BO pedhepeHTHaTa kamaTHa cTtanka u/unm ocHoBHaTa KOMMOHEHTA.

YcornacyBakeTo Ha roguwiHata NnpoMeHnnBa KamaTHa CTanka Ke ce BpLUM Ha LecTMece4vyHa OCHOBa U
Toa cekoj 1-BuM jaHyapu 1 1-BM jynu cekoja rogmHa cornacHo nocrnegHo objaBeHaTa KamaTHa cTanka Ha
JeHapcku geno3ntn 6e3 BanyTHa krnaysyna BO MNONyroguMeTto Ha WHTepHeT cTpaHata Ha HBPCM
www.nbrm.mk. BaHkata, nmo cBoja concTBeHa OLEHKa, ro 3aapXyBa MpaBOTO Aa MPUMMEHM MOHUCKA
BPEAHOCT Ha pedepeHTHa cTanka of oduumjanHo objaBeHaTa pedpepeHTHa cTarnka.

OcHoBHaTa KOMMOHEHTa Ha roauLLHO HMBO ja onpefenysa baHkaTa u e pukcHa 3a uenoTo BpemMeTpaere
Ha KpeauMTHUOT MpoM3BO4, HO MCTaTa MOXEe Aa Ce MeHyBa BO Cfy4aj Ha M3MEHW BO perynatmBaTta unuv
nasapHM TPEeHOOBM KOW OUPEKTHO MMM WHOMPEKTHO 3HAYMTENHO BNMjaaT Ha LeHaTa Ha KanuTanoT u
(PUHAHCUCKNUTE PECYPCU UMM KOU OMPEKTHO UMM MHOMPEKTHO 3HAYUTENTHO BRvjaaT Ha TpoLlouuTe Bp3aHu
CO KpegouTupahweTo, 3HaduTernHa MNpoMeHa Ha cTankata Ha WHdnaumja, HenounTyBawe OMNoO koja
poroBopHa ogpenba o4 cTpaHa Ha KopucHuKOT. PedepeHTHaTa kamaTHa cTanka ce objaByBa Ha
WHTEpHET cTpaHaTa Ha 6aHkaTta www.ccbank.mk.

[okonky BpeaHocTa Ha pedepeHTHaTa kamaTHa cTanka Ha AaTyMOT Ha yTBpAyBakwe MMa HeraTMBHa
BpeOHOCT, Torall nNpu yTBpayBake Ha roguiHaTa NnpoOMeHnnBa KamaTHa ctanka baHkaTa ke cmeTa aeka
pecdhepeHTHaTa kamaTHa CTanka MW3HeCyBa Hyna MpoOLEHTW, a BMCMHATa Ha rogvuwiHaTa nNpomeHnuBa
KamaTHa cTanka ke ce yTBpau BO paMKUTE HA OCHOBHAaTa KOMMOHEHTA.

[okonky gojoe OO MpoMeHa Ha BUCMHATa Ha kamaTHaTa CTanka, Ha Ha4YMHOT Ha HejauHaTa npecMmeTka,
noBp3aHa Co A03BOSIEHOTO NpeveKkopyBake/kpegmMTHaTa KapTuyka, ABeTe JOrOBOPHM CTPaHu ce CornacHu
n3MeHuTe fa ce npuMMeHyBaaT Of AEHOT Ha cTanyBawe BO cuna, npu wto baHkata Bo nnucmeHa dopma
/BO n3BOA 3a nnatexHa cMeTKa/kpeauTHa KapTudka/ unu M3BecTyBake MO eNEeKTPOHCKM naT Ha e-mail
agpeca, no nsdop Ha baHkaTta ke ro MHopMUpa KOPUCHMKOT 3a U3MEHUTE.

39.25. Cute HagomecToUM MOBP3aHM CO KOPUCTEHETO Ha KapTudkata ce ogpedeHu co Oanykarta 3a
TapudaTta Ha HagomecToun Ha baHkata. VictTute ce npoMeHnMBM COrMacHo AernoBHaTa MNONUTUKA Ha
BaHkaTa u ce goctanHm Ha BebG-cTpaHaTa M Ha wantepuTte Ha baHkaTta. 3a cekoja npomeHa, 6aHkaTa Ke
ro UHOPMMPa KOPUCHUKOT 3a N3MEHUTE Npes aTyMOT Ha NpUMEHA Ha n3ameHara.

39.26. CetnmeHT Banyta Ha baHkata e EYP. Bo cnyyaj Ha meryHapoaHu TpaHcakumm (TpaHcakumm BO
CTPaHCTBO), KOWM ce nopamMHyBaaT Npeky MeryHapoaHWOT ceTnMeHT, baHkaTa U3HOCOT Ha TpaHcakuuvjaTa
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BO ceTnMeHToT ro gobmsa Bo EYP no kypc ytBpaeH op Mastercard ogHocHo Visa KapTudHa
opraHusaumja. KoHBepsujata Ha TpaHcakuujaTa BO BanyTaTa Ha cMeTKaTa Ha kapTuykata BO MME Ha
DaHkaTa ja BpLUM NPOLIEeCHHT LeHTapoT no npogaxeH kypc (EYP-MKL) Ha HBPCM.

39.27. TpaHcakuunTe BO CTPaHCTBO Ce BpLAaT BO HauuoHanHaTa BanyTa Ha 3emjata BO Koja ce
M3BpLUYBaaT UM BO BanyTaTa Ha CMeTKaTa Ha KapTudkaTa, JOKOSKy TproBeuoT/6aHKkomMaTtoT ja Hyau Taa
ycnyra.

39.28. KopucHUKOT e [ormkeH pedoBHO, HajManky edHal BO MeceuoT, Aa noaurHysa M3Boau 3a
nnaTtexHaTa cMeTKa/mnaTeXXHa KapTuika Koj r BKIlydyBa CUMTE HacTaHaTW TpaHCaKuMK CO KapTuykaTa u
[a BpLUM pedoBeH yBUA BO MPOMEHUTE HA CMeTKaTa, Aa MM criegy M KOHTponvpa TpaHcakuumte BeaHall
Nno HMBHOTO M3BpLUYBak€e. [IOKONKY KOPUCHUKOT Ha KapTuykata o4 6uno koja npuyvHa He fobue ussop 3a
TpaHcakumu, He ro ocriobogysa of obBpckaTa 3a HaBPEMEHO NMoaMupyBare Ha oNnroT. KopucHuMkoT e
OOJKEH Aa BpLUW pedoBeH yBUA BO MPOMEHUTE Ha CMETKWTE, A4a rM Creau U KOHTponuMpa TpaHcakumuTe
BeAHaLl MO HUBHOTO M3BPLUYBaHE M CUTE peknamMauuu ga rv npujaem Bo baHkaTa BegHal 6e3 HMKaKBO
O4NOXYyBak€, CO Orfied Ha Toa Jeka MMma obBpcka pedoBHO Aa Noavra u3Bog 3a NpoMeHuTe u coctojbaTa
Ha cmeTkaTa

39.29. Bo cuTe crnyyaun, KOPMCHUKOT Ha KapTuUdkaTa/CONCTBEHWKOT Ha CMeTKaTa e JormkeH aa o6e3beam
[OBOIMHO CpeAcTBa 3a Hanfarta Ha cMTe TpPaHCaKLMU U TpaHCakuMM Ko 3adoLHune nopagu cneuudukaTa
Ha M3BpLUYBaE Ha UCTUTE, KaKo MU CUTe OCTaHaTK 3a40SKyBaka BKIYYUTENHO NpecMeTaHuTe kamatu U1
HagoMecTouN.

39.30. KOpUCHUKOT Ha KapTu4ykaTa/ConCTBEHMKOT Ha CMeTKaTa ja oBnactysa baHkaTa:

° LUEeNOKYNnHMUOT [0 HacTaHaT CO KOPUCTEeHEe Ha OCHOBHaATa WU [OOMOJIHUTENTHUTE KapTU4kuy,
BKIMy4YUTENTHO N NpecMeTaHnTe KaMaTh U HagomMeCcToun Aa rm HannatyBa o4 Herosata nrarteXxHa CMeTKa;
° 4a n3BpLn Hanmnata Ha UEeNnoKYNnHUOT 01T, BKITyHYUTENHO U NpeCMeTaHnTe KaMaTu 1 HagomecToun

on Ouno Koja cMeTka Ha KOPUCHUKOT WTO ce Boau Bo baHkata 6e3 npeTxogHa HajaBa n 6Ges
OOMONHUTENHa COrMacHOCT Of, KOPUCHWKOT/CONCTBEHWUKOT, A0 LeNocHa oTnnarta Ha nobapyBarweTo Ha
BaHkaTa. [lokonky HannaraTa ce u3spluyBa of CMeTKa BO Apyra BarnyTa, ce KOPUCTU KypcoT Ha AEHOT Ha
Hannartara.

l'ybewe, kpaxkba, yHULITYyBak-€, OLITETYBake U 3N10ynoTpebda Ha KapTUUKnUTe

39.31. KopuCHUKOT Ha KapTudkaTa € JOMKeH:

¢ [1a ja KOPUCTU KapTudKkaTa CorflacHo npasunaTa /goroBopoT U onwTuTe ycnoswu/;

e f1a He ro 3anuuwysa NNH-kogoT 1 ga He ro YyBa 3aeHO CO KapTuykaTa, ga ro yHuwTtu NMNH koBepToT co
MNH-oT no ocosHaBaweTO, Aa ro 4Yysa Bo TajHocT MNMH-kogoT, CVC2/CVV2, kako u ga ru npeseme cute
HeONXo4HW MEpPKM MPOTUB HUBHOTO OCO3HaBake of Tpetu nuua; MNNH-kopoT Ha 6aHkomat wnu MNOC
TepMMHan ga ce BHECyBa Ha HauyuH LITO Ke ja 06e3bean HeroBata JOBEPIIUBOCT;

e fa ja nsBectn baxkarta BegHalw 6e3 oanoxyBaHe JOKOMKY NOCTOU COMHeBawe 3a unu rybeme, kpaxoba,
of3eMake Ha [pyr HauuH, OWTeTyBawe, YHULITYyBake, 3noynotpeba, OUNo KakBO HE3aKOHCKO
KOpUCTEeH€e Ha KapTuykata unu nosHaeamwe Ha NMVH kogoT o gpyro nvue; 3a 6uno Koja TpaHcakuuja Koja
He e HanpaBeHa o[ KOPWUCHWKOT, Kako W 6uMno Koja rpeluka unuv Hecosnarake BO OMCAYXyBameTo Ha
KapTuykaTa/cmeTkaTta of cTpaHa Ha baHkaTa;

ea ja nsBectn baHkaTa BegHaw 6e3 ognoxyBawe BO Cny4yaj Ha 3noynotpeba unu cCoMHeBawe 3a
3noynoTtpeba npu aBTeHTMKauWja 3a Nnakawa CO nnaTexHa kapTudka Ha WHTepHeT. KOpuCHWMKOT Ha
KapTuyka e JOrpKeH fa nnaka Ha uHTepHeT kako gobap AOMakvH M € JOMKeH Aa rm npeseme cute
HEeONXo4HM MEpPKM 3a 3allTvTa Ha MOOUIHUOT ypen Ha koj ce aoctaByBa OTI1 nosuHkaTa, o4 (PM3nNYKm
npucTan UnNu co MHCTanuMpawe Ha ManuumoseH codTBep LITO MOXe Ja ro 3arposu ypefoT M ga ro
HanpaBw gocTaneH 3a TPeTU CTPaHU OHNajH.

39.32. KopuUCHMKOT Ha KapTuykaTa € OArOBOpeH 3a CUTe LTEeTU MOBp3aHW CO M3gaBaweTo u/unm
KOPUCTEHETO Ha KapTuykata (BKIydyBajkM ro U 4YyBakeTO BO TajHOCT Ha KOPWUCHWUYKUTE CUMYPHOCHU
obenexja) 1 LenocHo rv cHocu 3arybute, 6e3 orneq Ha HUBHUOT M3HOC, MOBP3aHN CO CUTE HEOBMACTEHM
nnaTexHW TpaHcakumun, AOKOSMKY ce NpeAu3BuKaHu oA uamama w/vnu nopagy HeucnonHyBawe Ha egHa
unmn noseke of HerosuTe 06BpCkK cornacHo YneH 85 oa 3MYIMNC HamepHO UnK oA KpajHO HEBHUMaHME.
39.33. Hokonky KoprCHUKOT OCTaBM nogaToLm 3a nnaTexHaTa KapTuyka (kako Opoj Ha KapTuyka, pok Ha
BaXXHOCT, UME M Mpe3nMe O3HaYeHO Ha KapTuykaTa WTH.), BKIMYyYUTENHO M CUIypHOCHU obenexja 3a
nnatexxHaTta kaptudka (MAH kog) wnu gpyrv nNu4HM nogaTouu, 3a nnakawe MNpeky WHTEPHET U He
npesemMe CooABETHM TEXHWYKM MEPKU 3a Aa Ce yBepu Aeka Tve nogaToum He ce 3advyBaHu Ha ypen unu
annvkauvja go Koja npucran Moxe ga mma u gpyro nvue U Moxe noBTOPHO Aa 6uaaT MCKOPUCTEHW Of
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APYro nuue 3a npaBete Ha HeaBTOPWU3MPaHM TpaHcaKuuW, MAKkayoT € OAroBOpeH 3a (MHAHCUCKUTE
nocneavun o ynotpebata Ha NNaTHUOT UHCTPYMEHT.

39.34. KopuCHMOT v cHOCK 3arybuTe of cuTe TpaHCcakumm KoM MOXe Aa HacTaHaT nopaau peructpupame
Ha nogaTouuTe oA KapTMyKaTta 3a NepuoauyvHoO KOpUCTeHe Ha onpeaeneHa ycnyra/npoussoa.

39.35. Co notnuwyBaweTo Ha oBue OnwTu YCnoBM, KOPUCHUKOT M3jaByBa Oeka € MHdopmupaH geka
BaHkaTa BO HMKOj cny4vaj He ucnpaka no eneKkTpoHCKM naT Ha e-mail agpeca OO cBouTe KIIMEHTU CO
Oaparwa ga ro HaBegaT OpOjOT Ha MMAATHMOT MHCTPYMEHT /nnaTexkHa kapTuyka/ Koj UM € mM3gageH o
BaHkata, MNMNH-kog w/wvnun gpyrn KOPUCHWUYKU CUTYPHOCHU oBenexja kou ce ofHecyBaaT Ha MMNaTHUOT
WHCTPYMEHT nsgageH o baHkaTta.

39.36. 3a cute HaBeaeHun criyyau npeasuaeHy Bo oBoj aen /39.32/:

® KOPMCHUKOT Ha KapTuykaTa e AOSPKeH BefHall Aa npujaBu TenedOoHCKM Ha HaBedeHuTe TenedOHCKM
OpoeBn objaBeHn Ha BebG-CcTpaHaTa Ha OaHkaTta u BO pok og 10 gAeHa MMCMeHO Aa ro noTBpau Wnu
OT(hpnM NpujaBeHOTO UIM NMYHO BO HEKoja of ekcnosuTypuTte Ha baHkaTta. NpujaByBaweTo € co uen ga
ce Bnokupa KOpUCTEHETO Ha KapTuykaTa 3a Aa ce MUHMMU3NMpa wTteTaTa. KOPUCHMKOT Ha KapTuykaTa e
[okeH ga obes3begun LenocHa Moapllka 3a pacyMCTyBake€ Ha MpujaBeHUMOT cnydaj. TpowouuTe 3a
Onokmparwe Ha kapTudka, 3a Koja e [O0OMEHO W3BecTyBawe Ce Ha TOoBap Ha KOPUCHUMKOT Ha
KapTuykaTa/COnCTBEHWKOT Ha cMmeTkaTa. bnokmpaHata kapTuuka ce gebnokvpa Bp3 OCHOBa Ha fWMYHO
[OCTaBEHO NMCMeHO Bapane 0 KOPUCHUKOT Ha KapTW4KaTa/CONCTBEHMKOT Ha cMeTKaTa u

® BO CIy4aj Ha OCHOBAHO COMHeHWe feka ce paboTu 3a kpakba, KOPUCHUKOT Ha KapTudkata e OOSKeH
CNy4ajoT Aa ro npujaBu Kaj HaAnNeXHUTE opraHn BO HajKyC MOXEH POK.

Peknamauum

39.37. KOpMCHMKOT Ha KapTuykata no M3BpLleHaTa TpaHcakuuja, O4HOCHO Mo MpMEeMOT Ha M3BOAOT 3a
nnartexHa cMmeTka/kapTuyka OOKONKY YTBpAM HEnpaBMIIHOCT MOXe Aa npuvjaBn peknamaumja go baHkata
3a crnopHaTta TpaHcakuuja. lNMpuroopoT /peknamaumjata/ Mmopa ga 6uge nopgHecen/a Bo baHkarta, no
nucMmeH nat n mopa ga buae npumeHa HajaouHa 10 geHa no 3aBpluyBake Ha MeceLoT BO KOj € crnopHaTta
TpaHcakumMja W nputoa pda ja npunoXxu uUenata [dOKyMeHTaumja Koja € [MoBp3aHa Co
peknamauujata/npurosopoT/. Bo cnpoTMBHO ke ce cMeTa Aeka KOPWUCHUKOT Ha KapTuykaTa rv npusHaea
TpoLllouMTe HaBeaeHN BO M3BOAOT 3a MnaTexHa cMeTKa/kapTuyka.

39.38. Peknamauuute WTO He ce [AOCTaBEHW BO HaBEOEHMOT POK W CO cOooABeTHaTa noTpebHa
JokymeHTauuwja, baHkata Hema obGBpcka ga m npudatv, a UHAHCUCKMTE MNOCNEeauUM M CHOCU
KOPUCHUKOT.

39.39. PokoT 3a peluaBarwe Ha MpUroBop /peknamauuja/ 3a TpaHcakuuja M3BpLUEHA CO KapTuyka ro
ogpegyBa baHkaTa BO cornmacHocTt co npasunata Ha Visa International u Mastercard Worldwide.
PeknamaumuTe BO Bpcka CO MnaTeXxHUTe KapTW4kM ce nogHecyBaaT Ha obpasel, BO eKCno3uTypuTe Ha
BaHkaTa. Jokonky baHkaTta He moxe ga oaroBopu BO pokoT of 15 aeHa nopaaum npu4mMHU Kou ce HaaBop
o[ KOHTporna Ha baHkaTa, Ke ro 3BecTy KOPUCHUKOT Ha NNaTexHUTe YCryru 3a A0LHEHETO Ha OAroBOPOT
CO jacHO HaBefyBahe Ha MPUYMHWUTE M 3a POKOT A0 KOj KOPUCHMKOT Ha nnaTtexHu ycnyrn ke ro gobue
OLroBOPOT.

39.40. Peknamauumnte 3a TpaHCakuMMTe He ro oAnoXyeaaT HMBHOTO nogmupyBawe. Bo cnydvaj Ha
HeoCHOBaHa peknamauuja, HanpaeeHuTe Tpowouu baHkata ke rm Hannatu og cMeTkaTa Ha KOPWUCHUKOT
Ha kapTudkaTa/ConcTBEHWKOT Ha cMmeTkaTta. Bo cnpotnBHo BaHkata My ro Bpaka OCnopeHVOT W3HOC Ha
CcMeTKaTa Ha KOPUCHUKOT Ha KapTu4kaTa/ConCTBEHMKOT Ha cMeTKaTa.

OcTtaHaTtu ogpenou

39.41. baHkaTta He e oaroBopHa:

. 3a ofgbuBare Ha TpaHcakuuja co nnaTexHa kapTudka, OOKONKY Ha CMeTkaTa HemMa [OBOSHO
CpefcTBa, HEUCKOPUCTEH KPEAMTEH NUMUT UNWN LO3BONEHO NPEeYEKopPYBaH-E;
. 3a 6e3roToBMHCKMTE Nnakaka Ha CTOKM U YCNyrn BO BpCKa CO YCMOBUTE 3a KyryBawe, Mcropaka,

KBanuTeT, KONUYMHA, LIEHW, rapaHLMCKN YCINOBU UTH., Buaejku BaHkaTa He e cTpaHa BO OBME TpaHCaKLmm
M3BPLLIEHN O[] KOPUCHMKOT Ha KapTuykaTa U He e OAroBopHa 3a GUNo Kakeu cnoposu. PeknamauunTe 3a
npounsBoanTe U YCRyruTe nnateHu co KapTudkaTa KOPUCHUKOT M MOoAHecyBa UCKIYYMBO Ha MPOAAXKHOTO
MECTO W e [JOofkeH da M nogmupu obepckuTe koH GaHkata, 6e3 ornmen Ha eBeHTyaneH crop co
NpPoAaXXHOTO MECTO;

. [AOKOIKy TpeTu nuua /mpodaxkHo mecto, b6aHka, GaHkomat/ ogbwjaT aa npudartat TpaHCaKuumM co
KapTuuyKa UMW ako TpaHcakuuja UHMLUMpaHa of KOPUCHMKOT Ha KapTuykaTa He MoXe Aa ce M3BPLUU of
NMPUYMHKU KOWU ce HaaBOop oA KOHTpona Ha baHkaTa;
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) [AOKOMKY KapTuukata HeMoXe [a Ce KOpUCTW MNopaauM MeXaHW4Ko ollTeTyBawe, OrokupaHa
KapTuyka, TexHWYku npobnem co onpemara, MPEeKMH Ha TenekoOMyHMKaLuMW, enekTpudHa eHepruja,
ryGerwe Unu ofsemare Ha KapTudkaTa OCBEH BO CNy4aj Kora KapTudkaTa e u3gageHa co rpeLuka;

) 3a WTEeTUTE Npeam3BUKaHW Kako pesyntaT Ha 3aTBopane/OnokMpare Ha KapTuykaTa CcornacHo
[OroBOpOT M ONWTUTE YCIOBY;

o 3a oabuBare Ha TpaHCcakuMMTe CO KapTuyKa [OKONKY M3BECTYBaheTO 3a YHULITYBawe, rybeme,
Kpagewe nnu 3noynotpeba Ha kapTuykata 6uno HEBUCTUHUTO;

o 3a HEMOXHOCT 3a KOPUCTEHE Ha KapTuykaTta nopaau LWTpajK Unm Apyri BOHPEOHW OKONHOCTMU.
39.42. baHkaTta uMa npaBo Aa ja 6rnokunpa ynotpebaTta Ha NNaTHUOT UHCTPYMEHT 0 0BjEKTUBHM NPUYNHA
NnoBp3aHu CO:

CUIypHOCTA Ha NNaTHUOT MHCTPYMEHT;

COMHeBaH-€ 3a HeoBnacTeHa ynotpeba Ha nnaTteH NHCTPYMEHT;

3rioynoTpeba Ha NNaTHUOT UHCTPYMEHT;

CO3HaHMe 3a HE3aKOHCKM TpaHcepn Ha CMeTKaTa Ha Koja € u3gageH nNnaTtHUOT MHCTPYMEHT;
3HAYMTENHO 3rofiEMEH PU3UK KITMEHTOT a He MOXe [a ja UCMOSHM cBojaTa 00BpcKa 3a Mniakare -
BO CNy4aj NNaTHUOT MHCTPYMEHT [a e NoBp3aH CO KpeauTeH NpounsBos;

) KIMMEHTOT He MM UCNorfHyBa OGBPCKUTE COrMacHO AOroBOPOT M OMNWITUTE YCIOBWU MU AOroBOPOT €
npekuHar.

39.43. baHkaTa ro usBecTyBa KIUEHTOT 3a ONOKMPawEeTO Ha NMaTHMOT WHCTPYMEHT U NpUYUHUTE 3a
OnokmparweTo, npes wWNM HajoouHa BedHalw no OnoKMpaweTo, OCBEH ako [aBaweTO Ha TakBu
WHGOPMaLN He € BO3MOXHO o 6e36eAHOCHN MPUYMHWU UMK 3apafun ycornacyBake CO perynaTopHuTe
bapana. baHkata ro gebnokupa NNaTHUOT MHCTPYMEHT UMK O 3aMeHyBa CO HOB MriaTeH WHCTPYMEHT
OTKako noBeke HemMa NpUYnHK 3a Grioknpamse.

39.44. KopuCHUKOT Ha KapTudkaTa € [JOSbkeH BefdHaw nucMeHo Aa ja u3Bectu baHkaTta 3a cekoja
npoMeHa Ha nogaTouuTe AadeHu o Hero npu NoTNWWYBaweTO Ha AOroBOpPOT, BO POK oA 3 AeHa of
HacTaHyBak€ Ha NpoMeHaTa.

39.45. Co noTnuwyBake Ha LOroBOPOT, COMCTBEHUKOT Ha cMeTkaTta M AdaBa npaBo Ha bankata go
NPOLECUHT LIEHTapoT N MeryHapoaHUTEe KapTWYHM LeMn Aa ocTaByBa MHopmaumm 3a coctojbata Ha
cMmeTkaTa M kapTuyKaTa.

39.46. baHkaTta MMa npaBO AOMONMHUTENHO Aa nobapa OOKYMEHTU 3a MHAHCMCKaTa U MMOTHaTa
cocTojba Ha COMCTBEHWMKOT Ha cMeTKaTa W/WNn Ha KOPUCHUKOT Ha KapTuykaTta, 4O LeriocHa HannaTta u
npecTaHoK Ha 4OroBoOpoT.

39.47. baHKkata Ha KNMEHTOT — (U3MYKO NMue My OBO3MOXYBa ycryra 3a u3gaBawe Ha gebutHa
nnaTtexHa kapTuyka, KpeauTHa KapTudka, OO03BOJSIEHO MpeyeKkopyBawe. YCrnoBuTe 3a usgaBakbe U
KOpUCTEHE, NOKPaj HaBeEeHUTE YCroBM BO PAaMKOBHMOT LOrOBOp, Ce perynvpaHu co nocebeH Aorosop u
OMLUTK YCMOBW.

39.48. baHkaTa Ha KIMMEHTOT — NPaBHO NMLIe My OBO3MOXYBa ycnyra 3a nsgaBake Ha AenosHa (6usHuc)
nnaTtexHa KapTudka. YCrnoBuTe 3a usgaBare U KOpUCTeHE, NOKPaj HaBeAeHUTe YCOBU BO PAaMKOBHMOT
J0roBop, ce perynupaHu co nocebeH JOroBOP U OMNLLITY YCNOBM.

39.49. baHkaTta Ha KIMEHTOT — NPaBHO N1LUe My OBO3MOXYBa ycnyra 3a npudakarwe Ha KapTU4ku, Koja e
perynvpaHa co nocebeH forosop.

39.50. lNpeknHyBae€TO Ha KOPUCTEHETO Ha M3dafeHaTa nnaTexHa KapTudka He 3HayM MCTOBPEMEHO
packMHyBaHEe Ha PaMKOBHMOT JOrOBOpP 3a NfaTexHa cMeTKa.

40 [lononHUTESTHU YCIIOBU BO BPCKA KOPUCTEHETO Ha YCIyruTe NpeKy AUrnTanHutTe KaHanum
Ha baHkaTta

OBve pononHWTENHW YCNOBW M ypeayBaaT OCHOBHUTE M onwtute npasuna nomery baHkata u
KopucHuumTe BO Bpcka peructpauumja U akTMBMpare Ha ycryruTe LWTO ce JaBaaT Npeky QurntanHuite
kaHanu Ha baHkaTa, kako wTo ce CCB Online, CCB Mobile, CCB Open Banking (kaHanu Ha fane4yvHa 3a
enekTpoHcko BaHkapcTBO), Kako M ogHocoT Mefy baHkaTa u nuuarta osnacteHn of KopucHUKOT ga
KopucTaT BakBUTE YCNyru;

Mpeky aurntanHnTe KaHanu 3a enekTpoHcko 6aHKkapcTBO, KOH KoM ce npucTanysa npeky Beb cTpaHaTa Ha
BaHkaTa https://www.ccbank.mk ( 3a CCB Online) nnn npeky mobunHaTa annukaumja CCBank Mobile MK
(3a CCB Mobile), unun npeky apyrm gasartenu Ha nnatexHu ycnyrm (3a CCB Open Banking), KopucHukoT
Ha EnekTpoHckoTo GaHKapCTBO MOXe [a KOpUCTW ogpedeHn OaHKkapcKuM YCryru npeky WHTEepHeT, Aa
npucTanu Ao nnatexHa cMeTka 3a MHOpMaLuMK, Aa UHMLMPA eNEKTPOHCKM NnaTeH Hanor unu ga BpLum
Opyrv foejctea o AaneynHa ( ycrnyrvm Ha eneKkTpoHcko 6aHKapcTBO);
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Ycnyrnte 3a KOpUCTEeHE Ha CUCTEMOT 3a eNleKTPoHCKo BaHKkapcTBo, BaHkaTa rv oBO3MOXXyBa Bp3 OCHOBA
Ha focTaBeHo bapane o KnneHToT, n noTnuwlaH og HeroBa cTpaHa [1oroBop 3a KOpUCTEHE Ha CUCTEMOT
3a enekTpoHcko 6aHkapcTBo. Bo goctaBeHoTO Gapawe, KOpMCHMKOT ce onpefdernyBa 3a KOpPUCTEHE Ha
efHa unu noBeke YCIyrn OBO3MOXEHW MpPeKy CUCTEMOT 3a ernekTpPoHcKo GaHkapcTtso. [lpu Toa rm
onpegenysa U CMETKUTE MPeKy KoM Ke M KOPUCTU yCnyruTe.

Mpen poa ro goctaBu MOMONMHETOTO Oapare 3a KOPUCTEHe Ha enekTPOoHCKO OaHkapcTBo Ao GaHkara,
KopucHuMKOT cam ce HajaByBa Ha WHTEpHET cTpaHata Ha baHkata www.ccbank.mk v Bpwwn npsuyHa
perucTtpaumja cornacHo YnaTcTBOTO 3a KOPUCTEHE Ha CUCTEMOT 3a eNeKTPOHCKO GaHKapCTBO AOCTarnHO
Ha MHTEepHeT agpecaTa Ha baHkaTta Bo 4enoT 3a eneKkTpoHCKo 6aHKapCTBoO.

Co npBuyHata pernctpaumja, KopucnkoT cam ro onpegenysa KOPUCHUYKOTO MME M JTO3UHKA.

BaHkaTa moxe ga ro oabue GapareTo 3a KOpUCTEHE Ha CUCTEMOT 3a efleKTpoHCKO HGaHkapcTeo Oe3 aa
r HaBefe NpuMYMHUTE 3a CBOjaTa offyka 3a ogbuBare.

Mpeky kaHanoT 3a enekTtpoHcko GaHkapcTtBo CCB Online, baHkata Ha cBOWUTE KIWEHTU, OU3UYKU ”
npaBHN Nuua UM OBO3MOXYBa AaNeyMHCKM npucTan A0 yCcnyrute, a BO 3aBMCHOCT o4 M360poT Ha
KNMEHTOT, NpMCTanoT Moxe aa buae:

- [MacueeH npuctan, Bo koj baHkata My 06e36eayBa Ha KOPUCHMKOT Camo UH(OPMAaTUBHM YCNyru,
Kako LUTO ce: MHOPMAaLMKN 3a PEermcTpmpaHm cMeTku, 6e3 MOXHOCT 3a BpLUEHe NraTeH NPoOMeT 0 HUB,
Kako M WHGOpMauUMM 3a KOPUCTEHU KpeauTHW npou3Boan, 3a OaHkapckum npov3BoaAM W YCryru,
BKIMYYMTENHO W jaBHO AOCTanHM u pedepeHTHM uHPOopMauuM 3a NpUMeHeTUTE [OEBU3HU KypCeEBM,
KamaTHuTe cTanku utH. KopucHmkoT gobuvea nHgopmauum 3a 4ocTanHocTa 1 ABMKEHETO Ha BaHkapcknte
CMETKN N NAaTeXHUTE KapTUYKM LLITO MY Ce U3JafdEeHN N 3a KOPUCTEHW KpeauTHN Npon3Boau, usjasun u/vnm
Apyr1 nHopmaumn 3a U3BECTyBahe; Unm

- AktuBeH npucTtan, Bo koj baHkaTa, nokpaj ycnyrute 3a nacuseH npucrtan, My JaBa MOXHOCT Ha
KOPUCHUKOT Ada WHMUMpa nnakawa o farnedvHa o CMeTKUTe, Kako LUTO ce: KpeaAWUTHU TpaHcdepu BO
OeHapu, KpeauTHM TpaHcdepu BO OEBM3N BO 3eMjaTa U CTpaHCTBO, MefybaHkapckm aebutHm TpaHcdepu
BO AeHapw, MacoBHM TpaHcdepu, KynyBawe 1M NnpoaaBake OAEBM3N BKITy4YyBajkM M JoroBaparke Ha Kypc,
Kako M MOXHOCT 3a M3BpLUyBawe [OpYyrn [fejcTBa of AareynHa: Kako Ha npuMmep yrnpasyBawe U
afMVHUCTPpUpae Ha MPOMEHM Ha COMCTBEHUOT npodun, npomMeHa Ha npaBaTa 3a npuctan Ha
pPEerncTpMpaHnTe KOPUCHULN, MIMMUTM HA M3HOCK NO TpaHCaKuum BO NnaTeH NPOMET U CIANYHO.

Ycnyrnte Ha enekTpoHcko 6aHkapcTBO Ha KopucHukoT ke My GuaaTt goctanHu 24 yaca AHEBHO, ceayM
JeHa BO Hepenarta, OCBEH BO Cry4yaj Ha MPEeKUH Ha CUCTEMOT 3a PefoBHO OAp)KyBake WU Heroesa
Hagrpanoa.

HanosuTte goctaBeHn npeky cuctemot 3a EnektpoHcko 6aHkapcTBo baHkaTta Ke rv M3BpLUyBa COrfacHo
nponucuTe CO KOW ce perynupa nnaTHUOT NPOMeT M crnoped TepPMMHCKUOT MfaH 3a NNaTtHUOT MPOMeET,
objaBeH o baHkaTa. baHkaTta Moxe eqHOCTpaHO 1 6e3 HajaBa, COrnmacHO MHTEPHUTE akTu Aa onpeaenuv
OorpaHuyyBawa Ha MaKCUManHUTE MW3HOCM W [OHEBHWUTE NUMWUTM Ha MnaTHUTE TpaHCakuun Mpeky
€IeKTPOHCKO B6aHKapCTBO.

HanosuTe 3a nnakawa kou ce nHuumpaxu npeky CCB Online, KopncHnkoT Moxe Aa rv notespau, O4HOCHO
ono6pu 3a peanusaumja u npeky CCB Mobile, jokonky e pernctpupaH 3a KOpUCTEHE Ha OBOj CEPBUC, U
o6paTHO, Hano3u 3a nnakawa nHuuyupaxu npeky CCB Mobile KopucHukoT moxe ga rv noTBpAu, OQHOCHO
ofo6pwu 3a peanusauuja npeky CCB Online, JoOKOmKy € permctpupaH 3a 0BoOj CEPBUC M NoceayBa BaXXeyku
aurntaneH cepTtudumkar.

Hano3nte 3a AeBM3HW nnakakwa MNOAHECEeHW Of Pe3naeHTM WM Hepe3nOeHTU, Kako W HanosuTe
nogHeceHW of WnNW KOH HepesnaeHT BO [eHapw, AOCTaBEeHW NpeKy CUCTEMOT 3a enekTPOHCKO
B6aHkapcTBO, HeMa Ada ce M3BpLlyBaaT aBTOMATCKW, TyKy UCTUTe Ke GuaaTr npoBepeHn of cTpaHa Ha
cooaBeTHaTa cnyxba Bo baHkaTa. baHkaTa ke rm npudatv u peanuanpa BakBUTE Haro3u camo JOKOMKY
Ce UCMOMHEeTU 3aKOHCKMTE YCINOBU U CE MPUIMOXEHU NOTPeOHUTE JOKYMEHTU 3a peanu3auuja Ha uctuTe.
Bo cnpoTtuBHO, Hano3nte Hema ga 6ugat npudateHn n peanuamparu og bankara.

3a KopuCTEHE Ha CUCTEMOT 3a enekTpoHcko 6aHkapcTBo CCB Online, KopncHMKOT € QomKkeH Ha CBOj
Tpowok ga obe3bequ:

- nepcoHaneH komnjytep co onepatmeeH cuctem MS Windows co uHCTanupaH WHTEpHeT
npenucTyBad Npeky Koj MpucTanyBa KOH CUCTEMOT Ha eNEeKTPOHCKO GaHKapCTBO, U

- WHTEPHET npucTan;

3a kopucterwe Ha mobunHata annukaumja CCBank Mobile MK, KopucHUKOT € gomkeH Ha CBOj TPOLUOK Aa
obe3bequ:
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o mobuneH ypen GasvpaH Ha Android onepatvMBeH cucTtem co Bep3uja 5.0 unm noHosa, nnu 3a
MobuneH ypepn 6asunpaH Ha 10S co mnHumanHa sBep3auja 9.0 nnu noHoBa, u
° WMHTEepHeT npucTan.

KOpMCHUKOT mMnn nuuEeTo OBnacTeHO Of Herosa cTpaHa moxar o Jluctata Ha npoAaBHULM 32 MOBUIHM
annukaumn npucpatnmem 3a baHkaTa GecnnaTtHO Aa ja npeB3emaT MoOunHaTa annuvkauuwja u o ga ja
MHCTanupaaT Ha cBojoT MobuneH ypea (CCBankMK og Google Play, App Store unu Huawei App Gallery).
OproBopHOCTa 3a TeXHMYKaTa WMCMpPaBHOCT Ha XapABepoT M codTBepoT ynoTpebyBaH of cTpaHa Ha
KOPUCHMKOT Ha €NeKTPOHCKOTO OaHKapCTBO € Ha CcaMMOT KOpPUCHWMK M BbaHkaTa He npesema HuKaksa
OLrOBOPHOCT 3a LUTETW UNN PU3NLN KoM Ke HacTaHaT nopagun KopucTerwe Ha HeucnpasHa MHdopMaTuyka
onpema umnm copTeep;

KopucHunumTe kom kopucTaT AUrMTanHu KaHanu 3a npuctan o ycnyrute Ha baHkaTta noTtpebHo e ga ce
3anosHaaT u Aa rv cnegat ynatcTBaTa Ha baHkaTta 3a kopucterwe Ha ycnyrute cogpxaHu Bo CCB Online,
CCB MobileMK, objaBeHn Ha Beb-cTpaHuuata Ha baHkata. YnartctBata coppxaT WHGopmauun 3a
OnceroT Ha ycnyrute, TexHudkute Oapara 3a KOpuCTewe Ha gurntanHuTe kaHanu, Gapamwata 3a
Oe3begHocT wn 6e3begHOCT 3a [JanedvMHCKM npucTan, npaBata 3a npucTan Ha KopuUcHUUuTe,
orpaHuyyBamwaTa Ha NAaTHUOT MPOMET, HAYMHOT Ha (PYHKUMOHUPAHE Ha KaHanute W ycrnyrute, a Kou
MOXaT [a MM KOpUCTaT KOPUCHULUUTE, MOXHOCTUTE 3a MPOMEHN BO KOPUCHUYKMOT MPOUN U BHECEHUTE
nogatouu, godaBake HOBM WU MCKITydyBawe Ha MOCTOEYKM KOPMCHUUM, 3a co3faBake mMcta Ha
nNpvMaYm u Apyrm TEXHUYKU OCODEHOCTU Ha MHPOPMALICKUTE CUCTEMU;

3a KopucTerwe Ha ycnyrata Ha MobunHo 6aHkapcTBo, KopmucHMKOT Moxe o Jlnctata Ha npodaBHUUM 3a
MOBMMNHKM annuKkauum ga ja npeseme mobunHarta annukaumja CCBank Mobile MK u ga ja uHctanmpa Ha
CBOjOT MOOUIIEH ypea.

Mo m3BpweHaTa uHcTanaumja ce gobmBa nopaka CoO Koja KNMEHTOT ce MHdopMMpa 3a YeKopuTe Kou e
notpebHO Aa rn npeseme 3a akTMBupawe Ha annukaumjata CCB Mobile MK. KopucHuumTe kon He ce
pPerncTpmpann 3a Kopucterwe Ha cuctemoT 3a CCB Online ke 6muaaT HacodeHM CO JIMHK KOH CTpaHa 3a
perucTpalmja Ha KOPUCHMK Ha ENEKTPOHCKO GaHKapCTBO Kako NpeaycrioB 3a KOPUCTEHE Ha CUCTEMOT Ha
CCB Mobile.

OHMe KNMMEeHTU KoU BeKe Ce perucTpyvpaHy 3a KOPUCTEHE Ha CUCTEMOT Ha enekTPOHCKO BaHkapcTBO
noTpebHO e Aa ce HajaBaT Ha annukaumjata co HUBHOTO KOPUCHUYKO MME W NO3MHKA.

OTKako ke ce M3BpLUN perncTpmpare 3a KOpUCTEHE Ha CUCTEMOT Ha eNeKTPOHCKO BaHKapCcTBO mMnn Kora
KNMEHTOT Ke Ce HajaBu CO KOPUCHMYKOTO MMEe M Fo3MHKa, perucrpauuvjata e npaTteHa 3a noTBpAa.
MoTBpAyBakeTO Ha perncrpauvjata ce BpLIM BO MaTuMyHaTa eKCrnosuTypa Ha KAMEeHTOT Kage e
perncTpyMpaH Kako KIMEeHT wunn ce onpegenun geka KOHKpeTHaTa eKcnosuTypa e HeroBa MaTtudHa
€KCno3nTypa, kage ro NoTnvLlyBa 1 JOroBOPOT 3a KOPUCTEHE Ha CUCTEMOT 3a €NEeKTPOHCKO GaHKapCTBO.
Mpu un3BpllyBake Ha MMAATHMOT NPOMET BO AeHapu KOH Apyry GaHku npeky mobunHaTta annukauuja,
MakCMMasiHMOT M3HOC 3a nnakawa BO TEeKOT Ha 24 yaca baHkaTa ro onpegenysa Ha 100.000 MKL. Hag
0B0j n3Hoc KopncHMKOT MOXe ga peanuanpa Hanosu camo npeky CCB Online, nnu npeky wantepuTte Ha
BaHkaTa. Bo 0BOj M3HOC He ce BKNy4YeHu TpaHcdepuTe Mery CONCTBEHU CMETKU N MHTEpHUTE TpaHcdepu
Bo baHkara;

Bo noctankata 3a peructpaumja Ha KOpUCHMKOT, NCTMOT CaMMOT M onpegenyBa NnUMUTATE 3a nnakawa
npeky mobunHara annukauuvja CCB Mobile, kou He Moxe aa buaat Hag NMMUTOT onpeaeneH o baHkaTa.
KopuCHMKOT MOXe BO cekoe Bpeme, corflacHo csoute notpebu camuoT npeky WEB annukaunjata CCB
Online ga ro npoMeHU AHEBHWOT (24 YacoBeH) MakcMMarieH U3HOC Ha NUMUTOT 3a nnakaka NocTaBeH
npu noTepayBake Ha peructpaumjata 3a CCB Mobile, n Toa 3a nnakawa KOH Tpe3opcKUTe CMETKM U
nnakawa koH Hanoronpvmauu npeTxoaHo geduHupann og cammot KOpUCHMK.

KopuCHMKOT MOXe BO ceKkoe Bpeme, COrmacHo cBouTe notpebu camuoT npeky mobunHaTa annvkauumja
CCB Mobile ga ru Hamanysa npeTxo4HO noctaseHnTe numnty npeky WEB annukauunjata 3a enekTpoHCKo
©aHKkapcTBO.

YcnyruTte Ha enekTpoHCKo 6aHKapCcTBO 3a KynyBawe U npogaxba Ha CTpaHCKU NNaTeXxHu cpeacTBa Moxe
na Ovpgart goctanHM BO pamKMTe Ha odmumjanHata cecuja Ha OEBU3HMOT Masap, camo 3a BanyTuTe
npucatnuem 3a baHkaTta. Npn n3BpLlyBawe Ha TpaHcakumMMTe 3a Kynonpogaxba Ha AeBU3HW CpeacTBa,
Ke ce npumeHyBa nocrneaHaTa KypcHa nucta objaBeHa o baHkaTta. baHkata MOXe BO cekoe BpeMe Aa ja
orpaHuym ycnyrata 3a kynonpogaxba Ha AeBU3HM cpeacTBa 3a OApedeHn BanyTn unu usHocu. Bo cnyyaj
Ha focTaBeHo baparse 3a JoroBapare Ha Kypc 3a kynonpoaaxba Ha AeBM3HN cpecTBa, 0400peHMOT Kypc
on baHkaTa e BanugeH 3a u3BplYyBawe Ha TpaHcakuujata o KopucHukoT HajmHory 30 MWHYTM of
opobpyBaweTo. 1o MCTEKOT Ha NpenBUMAEHOTO BpemMe, OA0OpEeHVOT KypC MoBeke He e BanuaeH, a
KopucHMKOT Moxe a AocTaBu HOBO Gapare 3a AoroBapane Ha KypcoT.
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BaHkaTa MmMa npaBo BO cekoe Bpeme W Mo CBOja OAfyKa, nopagun nNpomMeHu Bo nponucute, 6e3beaHOCHM
MPWUYUHU UK Koja Buno apyra BanuaHa npuynHa:

. [a rv npomeHn bapararta 3a nepcoHanuavmpaHuTe CpeacTBa 3a npuctan U HUBHUTE BUMOOBM CO KOj
ce NpoBepyBa U yTBpAYyBa MAEHTUTETOT HA KOPUCHULUTE HA ENEKTPOHCKOTO GaHKapCTBOTO;

. Aa ro npomeHn 06emMoT 0AHOCHO OMNCEroT Ha NOHyAEeHUTe YCnyru;

. [a ja UCKINy4n MOXHOCTA 3a KOPUCTEHE Ha yCnyruTe BO OAHOC Ha oApeneH TUM Ha cMeTka unu

UHAMBMAYaNHU CMeTKN Ha KnneHToT,

BaHkaTta nma npaBo ga oabve ga fasa ycnyru Npeky enekTpoHcko 6aHKapCcTBO, JOKONKY NCTEeYe POKOT Ha
BaXXKHOCT Ha AOKYMEHTOT 3a uaeHTudmkaumja Ha KOPUCHUKOT-CONCTBEHUK/KOPUCHMK, CO Koja nocnedeH nat
6un naeHTNUKYBaH 1 perucTpmpaH Kako KnMeHT Ha baHkaTa;

3a curypHa pasmeHa Ha nogatoum nomery baHkata u KOPWUCHMKOT ce KopucTaT BaXeyku AuruTanHu
cepTudukaT.

BaHkaTa, npeky cBojaTa WHTEPHET CTpaHa BO AenoT 3a perncrpauvja OBO3MOXYBa reHepupamwe Ha
aurntanHm cepTndmkaTu.

'eHepupaweTo Ha AuruTanHuTe ceptudukatn Bo ume n 3a cMmetka Ha KopucHuuM usmyky nuua, ro
Bpwwn baHkaTa.

eHepuparweTo Ha AurnTanHuTe ceptudmkatn BO MMe Ha OU3MYKM nuua kako KopucHuUM Kaj npaBHM
nvua, a 3a cMeTKa Ha npaBHUTE nuua, ro Bpwmn baxkarta.

OurutanHute ceptTudukatn reHepvpaHu of cTtpaHa Ha baHkata, BaHkaTa rM nocrtaByBa Ha W3ABOEH
megmym USB TokeH, unun USB, mnn CD, n co [OKyMEHT 3a npumornpedaBawe M npejasa Ha
KopucHuuure.

OurntanHute cepTudmkaT reHepupaHu of cTpaHa Ha baHkata moxe ga ce kopuctaTt 3a nacuseH
npucTan oo CUCTEMOT, 3a aKTMBEH NpucTan OgHOCHO 3a AernoT 3a nrakaka Kako U 3a npakawe 1 npuem
Ha eneKkTPOHCKM Nnopaku 1 Npunosn Bo KOMyHUKauuja co baHkaTa kako wTo ce 6apara, u3BecTyBama,
OBMacTyBaha U CrNYHO.

OurntanHuTe cepTudukat reHepupaHi Npeky MHTepHeT cTpaHata Ha BaHkaTta moxe ga ce kopuctaT
uckny4mBo 3a merycebHata koMyHukauuwja nomely BaHkaTta u KOpUCHUKOT (Kako COMCTBEHWK WIu
OMOMHOMOLLTEHHUK).

Mo UCTEKOT Ha POKOT Ha BAaXXHOCT Ha OAUIMTAITHMOT CEPTUMUKAT, UM Ha Gapare Ha COMNCTBEHMKOT Ha
OUMNTanHMOT cepTuduKaT, UCTUOT MOXe Aa ce obHoBwu. [pu Toa, 0GHOBEHNOT cepTMdMKaT MoXe Aa ce
NMoCTaBM Ha UCTUOT MeaUyM Kako M Npu HEFOBOTO reHepupamse.

Ha Gapare Ha KopucHuMKOT, a BO cry4vaj KOpuMCHUKOT Oa € UCTO OBMacTeHo nuvue 3a ABa Wn noBeke
uMaTenn Ha CMeTKM BO baHkata KOpWUCHMUM Ha CUCTEMOT 3a €enekTpoHcko 6aHkapcTBo, baHkaTta
OBO3MOXXYBa MOCTaBYBak-€ Ha AUIUTANHUTE cepTUdmKaT Ha UCT MeanyMm.

BaHkata moxe pga npudatm u ceptudukatM u3gageHn o OpyrM  OBNacTeHW u3gaBadn Ha
KBanumdukysaHn aurutanHu ceptudmkaTtu.

KOpMCHUKOT Ha CMUCTEMOT 3a enekTPOoHCKO 6aHKapCTBO KOj Ke KOpUCTW cepTudumkat vu3gageH of Apyr
OBMacTeH m3gasad, JOMKEH € UCTUOT Aa ro npujasn Bo baHkaTa, ogHOCHO perucTpupa npeky MHTepHeT
cTpaHaTta Ha baHkaTta BO AenoT 3a perucTpauuvja 3a enekTpoHCko BaHKapCTBO, M 3a LITO NOAHecyBa
nucmeHo 6aparse, npu WTo baHkaTa ro NoTBpAYyBa NpuUjaBeHMoT cepTudukar.

OurntanHuoT ceptndumkaT € BO NiM4Ha COMCTBEHOCT Ha KOPMCHWMKOT Mnu of Hero OBMacTEHOTO IULE.
NcTnoT Moxe fga ce KOpUCTU 3a CUTe YCNYrn of eneKTPOHCKOTO 6aHKapCTBO KOW Ce OBO3MOXEHW 0f
Bankara.

Cekoe owTeTtyBamwe, I'YGGH:G, HeoBJ1laCTEeHO KOPpUCTEH-E€ WU YHULITYBak€ Ha cepTugumkaToT € BO
HaZANEXHOCT U 0AroBOPHOCT Ha camMnoT KOPUCHUK..

BaxHocTa Ha cepTudmkatoT e cogpxaHa BO MCTUOT. lNpu M3MUHYyBake Ha POKOT Ha BakHOCTa Ha
ceptudumkaToT, KopmcHMKoT Moxe aa HabaBu HOB (og oBnacTeH u3gasad), unu ga nobapa og baHkata
HOB cepTUdMKaT, Ha WCT Ha4MH M MOCTanka Kako M Npu NPBOTO U3daBawe Ha cepTudumkatoT. [Mpu
npomMeHa Ha cepTMdUKATOT BO Cryyaj Kora WUCTMOT € CO MOMMHAT POK Ha BaXehe, HOCUTENOT Ha
cepTudumkaToT go baHkaTa goctaByBa 6apare 3a NpoMeHa, O4HOCHO U3aBare Ha HOB cepTudmkar.

BaHkaTa npenopavyBa gurutanHuTe ceptTnudmkaT Aa ce yyeaaT n ynotpebysaaT caMo Ha MeauyM Of KOj
He MoxaT ga buaaT konupanu. Yysawe (backup) Ha gurMTanHMOT cepTudmkat Moxe Aa ce BpLUKM CO
HeroB eKkcrnopT Ha u3asoeH Mmeanym (USB-TokeH).
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Kopuctewe (ynotpeba) Ha AurntanHUoT cepTudmkaT of U3ABOEH MeAMyM MOXe Aa ce BpLUM AOKOMKY
UCTUOT e ekcnopTupaH Ha USB-TokeH koj cogpXu cooaBeTeH coTBEP M YnMja HAMEHa € UCKNYYnBO 3a
KOMYHUMKauuja (M noTnuwyBarke Ha TpaHcakumm) nomery baHkaTta n KopucHUKOT.

BaHkaTa He npeB3ema OArOBOPHOCT BO CNy4aj Ha rybewe Ha AUrMTanHUMOT cepTUdUKaT U OOKOMKY
UCTMOT Ha OWMNO KOj HAYMH OO0jAe Kaj HEOBNAcCTEHO NuLe 3a KOPUCTEHe Ha CUCTEMOT 3a ENeKTPOHCKO
©aHkapcTBO.

baHkaTta He npes3emMa HMKakea O4OBOPHOCT 3a eBeHTyallHa WTeTa HacTaHaTa Kako nocneguua on:

° ry6e|-be nnn Kpa>K6a Ha MOOUMHMOT ypea n HeroBo HeHaBpeMEeHO OHEeBO3MOXyBaH-€ 3a
HaTamMoOLlHO (*)YHKLI,VIOHVIpaI-be;

. KopucTerwe Ha MmobunHaTa annukalmja Ha MObuneH ypea Ha Koj Ha BMMO KakoB Ha4YMH € CMeHeTa
coapxmHaTa Ha abpuyknoT codpTBep co codpTBEP Of ApYyra CTpaHa pasnuyHa of Npov3BOAUTENOT Ha
onepaTtnBHMOT CUCTEM UMK NPON3BOONTENOT Ha ypenorT,

° KOpUCTeH-€ Ha MobunHaTta aI'IJ'IVIKaLI,VIja Ha ype[n Ha KOj CUTypHOCHUTE CeTupaHa Ce NocCtaBeHn Ha
Ha4nH Ha KOj Ceé HamarllyBa CeBKynHaTta CUrypHoOCT Ha MOOMMHMOT ypea,

. KOpUCTEHE Ha MOOWMHa annvkauvja unu Apyry annvkaumum npes3emMeHy ¥ UHCTanupaHu of TpeTu
CTPpaHM KOM He ce Ha nucTata Ha NpoAaBHWMLM Ha MOOWMHWU annukauuu, onpeneneHyu co oBMe OnLTU
yCroBMu;

. HenpuapXKyBake Ha CUTYPHOCHM Mpenopaky 3a KOpuUCTewe Ha MOOWMMHMOT ypen, a 0cobeHo
npenopaky 3a NocTaByBake Ha 3aknydyBawe Ha eKpaHoT Ha MoOwunHWoT ypen (wema, PIN, nosvHka),
Kako M MHCTanauuja Ha copTBep 3a aHTMBUPYCHA 3allTUTa Ha MOGWHWOT ypes.

3a coppxuHaTa, nNpaBaTa U 0BBpCKUTE KoM npousneryBaat of PamMKOBHMOT JOroBop M cute ocTaHaTtu
OOKYMEHTMW KOM o perynupaar paboTereTo CO enekTpoHCKoTo 6aHkapcTBo, KOPUCHUKOT € AOMKeH Aa ce
uHdopmupa, Kako U da M MHOpMMpa CuUTe OBMacTeHW Nuua KoM MMaaT npucrtan O CUCTEMOT 3a
€IeKTPOHCKO B6aHKapCTBO.

[okonky KOpMCHMKOT uUnu OBMacTEHOTO NULIE 3a KOPUCTEHE HA ENEKTPOHCKO 6aHKapCTBO AO3Hae Mnu ce
NMOCOMHEBA [eKa HeroBaTa flO3MHKaA My € Mo3HaTa Ha HeOBNacTEHO nuue unm nak moxe na buge
3noynoTpebeHa Ha OMMo KOj HaYMH, JOMKHO € BedHall [a ja NPOMEHU MNOo3uHKaTa CornacHo nocrankata
onuwiaHa BO YNaTCTBOTO 3a KOPUCTEHE HA eNeKTPOoHCKO GaHkapcTBO objaBeHo of BaHkata Ha cBojaTta
WHTEPHET CTpaHa.

Hokonky KOpUCHMKOT Mnn oBNacTeHOTO fNLE 3a KOPUCTEHE Ha ENTIEKTPOHCKOTO BaHkapcTBO ja 3abopaBu
No3MHKaTa, UCTUOT NPeKy MHTEPHET cTpaHaTta Ha baHkaTa moxe ga onpegeny HoBa fo3nHKa. 3a noTepAaa
Ha HOBaTa f103MHKa, KOpMCHUKOT € JOImKeH Aa JoctaBm NUcMeHo 6apare fo baHkaTa, no wro baHkata ja
noTBpAyBa HOBaTa fI03MHKa.

Ha 6apawe Ha KopucHukoT BaHkaTa Moxe a ro OHEBO3MOXM NPUCTaNOT A0 CUCTEMOT 3a €NEKTPOHCKO
DOaHkapcTBO, MNM camo A0 oapefdeHu ycryrn. 3a MOBTOPHO akTuBuMpake, KopucHWKOT e JomkeH Aa
AoctaBu bapare 3a aKTuBUpame.

BaHkaTa MoXe ga ro oTkaxke KOPUCTEHETO M Aa ro UCKNy4u KOPWCHMKOT Of CUCTEMOT 3a ereKTPOHCKO
D6aHkapCTBO eQHOCTpaHO 1 6e3 oTkaseH PoK, AOKONKY KOPUCHUKOT He r'M UCMonHyBa CBOUTE OOBPCKU KOH
BaHkaTa, HeonpaBAaHO MocerHysa BO CUCTEMOT 3a €feKTPOHCKO GaHKapCTBO MW BO NMAATHWOT CUCTEM
Kako LenuHa, ja 3aTBopy CMeTKaTa BO NNaTHUOT NPOMET, HAMEPHO WIK NopaanM HEMapHOCT Npeau3Buka
HenpasunHo paboTelwe Ha CUCTEMOT, UMK He ce NpuapxyBa Ha oBme OnNwTW ycnosu 1M YNaTcTBOTO 3a
KOpPUCTEHE HA CUCTEMOT 3a ENEKTPOHCKO BaHKapCTBO.

HocutenoT Ha cepTMdmKaToOT € A0IMKEH nogaToumTe U cpeacTBaTa 3a eNekTPOHCKO MOTnuLyBare Aa
yyBa Kako gobap OoMakMH M Aa rv ynoTpebyBa cornacHo 3akoH. Bo cnyyaj Ha rybewse unum kpaxba Ha
MeOuyMOT Ha KOj ce 4yBa CepTMdUKATOT, OBMACTEHOTO NULe € [OIMKHO BedHaw u 6e3 ognarawbe
nUCMeHo da ja ussectn baHkara.

BaHkaTta He npe3ema HMKakBa OOOBOPHOCT 3a E€BEHTyanHa LiTeTa HacTaHaTa Kako nocnevua of
3noynotpeba Ha no3uHKaTa W cepTudmkaTtoT, rydbemwe unu kpaxba Ha MeauymoT Ha Koj ce 4yBa
aUrnTanHmoT ceptudmkaTt, a Taka HanpaBeHUTE TpaHcakuun baHkaTa ke rv TpeTupa Kako WUCMpaBHU U
NCTUTE HeMa Oa M CTOpHMpa.
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BaHkaTa He npesema HuKakBa OOOBOPHOCT 3a €BEeHTyarnHa LTeTa HacTaHaTa Kako nocrneguua of
3noynoTtpeba 3apaam HapylleHa TajHOCT Ha 6 (wecT) undpeHnoT MNMUH koA npu KOpUcTeHEe Ha CUCTEMOT
Ha CCB Mobile.

Bo cnyuaj Ha rybere, kpaxba vnv HapylleHa CUrypHOCT Ha MOOWMHWOT yped Ha KOj MPeTXOA4Ho e
WHCTanupaHa n akTneupaHa mobunHata annvkaumja, KOpucHMKOT Mnu oBracTeHoTO nuue € AOMKHO BO
Hajkyc mMoxeH pok, npeky WEB annukaunjata CCB Online uctmot BegHaw ga ro geaktmempa OQHOCHO
OHEBO3MOXMW HaTaMOLUHO KOpuUCTewe Ha MobunHaTa annukaumja. [JOKOnKy He € BO MOXHOCT fa ro
Hanpasw JeaKkTMBUPaHEeTO, UCTUOT € JOSPKEH HacTaHoT Aa ro npujasun Bo baHkaTta, a baHkaTa BO Hajkyc
MOXEH POK Ke ro OHEBO3MOXM KOPUCTEHETO HA MOBUNHaTa annukauuja Ha NnpyjaBeHMoT MobuneH ypea.

41 OtBopeHo 6aHkapcTBO (CCB Open Banking)

41.1 lMpeky Opyrn gaBaTenn Ha nnaTexHW ycnyru, oceeH baHkaTa, 3a CMeTKM KoM ce JoCTarHu OHMajH
(Npeky enekTpoHcko GaHkapcTBO), KopucHuMuuTEe MOXe Aa KopucTaT M KaHamn 3a OTBOopeHO OaHKapcTBO
(CCB Open Banking);

41.2 BaHkaTa npudaka nnaTexHn ycrnyrm 3a MHuumparbe nnakawa nNpeky gaBaTtenl Ha NnaTexHu ycnyrm
Kako TpeTa cTpaHa MpeKy Koja ce mHuumpaaTt nnakawa. lNpu Toa baHkata My gaBa Ha gaBaTenioT Ha
nnaTexHW ycryru npu MHULMpameTO Ha Nnakakwe nHdopmauum Kon My ce noTpebHu 3a uHuumMpare Ha
TpaHCakumjaTa 3a nnakawe M BO BpCKa CO U3BpLUYBak€TO Ha TpaHcakuujata 3a nnakawe. [pu TOa,
BaHkaTa rv npumeHyBa UCTUTE YCMNOBKM 3a Hano3m 3a nnakake Kou ce ogHecysaT Npeky AaBaTen Ha ycnyru
3a MHUUMparke Ha nnakakwa M 3a Hanosm Kou ce npeHecyBaaT OUPEKTHO OF KOPUCHWUKOT, BO OAHOC Ha
OoCTaHaTuTe YCrioBW, MPUOPUTETM UMM HAZOMECTOLM, OCBEH aKo NOCTojaT OBjEeKTUBHU NPUYMHK 33 NpUMeHa
Ha pasnuyHK YCroBY;

41.3 baHkaTta ce cornacyBa ga 06e36eam nHdopmauumn 3a cMeTkata Npeky AaBaTesn Ha NnaTeXxHW yCryru
3a uHcpopmaummn 3a cmeTku. MNpu Toa, BaHkaTa M NpuMmeHyBa NUcTUTe ycrnosu 3a Gapararta 3a nogartoum
npeHeceHn NpeKy AaBaTen Ha ycnyrn 3a MHopmMaLmmn 3a cMeTka U OHME KoM ce NpMMeHyBaaT npu npeHoc
Ha WHdopMaumnTe OMPEKTHO A0 KpUCHMKOT, OCBEH ako NOCTojaT O6jeKTMBHW MPUYUHM 33 MpMMEHa Ha
pasnuyHn ycrioBu.

41.4 Co pgeHoT Ha npuymeHa Ha osue OnwTun ycnoeu, baHkaTa Hema ga ja Hygu oBaa ycnyra ce Ao
co3faBake Ha NoTpebHMTe NpedycrnoBu, cornacHo 3aKOHOT 3a MIaTEXHW YCINYrM U MaTHU CUCTEMM;

42 OrpaHun4yyBame 3a paboTta/6nokupame Ha KaHan oA eNeKkTPOHCKO GaHKapcTBo/NnaTeH
MHCTPYMEHT

42.1 baHkata nma npaBo ga Gnokvpa nnaTeH WHCTPYMEHT MpU KOpUCTeHE Ha ycnyrata EnekTtpoHcko
HaHkapCcTBO, 3a LUTO Ha HajnorogeH HauyvH ro nHpopmupa KopmcHuKoT;
42.2 baHkaTa uma npaBo ga bnokupa nnaTeH UCHTPYMEHT O NPUYMHM KoM Ce OaHecyBaarT Ha,

- BbesbegHocHu NpuynHM Npy ynoTpebaTta Ha NNaTHUOT MHCTPYMEHT,

- ComHeBar-€ 3a HeoBnacTeHa ynotpeba Ha NNaTHUOT MHCTPYMEHT,

- YnoTpeba Ha NNaTtHUOT MHCTPYMEHT CO U3Mama,

- [Mo cosHaHme geka ce uHMUMpaHu TpaHcepn CIPOTUBHM Ha nponucute,

- Bo cnuyuaj Ha pusnk peka KopucHUKOT Hema ga MOXe [a ja ucnonHu cBojata obBpcka 3a
nnakaneTo,
42.3 3a 6nokvpareTo Ha NNaTHUMOT UCHTPYMeHT BbaHkaTa ro mssectyBa KopuCHMKOT HaBegyBajku
NpUYMHUTE 3a UCTOTO, OCBEH aKo W3BECTYBakE€TO He € CMpPOTMBHO Ha MpOMMCUMTE CO KoM Ce ypeayBsa
3aliTuTaTa Ha NMYHUTE NOAATOLM UMK CpeYyBaHk-eTO Ha Nepere Napu n uHaHcupake Tepopunsam;
42.4 baHkaTa Ke ro gebnokumpa nNNatHUOT MCHTPYMEHT UMM Ke o 3aMeHu CO HOB MNnaTteH MHCTPYMEHT,
0[KaKo ke ce HagMUHaT NpUYMHUTE 3a BrOKMpPaH-ETO;
42,5 Bo cnyyaj Ha comMHeBate BO 6e3begHocTa Ha nNMATHUOT MHCTPYMEHT 3a MPUCYCTBO Ha
HeoBnacteHa ynotpeba unu ynotpeba co uen vamama, Unv 3a NpUcyCcTBO Ha Apyra OCHOBaHa NpUYMHA,
KopucHukoT nma npaso ga 6apa oa baHkaTta ga ro 6mnokupa nnaTHUOT MHCTPYMEHT, NPEKY eKCno3uTypuTe,
TenemOHCKM UNn CO eNEKTPOHCKA NOoLLTa, Cropes nogaTouuTe oA Touka 2 o OBUE ONLWTK YCIOBW.

43 [JononHuUTenHu ycrnoBu BO BPCKa CO MaCOBHUTE Nilakama

43.1 baHkaTa u3BpLlyBa Hano3m 3a MacoBHW/TPYNHW Nrakakwa nogHeceHn o KOpUCHUKOT, BP3 OCHOBA Ha
WHdOopMaLMUTE U NOTPeObHNTE NogaToLmM JOCTaBEHM OA MCTUOT, @ BO COMMACHOCT CO OBME OMLUTA YCINOBU
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3a noeavHeYHUTe KpeawuTHU TpaHcdepu, HaBedeHN BO NOOHECEHWOT Hamnor 3a MacoBHM Nrakawa, uUnu
crnopen nogaTtouuTe NPEB3EMEHN Of COOABETHAaTa MHCTUTYLMja Kade Ce MOCTaBEeHW Hano3nTe 3a HUBHO
npee3emare (MHTErpMpaHa ucnnata Ha nnaTm U HagoMecToLm);

43.2 3a cekoj noeguMHeYeH KpeguTeH TpaHcdep MHMLMPaH Npeky Hamnor 3a MacoBHW Nnakawa, baHkata
HannaTyBa HagoMecTok cornacHo OgnykaTa 3a Tapudata Ha HagoOMeCTOLM;

43.3 KopucHMKOT MOXe [0 coofBeTHaTa ekcrno3uTypa Ha baHkaTa Ha xapTvja M UCTOBPEMEHO BO
€rnekTpoHcka dopMa (Ha TpaeH mMeauvym) ga OOCTaBM Harmor 3a MacOBHUM Mniiakawa CO CUTE HEOMXOOHU
nogaTtouM 3a U3BpLUyBawe Ha CEKOj NMoeaMHeYeH KpeauTeH TpaHcdep, MOMOoNHEeT Crnoped MNpeTxXogHo
noarotBeH mogen/obpasel, og baHkaTa. NMpu Toa, KopncHMKOT He cmee Aa cTaBa W Opyri nogatoum unu
WMHbopMaL MM Ha TPajHUOT MeanyM, OCBEH HEONXOAHUTE NpeaBuaeHn co mogenoTt/obpaseuoT Ha baHkaTa;
43.4 baHkaTa Ke ro peanuaupa HarforoT 3a MacOBHM Nnakawa crnopeg nogaToumTe AOCTaBEeHW BO
erneKkTpoHcka hopma, He3aBMCHO Janu ce pasnvkyBaaTt o4 nogaTtoumTe AOCTaBeHW Ha XxapTuja.

43.5 baHkaTta Hema ga BpLUM NPOBEPKA M He NpeB3emMa OArOBOPHOCT 3a CoapXKMHaTa Ha OOCTaBeHuTe
nogaTtouM 3a peanusauuja Ha HanoroT 3a MacOBHW Mnakawa, OQHOCHO peanu3auuwja Ha noefguHevHuTe
KpeaouTHU TpaHcdepw;

43.6 Hanor 3a macoBHM nnakawa KOpUCHMKOT MOXe Aa MHMuuMpa M NPeKy CUCTEMOT 3a eNEKTPOHCKO
©aHKapCcTBO, COrnacHo ynatcrearta 3a KOPUCTEHE Ha UCTUOT;

43.7 [JOoKOMKy CO HamoroT 3a MacOBHM Mfakakwa Ce BpLIM MHTErpyMpaHa wucnnata Ha nnarta wu
HagomecTouu, nogaTouuTe 3a peanuaaumja Ha noegMHeYHUTe KpeauTHU TpaHcdepn baHkaTta rn npessema
Of, cooABeTHaTa UHCTUTYUMja Kae Ce MOCTaBEHU Hamno3uTe 3a HUBHO NMpeB3eMatse;

43.8 KopucHukoT ce 00Bp3yBa Ha cmeTkaTa oA koja Gapa ga ce peanuanpa HanoroT 3a MacOBHU
nnakarka ga obe3bean OOBOMHO CpeacTBa 3a CEKOj NOeAMHEYEH KpeauTeH TpaHcdep, BKMy4yBajku ja u
OaHkapckaTa npoBusuja;

43.9 He e [03BONEHO [OenyMHO MBpLUYyBake, OOHOCHO W3BpLIYBawe Ha MOeAMHEYHU KpeauTHU
TpaHcdepy Mo 4OCTABEH HAMNOr 3a MacOBHM Mnakama;

43.10 baHkaTa Ke oabue u3BpLlyBake Ha Hanor 3a MacoBHW Mnakakwa, OOKOSKY UCTUOT M MOAroTBEH U
[OCTaBeH 3a peanusauuja CnpoTUBHO Ha OBME OrLWITK YCIOBMY;

44 HapomecTtouu, NPOBU3UU N KaMaTU Ha CMETKUTE

44.1 3a ycnyruTe u3BpLUEeHM BO cBoeTo paboTewe, BaHkaTa npecmeTyBa M HannatyBa HagoMecToLM
cornacHo OanykaTa 3a Tapud)ata Ha HaJOMEeCTOLM, OCBEH akO HE € NOMHaKy JOroBopeHo co KOPMCHUKOT.
44.2 3a ogpenHu paboTtu wTo v Bpwn baHkaTa, a kom He ce npeasuaeHn co OgnykaTa 3a Tapudarta Ha
HaJoOMeCTOLM, BUCUMHATA Ha HaJOMECTOKOT ce yTBpayBa AOroBOpHO nomery baHkata v KopucHuuuTe Ha
ycnyrute.

44.3 Tlokpaj HapgomecToUMTE 3a opaenHute ycnyrm npeasuaeHn co Opnykata 3a Tapudarta Ha
HagomecToun, baHkaTa npecmeTyBa M HannaTyBa M CTBapHW TPOLLOLUK, OOHOCHO uagaTtoumTte kon baHkaTa
M NpaBu Npu U3BpLUYBaHETO Ha paboTuTe 3a KITMEHTUTE;

44.4 HapomecTtouuTe ce HannaTtyBaaT of OHOj 3a KOro ce BpLluaT paboTute ako Co AOroBOp He € NOUHaKy
npenBuaeHo;

44.5 HapgomecTtouuTe 3a kpeguTeH TpaHcdep No npaBusio ce HannatyBaaT OA4 niiakayoT, a 3a Jo3Hakute
Of, CTPAHCTBO Of KOPUCHUKOT OAHOCHO NPUMaY0T, ako CO AOroBOp He e MOoMHaKy NpeaBuaeHo;

44.6 [okonky KopucHukoT e npumad Ha cpeactsa, baHkata uma npaBo ga ro oabwe M3HOCOT Ha
npoBu3nnTe og AoOMEHMOT M3HOC NpPU CTaBake Ha cpeacTBaTa Ha CMeTkaTa Ha KopucHuKoT. Mpu Toa, BO
WHbopMaLmnTe OOCTaBEHM OO0 KOPUCHUKOT, M3HOCOT Ha TpaHcakuujata ke buae o3Ha4vyeH OopaenHo of
M3HOCOT Ha HagoMeCcToUUTE WTO ke buaat oabmneHn og of Hea.

44.7 HapomecTouuTe KoM ce HannaTyBaaT NepmoguydHo (O4ekagHO, MEeCeYHO, TPOMECEYHO, MOMyroguLIHO
UNn roguiiHo), ce mpecMmeTyBaaT M HannaTyBaaT nocrnegHuoT paboTeH AeH Ha nepuogoT, UNu NpBUMOT
paboTeH OeH MO MCTEeKOT Ha MepuofdoT, 3a KOj ce ofHecyBaaT. Vckny4yok ce HagomecTouuTe 3a KoM BO
Opnykata 3a Tapudphata Ha HagomecTouM € npedBMOEHO Aeka ce npecMmeTyBaaT M HannatyBaaT
aKOHTaTUBHO 3a HapegHWOT Nepuos;

44.8 HapgomecTtouuTe 3a BpLUEHE Ha yCrnyruTe no ctankuTe u ocHoBWTe yTBpAeHn co TapudaTta, baHkata
M HannaTyBa BO FOTOBW Mapu UK CO 3a40JKyBake Ha HMUBHATa CMETKa;

44.9 [lokonky BO MOMEHTOT Ha Hannata Ha HagOMEeCTOKOT Hema [OOBOSIHO CpeAcTBa Ha cMeTKata Ha
KopucHuKOT oA Koja ce BpwK HannataTta, baHkaTta uma npaBo ga ja Hannatu npecMeTaHaTa NpoBu3nja of,
©u1no koja cMeTka Ha KOpMCHWKOT JOKOMKY Ha Hea MMa AOBOJSIHO CpeAcTBa 3a HannaTaTa.

44.10 Bo cny4aj Kora Ha cMmeTkuTe Ha KnvMeHTOT Hema [OBOMHO PacnofiokuBM CpeacTBa 3a LiernocHa
Hannarta Ha npecmeTaHaTta npoBu3nja, baHkaTta 3a NOTPeBHMOT U3HOC 3a HannaTa Ha NpoBM3MjaTa BPLUK
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pesepBuparte Ha cpefcTBa (orpaHuyvyBakwe Ha NOTPeOHMOT M3HOC) Ha HeroBata CMeTka, ce A0 LeriocHa
Hannarta Ha gocneaHaTta npoBusvja. baHkaTa HeMa ga BpLuM 6uNo kakea Apyra ycnyra 3a KopucHukoT, ce
Jofeka MCTMoT He rn noamupn obBpcKknTe 3a Nnakake Ha gocrneaHarta NpoBu3nja;

4411 Tpn pgaBarwe Ha nnaTexHu ycnyrn 3a KopucHuum kom mmaat OGrokMpaHu nnaTteXxXHu CMEeTKW,
BaHkaTa npecmeTyBa HagomecToum cornacHo TapudaTta, a rm HannatyBa BO MOMEHTOT Kora 3a UCTOTO Ke
ce cos3gagat noTpebHnTe NpeaycnoBy;

44.12 3a ogpenHu BUOOBM YCNyru Kaj ko co 3aKOHOT 3a JaHOK Ha AogafeHa BPpeaHOCT uiv gpyr nponuc
noctom obBpcka 3a MpecMeTyBawe Ha [aHOK, BP3 MOCTOjHMOT W3HOC Ha HAJAOMECTOK ce npecmeTyBa
[AaHOKOT MO BaXeukaTta cTarnka 1 3aeiHO CO HaJOMECTOKOT Ce HannaTtyBa of, KOPUCHUKOT Ha ycnyraTa;
4413 Ha u3HOCOT Ha cpeacTBaTa eBMAEHTMPAHW Ha nnaTexHute cmeTkM Ha KopucHukoT, Bankata
npecmeTyBa M Nnaka kamarta cornacHo OpgnykaTa 3a kamaTHM cTankM Ha baHkata u Taka npecmeTtaHuTe
Kamatu M npunuwyBa Ha cocTojbaTa Ha cMeTKata Ha KpajoT Ha MpPecMeTKOBHMOT Mnepuog v npu
3aTBOpar€e Ha cMeTKaTa;

44.14 Ha cpeactBaTta ogobpeHn Ha KOpUCHUKOT Kako 4O3BOMIEHO MpeYeKkopyBake Ha MraTexHa cMeTKa,
BaHkaTa npecmeTyBa M Hannatysa kamarta cornacHo OpniykaTa 3a kKamatHuTe cTankum Ha baHkaTta.
MpecmeTaHaTa kamaTa baHkaTa ja HannaTyBa NO UCTEKOT Ha AOrOBOPEHMOT POK, UMK MpU 3aTBOpare Ha
nnaTtexHaTta cCMeTKa;

4415 3a ogpgenHu BUOOBM KaMaTHW CTarnku Kaj KoM co 3akoHOT 3a [aHOK Ha AofdajeHa BpenHOCT,
3aKoHOT 3a MepcoHaneH AaHoK, Uin Apyr Nponuc, nocton obBpcka 3a NpecMmeTyBawe Ha AaHok, baHkaTta
BpLUM MpecMeTka M Hannarta/nnakake CormacHo nponuMcuTe CO KOM ce perynupa oBaa Martepuja,
He3aBUCHO Kako e npeaBuaeHO BO AOrOBOPOT CO KIUEHTOT;

44.16 3a HannateHuTe Hagomectoum of KopucHuuuTe Ha nnatexHu ycnyrm Ha badkaTta, baHkaTta no
WCTEKOT Ha rogmHaTta a HajoouHa 40 KpajoT Ha jaHyapu, NOAroTByBa M 4OCTaByBa roguvllieH U3BeLlTa) 3a
HannateHn HagomecToun. M3BewTajoT ro gaBa Ha xapTuja npeky ekcrnosautypute Ha baHkaTa, npeky
CUCTEMOT 3a €eNeKTPOHCKO 6aHKapCcTBO, CO MOLWITEHCKa MpaTka WM CO EenleKTpoHCKa mnowTa Ha
ereKkTpoHckaTa agpeca gageHa o KopucHukoT;

44.17 Tlpwn cknydyBawe Ha PamkoBeH JOroBop 3a nnatexHu cmeTtkn, baHkaTa Ha KopucHMKOT 3a cekoja
nnaTtexHa cmeTka OAdeNnHO WNu rpynHo no BWAO Ha CMeTKa WM KOPUCHMK, My [aBa WNW cTaBa Ha
pacnonarakbe Ha KopucHukoT MHdopmaTvBeH OOKYMEHT 3a HagoMecTouuTe 3a CUTe YCnyrm Kou ce
HaoraaT Ha nucTaTa Ha Hajpenpes3eHTaTUBHM YCryrM NoBp3aHu CO NnaTexHa CMeTKa, Ha xapTuja unu gpyr
TpaeH HocuTen Ha noaaToLm.

45 [leBu3eH Kypc

45.1 lNpwn BpLUEeHe NNaTexHW ycnyrn Bo BarnyTa pasnuyHa of aeHapw, baHkaTta npumeHyBa Kypc cnopef
KypcHa nuicta 3a geBu3eH nasap (objaBeH BO eKCno3uTypuTe) BO MOMEHTOT Ha M3BpLUYyBake Ha ycnyrata
3a nnakake, OCBEH ako He e MOoWHaKy JoroBopeHo.

46 T[MpaBo Ha nomecTyBaw€

46.1 Bo cnyyaj baHkata ga my gomku napy Ha KnueHTOT Ha TeKOBHa, Aeno3vTHa unu gpyra cMeTka
perynupaHa co 0Boj unu koj 6uno apyr gorosop nomery baHkata u KnueHToT, a KnneHToT He ro nnaTtun
©apaHnoT N3HOC LWITO ro JoMmKM Ha baHkaTta nNpu JO3BONEHO UNKU HEQO3BOMEHO NpeYveKkopyBakse, KpeanTHa
KapTuyka unu kakoB 6mno goroBop 3a kpeauT nomery baHkata u KnueHTtoT, BaHkata nma npaBo ga rm
NCKOPUCTK cpeacTBaTta WTo My ce gormkaT Ha KnneHToT 3a coogBeTHaTta oTnnaTta Ha Jonrot Ha KnueHToT
koH BaHkaTa. BbaHkaTta mMoxe ga ro Kopuctu oea npaBo Ha nNpebuBare 6e3 NpeTxoQHO W3BECTYBaHe [0
KnuneHTor.

47 MepKku NpoTUB Neperse napu U PuHaHCUpawe Tepopusam

47.1 lpu ucnonHyBakeTo Ha obepckuTe Ha BaHkaTa BO npuMMeHaTa Ha nponucuTe of obnacta Ha
cripedyBame nepewe napu u uHaHcupakwe Tepopusam, BO ogHocute co cBouTe KopucHuuu BaHkaTa
npuMeHyBa peneBaHTeH npuctan 6a3npaH Ha NpoueHKa Ha pU3KK, Kako LWTO ce,
- MepKkuTe nNpeaBuaeHn BO 3aKOHO4ABCTBOTO MPOTUB Nepere napu U nHaHcMpawe Tepopusam;
- MepKkuTe 3a cnposefyBake Ha MeryHapoaHuMTe OOroBOpU CTarneHu BO curia o6Bp3yBayku 3a
Penybnuka CesepHa MakegoHwuja; kako u
- aktute Ha EBponckata yHuja wn gpyrute MeryHapoaHM Tena/MHCTUTYUMM OBRnacTeHu 3a
BOBeJyBare MeryHapoaHW caHKuun u embapra.
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47.2 KnueHTtoT u baHkata ce cornmacyBaaT Aeka 3a Bpeme Ha W3BPLUYBaHETO Ha JOroBOPOT MOXe Aa
bupat notpebHM u ke ce NpuMeHaT MEpPKM U orpaHudyBara, KoM ce Aen of 3aKOHOAABCTBOTO Ha TpeTa
3emja, kon He ce BO npaBHa cuna 3a Penybnvka CeBepHa MakenoHuja, 4OKONKy oBa ce Gapa co ornea Ha
¢aKkToT geka:

- baHkaTa nnmM noBp3aHOTO NpaBHO Nuue paboTn BO oBaa TpeTa 3eMja /6e3 pasnuka ganu npeky
KaHuenapwja, wunujana wnu BO gpyra dopma/ M HenouuTyBaeTo Ha MepkuTe U
orpaHudyBaraTa MOXe Aa 0oBede 00 HaMeTHyBawe MMOTHWU CaHKUMK unu rybewe Ha yrnenot
3a baHkaTa u/unu 3a nuue NoBP3aHO CO Hea;

- KopecnoHgeHTHa GaHka wunu NOBP3aHO MpaBHO nuULE MpPeKy Koe Ce BpLIM nnarexHara
TpaHcakuuja paboTn BO oBaa TpeTa 3emja /Aanv npeky kaHuenapwja, dunuvjana nnm Bo gpyra
dopma/ 1 HEMOUNTYBAHETO Ha MEPKUTE N OrpaHnyyBawaTta MoXe Aa AoBede A0 HameTHyBawe
Ha MMOTHU CaHKUMK unm ryéerse Ha yrneaoT 3a Hero u/unm nuue noBp3aHo CO Hero.

47.3 Bo Bpcka CO MUCMOSTHYBakETO Ha cBouTe 06BpCckM, baHkaTa nma npaeo ga nobapa uenocHa nomoLl
on KopucHukoT 3a obesbeayBarbe OOMOMHUTENHU MHOPMaUMM W/MNWM OOKYMEHTauuMja BO Bpcka CO
nraTeXXHUTe ycnyrn unu TpaHcakumjata co Koja ce BpLUKM NnakakeTo, Co uen ga ce yrspau w/ nnun ga rm
NnoTBpAN HUBHMTE NOCEOHW enemMeHTW, Kako LWTOo ce: MHdopmMaumm 3a CTpaHuTe BO onepauuvjata
(HanorogaBay w/wnu npuMad) UM 3a YyYecHUUMTE BO TpaHCakuujaTa BO BpCKa CO Koja ce BpLUM
onepauujata, JOKOSKY TME Ce pasnNMyHU O HarorogaBayoT M MpuMadoT (Kako, Ha npumep, NoneTo Ha
aKTMBHOCT, BMAOT Ha MOHYAEHUTE CTOKM M YCNyru, fiokauuvja Ha BM3HUCOT, uenocHa agpeca, nicopmauum
3a MMUHba, agpeca, 4aTyM U MeCTO Ha parawe U Koja bmMno HauMoHaNHOCT Ha BUCTUHCKUTE CONCTBEHULM
n opyrn); bapara 3a AaBare KOnuu of JOrOBOPU CKIyYeHU MoMery 3acTanHuKOT U NpUMadoT, n3gageHu
dakTypu, U Apyru CriMdHU JOKYMEHTU NOBP3aHM CO OCHOBOT 3a MNnakake U NOTEKNOTO Ha cpeacTBaTa.
47.4 CnpoBefyBaweTO Ha MepKUTe NpeaBUOEHW CO 3aKOH, BKITYYMTENHO U OHWME oA OBOj Aden, € BO
UHTepec Ha baHkata n KopuCHWKOT 1 Mma 3a uen ga rm 3awTuTi o4 MOXHa MMOTHA LTeTa U CaHKuuu,
BKIy4yBajkn, HO HEe OrpaHuW4yBajkn Ce Ha, 3aMp3HyBakwe W/unu KoHdMUcKauuja Ha cpeactsa M Opyru
CpeAacTBa, rybere Ha kKoMepLmjaneH yrneg v gpyro.

47.5 [obueHnte wuHpopmaumm/gokymeHTaumja Tpeba pga p[oBedar A0  3aKIyvyoK Jdeka  Hema
HegoCNegHOCT/NPOTUBPEYHOCT Ha NAATHMOT NPOMET UK TpaHcakuujata no Koja ce BpLUM nnakakweTo, co
MEpPKM M orpaHmdyBaka Kou noanexart Ha oBoj gen. [opagwm ropeHaBefeHoTo, baHkaTta ro 3agpxysa
npaBoTo Aa rm 6apa og KopucHMkoT noTpebHuTe A0NOMHUTENHU MHOPMauun 1 JOKYMEHTU aypu n 6e3
Dbapare o HaANEeXHUTE OpraHu, BKIYYUTENHO M BO BpPCKa CO Beke WM3BpLUEHA TpaHcakLuuja, OOKOIKY,
cnopef Hea, NOCTOU cuTyaLuja NoBp3aHa Co CaHKLUK unn embapro;

47.6 be3 ga e BO CNPOTUBHOCT CO MpMMEHaTa Ha MepKUTe U OrpaHudvyBakaTta Kou ce NnpeameT Ha OBOj
nen, baHkata ce o6Bp3yBa ga M BMNOXW CUTE pasyMHM HaAMOpU 3a HaBPEMEHO M3BpLUYyBawe Ha
nnarexHaTa TpaHcakuuvja n ga My noMorHe Ha KOpUCHMKOT BO MCMOMHYBaweTO Ha HEroBUTEe 0OBPCKM Of
OBOj gen.

47.7 Hepocturot Ha copaboTka opf cTpaHa Ha KopucHukoT 3a paBawe WHdopMauun wu/nnm
OOKyMeHTaLmja, UM HeycornaceHoCT Ha TpaHcakuujaTa 3a nnakawe Uy TpaHcakumjaTa 3a Koja ce BpLUn
nnakakeTo CO MepKuTe U orpaHuyyBawaTa KoM ce npeameT Ha OBOj Aen, Moxe fa gosede [0
O4NOXyBake unNu onbuBawe Ha M3BPLUYBAHETO Ha TpaHcakuujata 3a nnakakwe. Bo ucknyuntenHu
cnydyau, onepauumjata moxe ga buge ogbueHa mnu ognoxeHa M NoKpaj NnoMoLuTa AajeHa of cTpaHa Ha
KopucHukoT n Hanopute HanpaeeHun oa baHkaTta, og NpuyYnHM KOU ce HadBOpP Of HMBHA KOHTPONA, Kako
WTO € oabuBare Ha KopecrnoHAeHTHa OaHka [a ja u3BpLuM onepauujata unu HewTo Apyro wro baHkara,
CO JOMXHO BHUMaHWe, He MoXe Aa ro HagMuHe.

47.8 Co notnuwyBake Ha PaMKOBHMOT goroBop co baHkata v npudakawe Ha OBME OMWTU YCIOBW,
KopucHukoT ce o6Bp3yBa Oda u ja obe3beam Ha baHkaTa ceta moTpebGHa NoOMoOLL 3a UCMOMHyBake Ha
06BpCKMTE LITO N Ce HaMeTHaTW CO BaxKevkuTe nponucu og obnacrta Ha MepkuTe NpoTUB Nepere napu u
duHaHCHpare Tepopmsam.

48 lNpeBeHTMBHU MEPKU U KOHTpona

48.1 baHkaTa He OTBOpa M He oApXXyBa CMETKM, COOABETHO He npudaka nnakakba U He BpLIW NraTexHu
YCIyrv Ha 1 04 CMETKM CMPOTUBHO Ha 3aKOH, W/MNu nepewe napu 1 puHaHcupame Tepoprsam, Unu apyru
o6nmum Ha nsmama, Kou ja JoBeayBaaT BO Npallame goBepbaTa Bo baHkaTa, kako 1 yrnenoT Ha baHkaTa
1 GaHKapCKMOT CUCTEM BO LIENMHA;

48.2 [lokornky GapameTo 3a OoTBOpake CMeTka € oAOMEeHO oA NMpUYMHa LITO UCTOTO € CNPOTUMBHO Ha
nponuMcuTe CO KOM Ce YypedyBa OTKPMBAHETO W CrpedYyBareTo MNeperwe napu v uHaHcupahe
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Tepopu3dam, BbaHkaTa BegHaw ro M3BeCcTyBa HaANeXHWOT OpraH 3a crpedyyBakwe Meperwe napu u
dMHaHCcKpake Tepopusam;

48.3 baHkaTa He npudaka AOKYMEHTU 3aBepeHu Ha HOoTap AOKONKY He Ce MOMOMHETW Ha Ha4YuH U BO
hopMa npeasuaeHa co 3akoH. [pu 3aBepka Ha NOTNMC Ha nNpuBaTHa Mcnpasa, Kora eqHo oA nuuarta Kou
yyecTByBane BO MNocTankaTa He MOXeno fa ce noTnuwie nopagy HErnUCMEHOCT UMW MHBanuauTeT,
HamecTo MNOTNWUC, Ha [AOKYMEHTOT Tpeba ga uma oTneyaTok Ha [AEeCHVMOT narneu, a BO chnyyante
npeaBuaeHN Co 3aKOH 1 MOTNMCK 04 ABajua cBeaouu;

48.4 baHkaTa He cnpoBefyBa TpaHcakuuja uHuuupaHa of KOpMCHMKOT BO KOPWUCT Ha Nuue Koe e nof
pexXum Ha CaHKUMM 3a nnakakwa, HameTHaTu crnopef oduumjanHo npudaTeHuTe npasuna v nNponuc,
OOHOCHO, KOra Ce W3pevYeHn BHATPEelHW WNM MeryHapoaHW caHKuuu/3abpaHu 3a nnakawa, u4une
cnpoBsefyBare v npekpllysa npudateHuTe orpaHudyBara, buaejky nocneguunte of crnpoBedyBakeTo
Ha TakBuTe onepauun NnpeaBuaeHu BO COrMacHOCT CO PECTPUKTUBHUTE MPOMUCK OCTaHyBaaT LeNOCHO Ha
OLrOBOPHOCT U TPOLUOK Ha CTpaHaTa Hanorogasa4or;

48.5 Bo cnyuyaj Ha noBpefa Ha 3abpaHuTe 3a U3BpLUYBake Ha TpaHcakuMuTe HaBeAeHW BO nNpeTxoaHaTa
Touka no BuHa Ha KopucHukoT, BaHkaTa BegHaw Ke rn Onokupa HEroBUTe CMETKM 3a MpuMemM umnu
WHUUMpaKwe Ha nnakakwa. [ojaoBHMTE TpaHcdepu ce BpakaaT Ha MHULMJATOPOT Ha nnakakeTo Nnpeky
faHkaTa Ha uWHuUMjaTopoT. baHkaTta Mma npaBo da M HanmnaTu HagoMecTouuTe U NpoBU3MUTE Of
canpgaTta Ha GnokupaHuTe 6GaHKapckum cmeTku, ce gofeka He gobue o KopMCHWKOT-COMNCTBEHWK Ha
nnaTtHWOT Hanor 6apare Aa rv 3aTBOpy HerosuTe cMeTkn Bo baHkaTa, Kako 1 UHCTpyKUMja 3a NpeHoc Ha
npeocTaHaTUTe CPeAcTBa Ha HeroBu cMeTkun Bo Apyra baHka;

48.6 baHkaTa ro mssectyBa KopWCHMKOT-COMCTBEHMKOT Ha cCMeTKaTa 3a OTKPMEHOTO NpekpllyBawe Ha
3abpaHnTe npeasuaeHu co osme OnwTn ycnosu (Npudakarwe 1 MHULMpake nnakawa npeky HeA03BOoreH
nnateH NnpoMeT) n GrokMpare Ha OBME CMETKU, CO JOCTaByBake U3B0O[ Of cMeTkaTta, MPeKy KaHan LuTo
ro nobapan KopucHukoT 3a gobmBare MHpopMaumm 3a coctojoata Ha HeroBuTe CMeTkn Bo baHkaTa;

48.7 KOpUCHMKOT e AOMKeH BO poK of TpU AeHa oA AeHOT Ha M3BEeCTyBaweTO Of NPeTXOoAHaTa Touka Aa
Aocrtasu 6aparbe 3aTBOpake Ha HeroBute cmeTkn Bo baHkaTa, HaBeayBsajkvn kage Tpeba ga ce npedpnu
cangoTo Ha HMB, N0 0ABMBaH-ETO HA M3HOCOT 3a 06BpPCKUTE WITO MM MMa KopncHUKOT koH BaHkaTa.

49 3awTuTa Ha NIMYHK nogaToum

49.1 [lokyMeHTWTe, nogaToumTe U UHPOPMALIMUTE KOU Ce CTEKHATU Npu BpLUewe Ha BGaHKapcku u apyru
PUHAHCUCKN aKTUBHOCTW 3a MOEOMHEYHM Nunua M NNaTexHW TpaHcakumMm co NoeAuHeYHW nuua, Kako un 3a
AenosntuTe Ha NoeanHeYHU nuua npeTctaByBaaT b6aHkapcka TajHa Koja 6baHkaTa e JoMmKHa Aa ja 3awTuTn
N 4vyBa;
49.2 Tlpu u3BpwyBawe Ha OaHkapckuTe akTuBHOCTW, BaHkaTa npubupa n obpaboTyBa oapeneHu
nogatoum of KopucHuumMTe, UCKMYYMBO 3a LenTa 3a koja UctuTe ce npubupaat a BO COrMacHOCT CO
3aKoHOT 3a 3aWTuTa Ha NUYHUTE nogaTouu, OOHOCHO CO NPOMUCUTE CO KoM ce ypeaysa 3allTuTaTa Ha
NMYHMTE nogaTouuy;
49.3 Yyeawe M 00paboTka Ha NMYHUTE nogaTtoun Ha KopucHMUMTE ce BpLUM HA Ha4MH CO KOj ce
o06e3benyBa TajHOCT M 3awWTUTa Ha NUYHUTE NogaToum of HeoBnacTeH npucTan Ao UCTUT,
49.4 TlopatoumTte 3a KopucHukoT Ao ko BaHkaTa powna npu AaBakeTo Ha NnaTtexHuTe ycnyru,
Bankata Moxe fa rv gage MCKNy4YMBO BO MOCTanka M Ha Ha4uH Kako Toa e perynvpaHo BO 3aKOHOT 3a
HaHkuTe, 0gHOCHO,
e [lokonky KopucHuKoT Aan gan nMcMeHa COornacHoCT 3a OTKpMBaHe Ha nogatouuTe, unu
e [lokornky CO 3aKOH e nponuwiaHo objaByBare Ha nogarounte n nHpopmauumTe, 1 Toa,

- Mo nucmeHo 6apare Ha jaBHOTO OBBMHWUTENCTBO WM HaAneXeH Cyh 3a BoOeHe Ha mnocTarnku

KOW Ce BO PaMKUTE Ha HErOBUTE HAAMNEXHOCTH;

- 3a noTtpebute Ha HapogHaTa 6aHka unm Ha apyr cynepBU30PCKMU OpraH OBMacTEH CO 3aKOH;

- Mo nucMmeHo BGapare Ha YnpaBaTa 3a jaBHU NPUXOOU 3a BOAEHE Ha MOCTArK1 Kou ce BO pamMKnTe

Ha Hej3nHUTe HaanNeXHOoCTy;

- aKko nogaTtouuTe ce COoOoMuwTyBaaT Ha YnpaBata 3a CchnpeyyBake Ha Meperwe napu U

uHaHCHpare Ha Tepopu3sam, BO COrMacHOCT CO 3aKOH;

- aKo nogatouuTe ce coonwTyBaaT Ha YnpaBa 3a PuHaHCMCKaTa nonuuumja, BO COrMacHOCT CO

3aKOH;

- Ha nucMmeHo OGaparwe Ha [pxaBHMOT AEBM3EH WHCMEKTopaT 3a KOHTpona Ha [EeBU3HOTO

paboTteme;
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- Ha nucMmeHo baparse Ha POHAOT 3a OCUrypyBare Ha 4eno3nTh, BO COMNMACHOCT CO 3aKOH;

- Ha nucmeHo Bapane Ha AreHuujaTa 3a ynpaByBahe CO O3€MEH UMOT, BO COMMACHOCT CO 3aKOH;
9) Ha nNMcMeHo Gapare Ha HoTap BO paMKWTE Ha BOAEH-ETO OCTaBMHCKA MOCTanka, COrfacHo co
3aKOH;

- aKo mogaTouuMTe ce COoOonwTyBaaT 3a notTpebute Ha yHKUMOHMpawe Ha KpeauTHUOT pernctap
Ha HapogHaTta 6aHka 1 4o KpeanTHO BUpo, BO COrMacHOCT CO 3aKOH;

- nogaTtouuTe ce COOMWTYyBaaT 3a NoTpebute Ha ynpaByBarte CO KPEOAUTHWOT PU3MK Ha Opyru
uneHkn Ha BaHkapcka rpyna unu Ha 6aHkapcka rpyna Yne MaTU4HO NuLe e Co ceaulTe HaaBop of
Peny6nuka CeBepHa MakenoHuja, a 4vja 4YneHka e 6aHkaTa

- MO NUcMeHo Bapare Ha nuuaTta oOBnacTeHn 3a U3BPLLYBaHE BO COMMACHOCT CO 3aKOH U

- aKko nogartoumTe ce gaBaaT Ha MWHMCTEPCTBOTO 3a TPYA U coumjanHa nonmMTtuka, AreHuuvjarta 3a
BpaboTyBawe Ha Penybnvka CeeepHa MakegoHuja n PoHOOT 3a 34paBCTBEHO OCUTYpyBa-€ Ha
MakenoHuja, 3a noTpebuTe Ha BpLUEHE Ha paboTuTe 04 HUBHUTE HAANEXHOCTUN U BO COTMAcHOCT CO
nponucuTe 3a 3aliTUTa Ha NNMYHWUTE MogaTouM, caMo [OKONKy 6aHka ckryds MemopaHaym 3a
copaboTka Co OBME MHCTUTYLMK, CO KOj Ce perynupa Ha4uMHOT Ha AOCTanHOCT Ha noJaTouuTe.

50 3awTtuTta Ha npaBaTa Ha KopucHukoT

50.1 [okonky npwv faBahweTo Ha nnaTtexHu ycnyrm baHkata He ce npuapxyBa Ha nponucuTe, OOHOCHO
OBME OMWTK ycrnoBu unu pgobpuTe OenoBHM obuyanm KoM ce ofHecyBaaT Ha NNaTeXHWTe YCNyrn unu
PamkoBHMOT gorosop, KopMcHUKOT MMa npaBo Ha NpUrosop MMM nonnaka ynateHa koH HapopHata 6aHka
Ha PM koja BpLwum Haa3op Hag paboTerneTo Ha baHkaTa.
50.2 lMpurosop 3a paboTeweTo Ha baHkaTa BO Bpcka AaBareTO MnaTexHu ycnyrn KopucHuUKOT Moxe fa
aocrtasu BO pok of 0 rognHW, of AEHOT Ha HAaCTaHOT 3a KOj CMeTa Jeka € NoBpeAeHO HEroBOTO MpaBo, BO
nucmeHa copma, 1 103,

- BO eKkcnosutypute Ha baHkata Ha MecTo onpeaeneHo 3a nonnaku,

- CO npaTka npeky nowTta Ha agpecaTta Ha baHkaTa HaBedeHa BO ToYKa 2 Of, OBME ONLLUTA YCNOBU,

- CO eneKkTpoHcka nowTta Ha info@ccbank.mk ,

- NPeKy MHTEePHET cTpaHaTa Ha 6aHkaTa BO AernoT 3a KoMyHukaLuja co baHkaTa.
50.3 baHkaTa e gomkHa ga ro pasrnega nogHeCceHWoT npurosop/nonnaka, n 3a ogsiykata NnMCMEHo Aa ro
nssectn KopucHUKOT BO pok He noseke of 15 geHa. [okornky BaHkata npuroBopoT ro npudatv Kako
OCHOBaH, 3a UCTOTO Kako W 3a MepKUTe KOW Ke M npeB3eMe 3a OTCTpaHyBake Ha 3abenewikute no
NPUroBopoOT, MMCMEHO UMW Ha HAjNoroAeH Ha4uH Ke ro n3Bect KopucHUKOT.
50.4 [okonky KopucHuKoT He e 3agoBoneH of gobueHuoT ogroeop oA baHkaTa, nnu baHkaTa BoonwTo He
0QroBOpv Ha NOAHECEeHWOT MpuroBop, KOpMCHUKOT MOXe Ada nogHece nucMeH npurosop Ao HapogHata
baHka Ha PM, Ha agpeca yn.KyamaH Jocudposcku Nuty 6p.1, 1000 Ckonje.
50.5 baHkaTta e pomkHa Ha Gapawe Ha HBPM pa ce um3jacHu 3a HaBoauTe oA KOPWMCHUKOT BO POK
onpepeneH og HBEPM, kako 1 ga goctasm COOABETHU A0OKa3n CO KoM ce NoTBpAayBa oAnykaTta Ha baHkata
BO BpCka NpuroBopoT o KopUcCHMKOT.

51 OnwTtu ogpendn

51.1 MNpw wncnonHysawe Ha 06GBPCKATE Ha [AOroBOPHWUTE CTpaHu of PamkoBHUTE AOroBopw, ke ce
npuMeHyBaaT No3UTUBHUTE 3aKOHCKU Nponucu Bo Penybnuka CesepHa MakedoHuja.
51.2 KomyHukauujata nomery JOroBOPHUTE CTPaHW Kaj CKIyYeHW pamMKOBHW OOroBOpU Ke ce BpLUM Ha
MaKeJOHCKM ja3uk N HErOBOTO KMPUICKO NMMCMO, OCBEH aKO CO CaMUOT AOroBOp He € NoMHaKy JOrOBOPEHO.
51.3 Co nogHecyBartbe Ha Gaparbe 3a KOPUCTEHE MNMnaTexHa ycnyra, O4HOCHO CO MOTNWLIYBake Ha
pamkoBeH gorosop, KOpMCHUKOT M3jaByBa [eka e 3arn0o3HaeH U Co CregHoTo:
e bBaHkaTa BO COrnacHOCT CO BaXXeYKUTe 3aKOHCKM Nponucu, nogatoumTe 3a cMeTkaTa rm npeHecysa
BO EQMHCTBEHMOT pernctap Ha cMeTKW, Koj ce Boau Bo LieHTpanHuoT peructap Ha PM;
e Kako noBepnuBu ke rv YyBaaT cUTE OOKYMEHTW, Nogatoum 1 uHopmaumm 3a ko gobune cosHaHue
BO BpCKa CO W3BpLUyBake Ha [OroBOPOT, 3a BpemeTpaewe Ha [JoroBopoT, Kako M Mo HEeroso
packnHyBake UNn OTKaXKyBarbe, OCBEH BO CriyvyauTe MpPOMnULLIAHU CO 3aKOHCKMUTE NPOMMCKU UNKN ako
CTPOro NouHaKy He ce 40roBopar;
e [lokymeHTUTe, nogaToumTe N MHopMauumMTe 3a paboTeHeTo CO cMeTkaTa MOXe fa ce [ocTaBar:
Ha Bapare Ha KopUCHMKOT, Ha OBNacTeH opraH BO COrMacHOCT CO 3aKOH; Ha TPEeTU Nuua Bp3 OCHOBA
Ha NMcMeHa cornacHocT of KopuCHUKOT.
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e 3apaau 3awTuTa Ha cBouUTe UHTepecu, KOPUCHUKOT e AOMKeH Kako OOBEpnvBKM Aa M vyBa cuTe
noagaToum NoBp3aHu co paboTerweTo Ha cMeTKaTa.
e baHkaTta He oproBapa 3a KakBa Ouno wTeTa HacTtaHata 3a KOPWUCHMKOT Kako pesyntaTr Ha
Heno4yMTyBawe Ha 06BPCKUTE O OBUE OMLUTU YCIOBMW.
e KopucHukoT e cornaceH baHkaTa ga Bplumn o6paboTka n axypuparwe Ha HerosuTe nogartoumu, aa rum
KOpUCTM 3a aHanu3a Ha HeroBoTo paboTenwe BO baHkaTa, 3a Hannata Ha gonr koH baHkaTa, kako u
BO OCTaHaTu cnyyav npeasuaeHn co 3aKOH.
51.4 3a Bpeme Ha BaXXHOCTa Ha PamMKOBHWMOT Aorosop, KopMcHMKOT MMa npaBo, Ha HeroBo 6apake, aa rv
Aobuve ycnosuTe o PpaMKOBHMOT AOrOBOP, Kako M npenumuHapHute nHdpopmauum og yn. 58 og 3MYTIC
Ha xapTuja unu apyr u3gpxnve meguym (e-mail);

51.5 KopwucHuKOT nma npaBo da nogHece nucmeHa nonnaka fo baHkaTta Bo Bpcka co 06e3benyBam-eTo
Ha nnaTexxHuTe yCnyrn cnopeq pamkoBHWOT Aorosop. baHkaTa e gormkHa da ce nsjacHM U NMCMeHo Aa ro
n3sectn KopmcHUKOT 3a cBojaTa oanyka Bo pok oA 15 paboTHM AeHa o4 MpMeMOT Ha MpuroBopoT. o
UCKNYy4YoK, Kora baHkaTa He Moxe ga AoHece oAnyka BO HAaBeAEHWOT POK 0 NPUYUHN HaABOP Of Hej3vHa
KOHTpoOna, My ucnpaka oaroBop Ha KOpMCHMKOT BO KOj M HaBedyBa MPUYMHUTE 33 OOLHEHETO, Kako 1
BpeMeHcKaTa paMka BO koja KopucHMKOT Ke ja fobue oanykaTta no npuroBopoT. Bo cute cnyyaun, pokoT 3a
npueMm Ha ogniykata He moxe ga buge noseke o 35 paboTHM geHa oA MpMeMOT Ha nNpuroBopoT. Bo
cnyyaj baHkata ga He goHece oanyka BO HaBe4eHUTE BPEMEHCKM POKOBM, KaKo U KOra HejsMHMOT 04roBop
He ro 3agoBonu KopmcHMKoT, cnopoT Moxe Aa buge ynateH Ha pasrnenysare og HBEPM;
51.6 [enosutute Ha cmeTknte Ha KopucHuuute BO baHkata ce rapaHTupaHu nopg ycnosu W BO
COrnacHoOCT co 3aKOHOT 3a POHAOT 3a OCUrypyBat-e Ha Aeno3nNTu.
®oHOOT 3a OcurypyBake Ha [Oeno3ntve € OCHOBaH M e BO comncTBeHocT Ha Penybnuvka CeBepHa
MakenoHuja.
@PoHOOT MMa CBOJCTBO Ha MpaBHO Nnuue co ceguwTe Bo Ckonje, Ha yn. 11-tn Oktomepu 6poj 18, 1000-
Ckonje.
TenedoH 3a koHTaKT co PoHaoT — 389 (2) 3235-730; 3235-731.
51.7 ®oHOoT rn obecluTeTyBa OCUrypeHnTe OEeno3nTW, HO He MOBEKe of AeHapcka MpPOTUBBPEAHOCT Ha
30.000 eyp, no nuue Bo egHa HaHka.
Bo 0BOj U3HOC ce npecmeTyBa rnMaBHMHaTa Ha A4eno3nToT, AOroBopeHaTa npecMeTaHa 1 nnateHa kamaTta
Kako 1 HegocneaHaTa kamaTa, 40 AEHOT Ha KOHEYHOCTa Ha peLleHMeTo 04 HaaneXHUOT opraH.
Ha geHoT Ha KOHeYHOCTa Ha peLUeHUeTo, Aeno3UTUTE BIIOXKEHW BO AEBM3N Ce KOHBEpTUpaaT BO AeHapw
no cpegeH kypc Ha HBEPM .
OGeluTeTyBaH-ETO Ha AEHAPCKUTE U AEBU3HUTE AEMN03nTX Ce UcnnaTtysa Bo AeHapu.
51.8 ®oHpoT He rm obeclueTyBa cnegHUTe 4eNo3nNTK:

e [leno3uTu Ha KoM UM Bune aageHn NpuBMErMpaHy KamaTHU yCrioBM pasnuyHu o oHne objaBeHuTe
o baHnkara,
[enoanTtn Ha concTBeHNUM Ha Hag 5% of akummnTe co npaBo Ha ynpaByBawe Bo baHkata,
[leno3nTn Ha YNeHoBM Ha opraHnTe Ha ynpasyBake Ha baHkaTa,
[enosnTt Ha pooHUHK OA NMpPB CTEMEH Ha AEMOHEHTUTE 04 NPETXO4HUTE ABE anvHen,
[enosntn koum ce noBp3aHM CO TPaHCaKUMM CO KOW Ce BPLUENO Mnepere napu OOKOSIKY
NPEKPLUMTENOT € OCyAEeH CO NpaBOCUITHA CyAcKa oafyka
51.9 [okonky genoHeHTOT nma obBpckn koH baHkaTa, BKYMHMOT M3HOC Ha OEen03MTU Ha AENOHEHTOT ce
HamaryBa 3a M3HOCOT Ha OOBPCKMTE Ha AENOHEHTOT KOH HaHkaTa.
51.10 VicnnataTta Ha geno3utute oA cTpaHa Ha PoHAOT 3a ocurypyBarwe Ha Aeno3vTu Ce BPLUM MPEeKy
eoHa wvnu noeeke 6aHkM, No oanyka Ha POHOOT a 3a WTO AEMOHEHTUTE ce WMHdOopMMpaaT npeky
cpeacTeaTa 3a jaBHO MHGOPMUpaHE.
51.11 T[loBeke uHopmMaLmm 3a WTegaunTe BO BpCKa 3allTUTa Ha Aeno3nTuTe ce JoCTanHu Ha UHTepHeT
cTpaHaTta Ha PoHAOoT 3a ocurypyBare geno3ntn www.fodsk.org.mk
51.12 Co notnuuwyBare Ha PamMkoBHMOT JoroBop, KOpnCHMKOT nsjaByBa Aeka € MHpopMmpaH geka:

e [lpuxoamnTe opf KamaTtu nogriexaTt Ha ogaHo4vyBake, COrmacHoO 3aKOHOT 3a JaHOK Ha NIYEH JOXOf;
e [lOKOMKy € NPpUMEHNNBO, BO COrMacHOCT CO NOCTOjHUTE nponucu, baHkaTa, BO CBOjCTBO Ha AaHO4YEH

00Bp3HMK M Kako AaBaTen Ha nnaTexHw ycnyru, no cnyxbeHa [OMMKHOCT ro 3agpXyBa M ro nnaka
[oCTacaHnoT JaHOK.
51.13 CocraBeH gen Ha oBue OnwTu ycnoeu e n OgnykaTa 3a Tapudata Ha HagoOMecTouM 3a ycrnyrute
wro rn spwn LIKE Al Ckonje.
51.14 [Jokonky BO TEKOT Ha BakeHeTO Ha PaMKOBHMOT JOroBOp HacTaHaT MPOMEHW BO NPOMNUCUTE CO
Kou ce perynupa paboTeweTo kaj nnatexuHute ycnyri, baHkaTa ke rm nNpvMeHW HOBWTE NPOMuUCU Co
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HVBHOTO BReryBarwe BO Cuma U 3a UCTOTO Ke ro n3sectn KopucHUKOT npeky Beb-cTpaHuuaTta Ha baHkaTa.
[okonky TakBMTe MPOMEHM HE Ce COOOBETHW Ha AENOBHUTE MHTepecu Ha KOpWMCHUKOT, UCTUOT MOXe Aa
nobapa packumHyBawe Ha PaMKOBHWOT [OroBop BO pok oA 15 AeHa od OeHOT Ha HacTaHyBawe Ha
npomMeHara.

51.15 OBue OnNwTN yCNOBU Kako U cuTe HapedHu OonosiHyBawa U uameHu, baHkata ke rm objaByBa Ha

cBojaTa Beb cTpaHuua www.ccbank.mk . VicTute ke bupat gocTanHM U Ha xapTuja BO €KCMo3uTypute Ha

BaHkaTa.

51.16 EBeHTyanHnTEe CNOpoBM BO BpCKa OBME OMLUTW YCNOBWU AOrOBOPHUTE CTPaHM Ce CornacHu da rv

peluaT cnorogbeHo, a BO cny4aj Ha Heycnex, HagnexeH e OCHOBHUOT rparaHcku cyg Ckonje.

51.17 OBue OnwTtn ycnosu ce ogobpeHn og YnpasHuoT oabop Ha LleHTpanHata 6aHka ALl Ckonje, a

HuBHaTa npumeHa e og 01.03.2026 roguHa.
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